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1. Introduction

Stress at the work place is quite common these days and
it has become a fact of life inevitable in this age of intense
competition. However, stress is inherent in uniform ser-
vices. There have been several studies conducted on offi-
cers in parts of the world and some in India, which reveal
that the present working conditions and several other
factors have lead to increased level of stress among offi-
cers. A study by Rakesh Kumar Singh (2007) conducted
on CRPF found that the situation becomes worse because
of environmental factors like poor living conditions, odd
and prolonged duty hours, toxic leadership and negative
image in society and media.

There are several reasons attributed to stress among
officers. For example the finding of study at Waghodiya
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police station in Gujarat by Kalpesh Naik in 2012, sug-
gests that there is a significant difference of level of stress
among police personnel sources of stress vary as per their
nature of profile, shifts, designation, role and responsi-
bilities. Another study conducted by Sibnath Deb and
others (2005) on West Bengal police officers found that
powerlessness, poor peer relations, intrinsic impoverish-
ment, low status, strenuous working conditions, un-profi-
tability and political pressures are main causes of stress.

In 2005, S. R. Mehta and others conducted a study for
BPR&D, on CPMFs. They reported that the causes of dis-
satisfaction among officers are excessive workload, pro-
longed duty hours, denial of leave, bad treatment by supe-
riors/peers, poor living conditions.
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The above studies show that there is substantial aware-
ness of stress and its related problems affecting their
personnel. But the fact remains that the in-house stress
coping mechanisms in different CPMFs is either ina-
dequate or failed to operate effectively at field level.

Indore PTRS therefore took this initiative to device effec-
tive strategy for Madhya Pradesh Police to cope with
stress. The research team from International Institute of
Professional Studies, Devi Ahilya University, Indore con-
ducted this research for PRTS. A survey was designed and
conducted for studying “factors that cause stress” among
officers (Sub-Inspectors, Inspectors, DSPs/CSPs), officers
of Madhya Pradesh Police, working in the field as well as
reserve force.

The following sections of the study describe the objectives,
methodology, findings and recommendations of the study.

2. Objectives

As mentioned, this study was undertaken jointly by PRTS,
Indore and from International Institute of Professional Stu-
dies, Devi Ahilya University, Indore. PRTS conducts trai-
ning sessions for officers of different ranks and profiles on
several topics. Officers attending these training sessions
are from all over Indore Range. Thus, it provided with a
good opportunity to interact with many officers on a com-
mon platform. Further, during such training sessions, the
environment in general is calm and learning oriented, and
it differs from the daily complex routine of officers. Thus,
it seemed to be a suitable opportunity to study their per-
ception about their job and assess their perception of fac-
tors, which cause stress. At the same time, the study inten-
ded to find out feasible solutions to reduce stress levels.
The specific objectives of the study were as follows:

* To study the perception of police officers towards their
duty.

* To study the stress level among police officers.

* To study the major factors causing stress among po-
lice officers.

* To identify the stress-effective stress-relieving tech-
niques for police officers.

3. Methodology

This study was descriptive in nature. The population for
study comprised of all police officers in Indore range. The
sample for the study was selected purposively. All the
trainees that attended training programs at PTRS during
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the period May 2012 to September 2012 were considered
for responses.

The Questionnaire

A specially designed questionnaire was used to seek
response. The questionnaire includes some factors, which
are likely to cause stress among police officers. These fac-
tors were identified on the basis of literature review, per-
sonal interviews with various officers and other publis-
hed and unpublished sources of information. These
factors are broadly classified in two aspects: - Individual
stressors and system-based stressors. The questionnaire
was designed in four parts which are described as follows:

1) The first part was to gather the basic demographic in-
formation of the respondents.

2) The second part included open-ended items for see-
king the likes and dislikes of respondents towards Po-
lice Duty.

3) The third part was focused on measuring the “Percep-
tion” of officers towards their duty. This was close en-
ded and had more than 40 questions which reflected
both positive and negative aspects of Police Duty. The
response was sought on a 5-point likert scale ranging
from “Strongly Disagree” to “Strongly Agree”.

4) The fourth and the last part tried to identify the tech-
niques adopted by officers to fight the stress that they
experience.

Sample Size

In all 238 respondents participated in the study. The data
thus collected was coded and computerized for further
analysis.

Data Analysis

The data thus collected was analyzed using various stati-
stical tools. The SPSS software was used for performing
the analysis.

4. Findings and Discussions

The present study focused on measuring the stress level
of police officers, studying their perception towards their
duty, identifying the factors that affect their stress level.
The study also tried to analyze these three things for dif-
ferent levels of officers.

4.1 Descriptive

The following charts show the distribution of respondents
across various demographic variables. The cross sections
of respondents were created on the basis of

Seite 43

Polizei Wissenschaft







































