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pSIVj & 14 
bUVsyh MkVk VfeZuy ¼ vkbZ-Mh-Vh- ½ 

 vkbZ-Mh-Vh- MkVk dks LVksj vkSj QkWjoMZ djus okyk foaMkst vk/kkfjr eYVhiksVZ eSlst dE;wfuds’ku 
flLVe gSA 
 flLVe dk izR;sd iksVZ jsfM;ks ekWMe] vkj-,l- 232 rFkk iksyusV ds fy, mi;ksxdrkZ }kjk  
dkUWQhxj fd;k tk ldrk gSA 
 ;g lkW¶Vos;j eSlst 'ksM~;wfyax] Lohfpax vkSj :Vhax vkWijs’kuksa ds fy, ;wtj QszUMyh baVjQsl gSA 
blesa eSlst dks LVksj djus vkSj vkWijs’ku dks ljy djus ds fy, vyx ls buckWDl] vkmVckWDl] 
MªkW¶V] lsUV] fizaV o ykWx QksYMj gSA  
 ;g lkW¶Vos;j QkWYV jsfDVfQds’ku ds fy, ,Mfeu] fjlho] lsUV] ,DukWystesaV vkSj ,jj ykWx 
tujsV djrk gSA 
 ;g baVjQslksa ds vukf/kd`r dkWUQhxqjs’ku dks izfrcaf/kr djus ds fy, eYVh&ysoy ;wtj izek.khdj.k 
iznku djrk gSA 
 ;g lkW¶Vos;j vkWVkseSfVd fcuk vkWijsVj ds Lohd`rh ds fy, vkWVkseksM vkSj ou&Vw&ou dE;wfuds’ku 
ds fy, psV eksM dks liksVZ djrk gSA 
 ;g lkW¶Vos;j fgUnh vkSj vaxzsth nksuksa Hkk"kkvks esa dE;wfuds’ku ds fy, ckbZySaX;wvy eSlsftax 
QslsfyVh dks liksVZ djrk gSA 

 
 
vkbZ-Mh-Vh- dE;wfuds’ku esa lgk;rk nsus okys baVjQsl %& 
 

baVjQsl fooj.k 

jsfM;ks ekWMse 
,p-,Q-@Ogh-,p-,Q-@;w-,p-,Q- usVodZ ij MkVk dE;wfuds’ku ds 
fy,A 

Ogh&lsV 
fdlh Hkh izdkj ds Ogh&lsV vk/kkfjr ehfM;k ls tksMus ds fy,  
tSls % iksyusVA 

vkj-,l- 232 lh 
fdlh Hkh izdkj ds VfeZuy ls tksMus ds fy, vkj-,l- 232 Lrj 
ds baVjQsl lsA 
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Vh-lh-ih-@vkbZ-ih- ysu ij eSlst Hkstus o izkIr ds fy,A 
 
vko’;d gkMZos;j %& 

lkexzh fooj.k 
izkslslj isfUV;e&Qksj izkslslj vFkok blls csgrjA 
,p-Mh-Mh- gkMZ fMLd MzkbZoA 
eseksjh 512 ,e-ch- jseA 
ekWfuVj fMftVy dyj ekWfuVj vFkok blls csgrjA 
dh&cksMZ dh&cksMZ gSch M;qVhA 
ekml vkWIVhdy ekWmlA 
iksVZ 6 iksVZA 
lh-Mh- dEcks MzkbZoA 
fizaVj nks fizaVjks dks tksMus dh lqfo/kkA 
vko’;d lkW¶Vos;j %& 
    ffooaaMMkk sstt  22000000  @@  ffooaaMMkk sstt  ,,DDll--iihh--  vvFFkkookk  mmPPpp  oottZZuuAA  
    ffiizz aaVVjj  MMªªkk;;oojj  
    vkbZ-Mh-Vh- lkW¶Vos;j ¼MkWV usV QzseodZ o lsusVjh ykWd ds lkFk½  
vkbZ-Mh-Vh- lkW¶Vos;j ds QhplZ %&  
 ;g ysVsLV ffooaaMMkk sstt  vvkk//kkkkffjjrr  22000000  vvFFkkookk  mmPPpp  oottZZuu  ddkkss  lliikkssVVZZ  ddjjrrkk  ggSSAA 
  fgUnh vkSj vaxzsth nksuksa Hkk"kkvks esa eSlst @MkVk dE;wfuds’ku ds fy, ;g lkW¶Vos;j ckbZySaX;wvy 
QslsfyVh j[krk gS blds fy, pkj iksVZ iznk; fd;s x;s gSA 
 eSlst ,fMVj  
 eSlst 'ksM~;wyj  
 eSlst ,MfefuLVªsVj  
 vkWu Ldzhu dusD’ku LVsVl 
 ykWx QkbZy tujss’ku 
 U;w eSlst vjk;oy baMhdsVj  
 blesa fjlho@lsaV@MªkW¶V eSlst vkfn ds fy, vyx&vyx QksYMj gSA 
 blesa ,Mªsl cqd QslsfyVh gSA 

jsfM;ks ekWMse dk vksojO;wo 
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QzaV O;w fMLIys %& 
 jsfM;ks ekWMse ds QzaV O;w ds cka;ha vksj esa yxk fMLIys vkbZ-Mh-Vh- flLVe dk eksM vkSj LVsVl 

crkrk gSA 
 bl Cysd fMLIys esa yxs nks lsou flXesaV ,y-bZ-Mh- baMhdsVlZ ;g n’kkZrs gS fd dkSu lk eksM 

mi;ksx gks jgk gS ,oa ml eksM esa D;k dk;Z gks jgk gSA 
eksM baMhdsVlZ %& 
 
 
 
 
 
            fp=&3 

 
 
 
 
   
            fp=&4 

 
LVsVl baMhdsVlZ %& 

       
            fp=&5 

 

      ‘I’ fMLIys vkbZfM;y dks n’kkZrk gS] vkSj rc fMLIys    
      gksrk gS tc dksbZ VªkWfQd VªkWUlfeV ;k fjlho ugh  
    gks jgk gksA 
 
 

            fp=&6 

 
vU; baMhdsVlZ %& 

 
            fp=&7 

‘P’fMLIys ;g n’kkZrk gS fd vki Ogh-,p-,Q@;w-,p-
,Q- vFkok ,p-,Q- eksM essa dk;Z dj jgs gSA 

‘C’ fMLIys ;g n’kkZrk gS fd vki ekWMse dk mi;ksx 
ekslZ dksM flXuy dks fMdksM djus ds fy, dj jgs 
gSA 

;g fMLIys ‘esDl’ dks n’kkZrk gSA rFkk esfDlee 
VªkWUlfe’ku@fjlsI’ku ds fy, gSA 

‘E’ fMLIys ,sjj dks n’kkZrk gSA  
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           fp=&8 
 

 
           fp=&9 
 

 
           fp=&10 
 

 
           fp=&11 

 

 
           fp=&12 

 
cVu@ukWc 

• V~;wu % ;g V~;wfuax bf.MdsVj gSA tc vki flXuy dks V~;wu djrs gSA rc V~;wu foaMks dh ,y-bZ-
Mh- fQzDosalh ds vuqlkj ewo gksrh gSA  

;g fMLIys dusDVsM dks n’kkZrk gSA vkSj rc fMLIys  gksrk 
gS tc MkVk iSdsV esa fdlh LVs’ku ls dusDV gksrk gSA  

;g fMLIys LVsVl dks n’kkZrk gSA vkSj rc rd fMLIys 
gksrk gS tc rd vkidks lsUM fd;s iSdsV dk 
,sDukWystesaV izkIr ugha gksrk gSA 

;g fMLIys eYVhiy dks n’kkZrk gSA ;fn ;g yxkrkj 
fMLIys gksrh gS vFkkZr vki ,d ls vf/kd LVs’kuksa ls 
dusDVsM gSA ;fn eYV ykbZV Cyhad gksrh gS] vFkkZr ekWMse 
dh eseksjh cQj Qqy gksrh gSA 

;g fMLIys VªkWUlfeV dks n’kkZrk gSA vkSj rc fMLIys 
gksrk gS tc vki MkVk dks VªkWUlfeV djrs gSA 

;g fMLIys esyckWDl dks n’kkZrk gSA ;g ,y-lh-Mh- 
MkWV rc Cyhad gksrk gS tc vki esyckWDl esa esy ds 
fy, bartkj djrs gSA 
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• Mh-lh-Mh- % MkVk dsfj;j fMVsDV] ,p-,Q- esa ,MTkLVesaV lgh gksus ij ,y-bZ-Mh- rc tysxh tc 
ekWMse dks dksbZ flXuy@ukWbZl izkIr gksxhA ;fn ,y-bZ-Mh- ugha tyrh gS vFkkZr ekWMse dks dksbZ 
flXuy izkIr ugh gksxkA  

                      Ogh-,p-,Q- iSdsV ¼1200 o 9600 ch-ih-,l-½ esa ,y-bZ-Mh dsoy osfyM iSdsV flXuy 
izkIr gksus ij gh tysxhA 

• vks-oh-,y- % ;g vksojyksM dks crkrk gSA tc ekWMse ij yksM cgqr vf/kd gksxk, rc ;g ,y-bZ-Mh- 
tysxhA 

 

• vkWu % ;g vkWu bf.MdsVj gSaA vkSj ekWMse dh ikWoj vkWu@vkWQ dks crkrk gSA 
 
 

vkbZ-Mh-Vh- flLVe dk vkWijs’ku 
;wtj ykWx bu % 

vkbZ-Mh-Vh- lkW¶Vos;j dh lQyrkiwoZd LFkkiuk ds ckn nks 'kkWVZdV MsLdVkWi ij vkrs gS] izFke 
vkbZ-Mh-Vh- vkmVyqd vkSj nwljk vkbZ-Mh-Vh- lfoZlA 

vkbZ-Mh-Vh- lkW¶Vos;j mDr nksauksa izksxzkeksa ls feydj cuk gSA  
vkbZ-Mh-Vh- vkmWVyqd izksxzke dE;qfuds’ku ds fy, vkWijsVj baVjQsl vkSj vkbZ-Mh-Vh- lfoZl 

izksxzke baVjQsl dss dkWUQhxqjs’ku ds fy, ,MfefuLVªsVj ;wVhfyVh gSA 
,MfefuLVªs’ku % 
1- lsfVax vi LVs’ku % vkbZ-Mh-Vh- lkW¶Vos;j ds iw.kZ LFkkiuk ds ckn ;g yksdy LVs’ku vkbZ-Mh- ds fy, 
iwNrk gSA vkidk yksdy LVs’ku vkbZ-Mh- fuEu fp=kuqlkj fn[ksxkA ;gkWa LVs’ku vkbZ-Mh- b.Vj dj Mu 
ij fDyd dhft,A ;g LFkkiuk ds ckn igyh ckj gh fn[kkbZ nsrk gSA 

 

 
fp=&13 

2- ykWx bu % LVs’ku vkbZ-Mh- ds ckn ykWxbu foaMks fp=kuqlkj fn[kkbZ nsxhA vkbZ-Mh-Vh- lfoZl ds foaMks 
ls dksbZ ,d ykWxbu ;wtj flysDV dj vksds ij fDyd djsaxsA 

……. 
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fp=&14 

3- vkbZ-Mh-Vh- lfoZl ds foaMks % lQyrkiwoZd ykWxbZu ds ckn fp=kuqlkj vkbZ-Mh-Vh- lfoZl foaMks fn[kkbZ 
nsxhA tgkW ge lHkh b.VjQsl rFkk fizaVj dks Hkh dkWUQhxj dj ldrs gSA 
 
 
 
 
 
 
 
 
 
 

fp=&15 
 
 
 
vkbZ-Mh-Vh- lfoZl foaMks dhs foLr`r tkudkjh %  
¼aaaa½ dkWUQhxqjs’ku % bl cVu ij fDyd dj ge vkWy baVjQsl dks dkWUQhxj dj ldrs gSA 
¼b½ LVs’ku bUQkWjes’ku % ;g cVu LVs’ku bUQkWjes’ku rFkk yksdy LVs’ku vkbZ-Mh- dk   
     dkWUQhxqjs’ku nsrk gSA 
¼c½ eSust vkbZMsfUVVht % ;g cVu vkbZ-Mh-Vh- lkW¶Vos;j ds ;wtj dkWUQhxqjs’ku dks buscy   
     djrk gSA ;gkWa ge ;wtj jkbZV~l dks vlkbZu ;k fjfLVªDV Hkh dj ldrs gSA 
¼d½ ykWx vkWQ % ;g cVu vkbZ-Mh-Vh- lfoZl foaMks ls ykWx vkWQ ds fy, gSA 
¼e½ LVkVZ % ;g cVu vkbZ-Mh-Vh- lfoZl dks LVkVZ djrk gS] psuy dE;wfuds’ku dks buscy djrk gSA 
¼f½ LVkWi % ;g cVu vkbZ-Mh-Vh- lfoZl foaMks dks LVkWi djrk gS, psuy dE;wfuds’ku dks fMLkscy djrk  
          gSA 
¼g½ psat ;wtj % bl cVu ij fDyd dj ge ;wtj cny ldrs gSA 

e 

a 

b c 

d 

f 
g 
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dE;wfuds’ku izkjaHk djuk % 
 vkbZ-Mh-Vh- dk dkWUQhxqjs’ku iw.kZ gksus ij vkbZ-Mh-Vh- lfoZl dks dE;wfuds’ku ds fy, LVkVZ djrs gSA  
 vkbZ-Mh-Vh- lfoZl LVkVZ gksus ds Ik’pkr lfoZl pSuy LVsVl foaMks Lor% MsLdVkWi Ldzhu ds VkWi ij 
vkrk gSA 
 vkbZ-Mh-Vh- lfoZl LVkVZ djus ds fy, fuEu fcanqvksa dk vuqlj.k djrs gS % 
¼1½ vkbZ-Mh-Vh- lfoZl foaMks ls LVkVZ cVu ij fDyd djrs gS vFkok fn[kk, x, fp=kuqlkj MsLdVkWi 
Ldzzhu ds VkWLd ckj ds nkfgus vksj vkbZ-Mh-Vh- lfoZl vkbdkWu ij jkbV fDyd dj LVkVZ ij fDyd 
djrs gSA 

 
 
 
 

fp=&16 
¼2½ vkbZ-Mh-Vh- pSuy LVsVl foaMks fp=kuqlkj MsLdVkWi Ldzhu ds VkWi ij vkrk gSA  
 

 
 
pSuy LVsVl dhs foLr`r tkudkjh %&dE;wfuds’ku ds nkSjku pSuy ds fuEu fofHkUu LVsVl gks ldrs 
gS%& 

                    
¼3½ ;g lqfo/kk dE;wfuds’ku ds fy, ges’kk vkWu jguh pkfg,A 
¼4½ ;g lqfo/kk LVkWi djus ds fy, lfoZl vkbZdkWu cVu ij jkbZV fDyd djds LVkWi cVu ij fDyd 
djuk pkfg,A 
 



 334 

vkmWVyqd ykWx bu % MsLdVkWi ij j[ks vkbZ-Mh-Vh- vkmWVyqd dks fDyd djus ij  fp=kuqlkj 
¼fp=&18½ vuqlkj foaMks vk,sxhA vkbZ-Mh-Vh- vkmWVyqd ds ykWxbu foaMks ls dksbZ ,d ykWxbu ;wtj 
flysDV dj vks-ds- ij fDyd djsaxsA 

 

 
fp=&18 

vkbZ-Mh-Vh- vkmWVyqd dh esu foaMks % ;g eSlst Hkstus o izkIr djus ds fy, ;wtj baVjQsl gSA ;g 
cgqr gh vklku o ikWojQqy baVjQsl gS tks vkWijsVj ds fy, vko’;d lHkh QaD’ku iznku djrk gSA 
blesa egRoiw.kZ QksYMlZ tSls buckWDl] vkmVckWDl] MªkW¶V] lsaV vkfn ,d esu QksYMj ftls yksdy 
QksYMj dgrs gS] esa gksrs gSA 

 
fp=&19 
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vkbZ-Mh-Vh- dk eSu ehuw % 

fp= esa vkbZ-Mh-Vh- vkmWVyqd dk esu ehuw fn[kk;k x;k gSA bl ehuw ds QaD’ku vkxs Vscy esa 
crk, x;s gSA  

 
 
 
 
 

 
fp=&20 

 
vkbZ-Mh-Vh- ds esu ehuw dhs foLr`r tkudkjh % 
Vwy ckj fooj.k %  

ehuw lc ehuw  dk;Z 

File 

New  Uk;k eSlst o dkWUVsDV cukus ds fy,A 

Folder  Uk;k QksYMj cukus vFkok igys ls cus gq, QksYMj dks ewo] 
jhuse vkSj fMyhV djus ds fy,A  

Print  eSlst fizaV djus ds fy,A 

Switch Identity vyx&vyx vkbZMsfUVVh ds chp Lohp djus ds fy,A 

Identities Uk;k vkbZMsfUVVh tksMus vFkok igys ls cus gq, vkbZMfsUVVh dks 
eSust djus ds fy,A 

Import 
,Msªl cqd] pSuy ykWx vFkok ,Mfeu ykWx dks bEiksVZ djus ds 
fy,A  

Export 
,Msªl cqd] pSuy ykWx vFkok ,Mfeu ykWx dks ,DliksVZ djus 
ds fy,A 

Exit vkbZ-Mh-Vh- vkmWVyqd foaMks ls ckgj tkus ds fy,A  

Edit 

Delete eSlst dks fMyhV djus ds fy,A 
Move to Folder eSlst dks ,d QksYMj ls nwljs QksYMj esa ewo djus ds fy,A  
Find Message QksYMj esa ls eSlst <wa<us ds fy,A  
Mark As Read eSlst dks jhM ekdZ djus ds fy,A  

Mark As Unread eSlst dks vujhM ekdZ djus ds fy,A 

View 
Refresh foaMks fjyksfMax djus ds fy, eSeksjh fjQzs’kA  

Go to Folder fdlh ,d fuf’pr QksYMj esa tkus ds fy,A  
Text Size eSlst esa VsDLV dh lkbZt c<kus@?kVkus ds fy,A 

Tools 
Address Book 

LVs’ku vkbZ-Mh- vkSj mlds dkWy lkbZu dks eSust djus rFkk 
VªkWUlfe’ku ds fy, ek/;e dh izk;ksfjVh dks flysDV djus ds 
fy,A 

Archive messages eSlst dk cSdvi ysus ds fy,A 
Print 

Folders 
Printing 

fizaV gks jgh vFkok fizafVax ds fy, D;w esa yxh eSlst dks 
fMLIys djrk gSA 
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vkbZ-Mh-Vh- ds esu foaMks dk Vwy ckj % Vwy ckj egRoiw.kZ ehuw vk;VEl dk vklkuh ls mi;ksx djus 
ds fy, fp=kuqlkj 'kkVZdV nsrk gSA ;wtj eSlst dks fdz;sV] jSIyk;@replyZ] QkjoMZ vkSj fMyhV 
dsoy ,d cVu ds fDyd ls dj ldrs gSA Vwy ckj dh fooj.k uhps fn;k x;k gS %& 

 
¼1½ fdz;sV eSlst % u;h eSlst cukus vkSj Hkstus ds fy,A 
¼2½ jSIyk;% eSlst dk jSIyk; nsus ds fy,A 
¼3½ QkWjoMZ % ,fMfVax@djsD’ku ds ckn eSlst dk jSIyk; nsus ds fy,A 
¼4½ fizaV % eSlst dks fizaV djus ds fy,A 
¼5½ fMyhV % eSlst dks fMyhV djus ds fy,A 
¼6½ ,Msªl % ,Msªl cqd ns[kus ds fy,A 
¼7½ QkbaM % fdlh QksYMj ls eSlst <wWa<us ds fy,A 
¼8½ fjQzs’k % vkbZ-Mh-Vh- vkmWVyqd foaMks fjyksM djus ds fy,A 
vkbZ-Mh-Vh- vkmWVyqd foaMks dhs foLr`r tkudkjh % 
QksYMj dk uke lc&QksYMj dk;Z 

Local Folders 

Inbox lHkh baVjQslksa ls izkIr gksus okyh eSlst dks LVksj djrk gSA 

Outbox 
VªkWafLeV gks jgh vFkok D;w esa yxh eSlstksa dks VsEijsjh LVksj djrk 
gSA 

Switched fLoPM eSlstks dks VsEijsjh LVksj djrk gSA 
Draft MzkW¶V eSlstks dks ckn esa Hkstus gsrq LVksj djrk gSA 

Sent Items fdlh Hkh baVjQsl dh lHkh lsaV eSlstksa dks LVksj djrk gSA 
Ack lsaV dh xbZ eSlstks ds ,sDukWystesaV dks LVksj djrk gSA  

Failed dsoy Qsy eSlstks dks LVksj djrk gSA  
Chat dUojls’ku eksM esa Hksth xbZ eSlstks dks LVksj djrk gSA  

Print Folders 
Printing fizaV gks jgh ;k fizaV D;w es yxh eSlstksa dks fn[kkrk gSA  
Printed fizaV gks pqdh eSlstksa dks fn[kkrk gSA 

Log Folders 
Channel izR;sd pSuy dk pSuy dkWUQhxqjs’ku ykWx fn[kkrk gSA 
Admin ,MfefuLVªsfVo ,fDVfoVh ykWx fn[kkrk gSA  

Deleted 
Folders 

Inbox 
buckWDl QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk 
gSA  

Outbox 
vkmVckWDl QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj 
djrk gSA 
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Switched 
fLopckWDl QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk 
gSA 

Draft Mªk¶V QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk gSA 
Sent Items lsUV QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk gSA 

Ack 
,sDukWystesaV QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj 
djrk gSA 

Failed QsYM QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk gSA 
Chat psV QksYMj ls fMyhV dh xbZ lHkh eSlstks dks LVksj djrk gSA 

 
eSlst cukuk vkSj Hkstuk %  
 
ubZ eSlst cukus ds fy, fuEukuqlkj dk;Zokgh djrs gS %&    
¼1½ vkbZ-Mh-Vh- vkmWVyqd foaMks ds fdz;sV eSlst cVu ij fDyd djrs gSA ;g fp=kuqlkj eSlst 

dEikst djus o Hkstus ds fy, ubZ foaMks [kksysxkA  
¼2½ TO - ds lkeus VsDLV ckWDl esa ,Mªsl cqd ls LVs’ku flysDV@VkbZi djsaxsA 
¼3½ lCtsDV ds lkeus VsDLV ckWDl esa eSlst dk lCtsDV VkbZi djsaxsA 
¼4½ cMs lQsn VsDLV ckWDl esa vksfjtuy eSlst VkbZi djsaxsA 
¼5½ eSlst dks VªkWlfeV djus ds fy, lsaM cVu ij fDyd djsaxsA 
  

 
fp=&22 
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fdz;sV eSlst foaMks ds Qkby ehuw dhs foLr`r tkudkjh % 
 

ehuw lc ehuw  dk;Z 

File 

Send Message eSlst rRdky Hkstus ds fy,A  

Send Timed Message eSlst ckn esa vU; le; ij Hkstus ds fy,A  

Save 
VkbZi dh gqbZ eSlst dks Mzk¶V QksYMj es lso djus ds 
fy,A  

Close fdz;sV eSlst foaMks ls ckgj tkus ds fy,A  

Edit 

Cut 
VsDLV ds flysDV fd;s gq, Hkkx dks dV djus ds 
fy,A  

Copy 
VsDLV ds flysDV fd;s gq, Hkkx dks dkWih djus ds 
fy,A  

Paste 
VsDLV ds dV@dkWih fd;s gq, Hkkx dks isLV djus ds 
fy,A  

Select All lEiw.kZ VsDLV ,fj;k dks flysDV djus ds fy,A  

Insert fnukad o le; vafdr djus ds fy,A  

Insert 
Attachments  

eSlst ds lkFk ,d ls vf/kd Qkby vVSp djus ds 
fy,A 

Text from File  
VsDLV QkbZy (.txt) ds lkFk VsDLV vafdr djus ds 
fy,A  

Tools 

Spelling  eSlst dh Lisfyax pSd djus ds fy,A  

Request  
fjflIV eSlst dk ,sDukWystesaV Hkstus ds fy, jsflisaV 
dks ;g jhM fjlhIV izkWEIV flysDV  djus ds fy,A  

Select  jsflisaV dks MsLVhus’ku ,Msªl flysDV djus ds fy,A  

Address Book   ,Msªl cqd n’kkZus ds fy,A  

Encryption  
;g eSlst dks bfUdzIV dj Hkstus ds fy, buscy 
djrk gSA ¼,sfPNd Qhpj½  

Set Priority  
eSlst dh izk;ksfjVh pquus ds fy,A tSls & bejtsalh] 
vks-ih- bfefM;sV] izk;ksfjVh o :VhuA     

 
fdz;sV eSlst foaMks dk Vwy ckj % 

 
 
 
 

 
fp=&23 

¼1½ lsaM % eSlst Hkstus ds fy,A  
¼2½ lsaM VkbZEM % eSlst 'ksM~;wy VkbZe ij Hkstus ds fy,A 
¼3½ Lisfyax % eSlst esa Lisfyax pSd djus ds fy,A 
¼4½ vVSp % eSlst ds lkFk ,d ls vf/kd QkbZy vVSp djus ds fy,A 
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¼5½ izk;ksfjVh % eSlst dh izk;ksfjVh pquus ds fy,A 
 
izk;ksfjVh  izk;ksfjVh baMhdsVj       jax 
:Vhu   Q6    xsz 
izk;ksfjVh  Q7      uhyk 
vks-ih- bfefM;sV  Q8    gjk 
¶ys’k bejtsalh           Q9    yky 
 
¼6½ bfUdzIV % ;g eSlst dks bfUdzzIV dj Hkstus ds fy, gSA  
¼7½ fjlho ,sDukWystesaV % bl vkWI’ku ds flysDV djus ij ;g jsflisUV ¼izkIrdrkZ½ lss rRdky jhM 

fjlhIV ds fy, gSA  
¼8½ Iysu VsDLV % ;g cVu fjp VsDLV QkWjesV eSlst ;k fgUnh eSlst ds fy, gSA  
 

 
 

fp=&24 
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fp=&25 

vVSpesaV Hkstuk % vkbZ-Mh-Vh- vkmWVyqd lkW¶Vos;j ckbZujh ¼nksgjh½ QkbZy vVSpesaaV dks liksVZ djrk 
gSA NksVh QkbZy eSlst ds lkFk gh vVSp dj Hksth tk ldrh gSA   
¼1½ vkbZ-Mh-Vh- vkmWVyqd esu foaMks ds fdz;sV eSlst cVu ij fDyd dfj,sA 
¼2½ ;g fp=kuqlkj ubZ foaMks [kksyrk gSA 
¼3½ fp=kuqlkj Vwy ckj ls vVSp cVu ij fDyd dfj,sA 
¼4½ ;g fp=kuqlkj ubZ foaMks [kksyrk gS] ;gkWa ls QkbZy flysDV dj vksiu cVu ij fDyd djrs gSA 
¼5½ bl rjg eSlst ds lkFk QkbZy vVSp dj Hksth tkrh gSA blh izdkj ,d ls vf/kd QkbZy Hkh   
    vVSp dj Hkst ldrs gSA             fp=&26 
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,Mªsl cqd dkWfUQxqjs’ku % ,Mªsl cqd LVs’kuksa dh lwph o muds dkWy lkbZu LVksj djrk gSA og ;g Hkh 
fu/kkZfjr djrk gS fd fdl ek/;e ls VªkWLkfe’ku gksxkA ge baVjQsl dh izkFkfedrk Hkh lsV dj ldrs 
gS fd fdlds }kjk igys eSlst VªkWlfeV gksA igyk ek/;e Mkmu vFkok Qsy gksus ij eSlst vius 
vki vxyh izkFkfedrk ds baVjQsl dks flysDV djrk gSA   

,Mªsl cqd ds dkWUQhxqjs’ku ds fy, fuEu fcanqvksa dk vuqlj.k djrs gS % 
¼1½ eq[; vkbZ-Mh-Vh- vkmWVyqd foaMks esa ,Mªsl cVu ij fDyd djrs gSA blls fp=kuqlkj ,Mªsl cqd 
foaMks [kqyrh gSA 

 
 
 
 
 
 
 
 
 
 
 
 
 

fp=&27 

 
¼2½ u;k ,Mªsl@LVs’ku tksMus ds fy, fp=kuqlkj U;w cVu ij fDyd djsaxsA 
¼3½ fp=kuqlkj ADD ADDRESS foaMks [kksysxkA 
 

 
 
 
 
 
 
 
 
 

 
fp=&28 

 
uksV % fLoPM eSlst dk ,sDukWystesaV izkIr djus ds fy, ,saM&Vw&,saM ,sDukWystesaV psd djrs gSA  
¼4½ fjeksV LVs’ku vkbZ-Mh- VsDLV ckWDl esa LVs’ku dk uke fy[ksaxsA 
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¼5½ baVjQsl dk izdkj flysDV djus ds fy, $ cVu ij fDyd djsaxs ¼baVjQsl dks gVkus ds fy, & 
cVu ij fDyd djsaxs½A  

blls 'kh?kz gh fp=kuqlkj ,d ubZ foaMks [kqysxhA 

 
 
 
 
 
 
 

fp=&29 
¼6½ ,M baVjQsl foaMks ds MªkWi&Mkmu ehuw ls yksdy baVjQsl dk izdkj flysDV djsaxs vkSj fjeksV 

dusD’ku VsDLV ckWDl esa fjeksV LVs’ku dk dkWy lkbZu baVj djsaxsA 
¼7½ bls lso djus ds fy, balVZ cVu ij fDyd djsaxsA 
¼8½ blh izdkj mlh LVs’ku esa vU; baVjQslksa dks tksMus ds fy, mijksDr fcanq dzekad 5 ls 7 dk 

vuqlj.k djsaxs vkSj mlds ckn Mu cVu ij fDyd djsaxsA 
¼9½ vc fp=kuqlkj ,M cVu ij fDyd djsaxsA ;g ,Mªsl cqd esa LVs’ku dks tksMsxkA 
¼10½ blh izdkj vU; LVs’kuksa dks tksMus ds fy, mijksDr fcanq dzekad 4 ls 8 dk vuqlj.k djsaxsA 
uksV %& fdlh ,d fuf’pr LVs’ku ds baVjQsl dh izkFkfedrk cnyus ds fy, fp=kuqlkj vi @Mkmu 

cVu ij fDyd djsaxsA 
 
ekWuhVfjax VªkWfQd % fdlh Hkh baVjQsl dk VªkWfQd] VªkWfQd foaMks ls ns[kk tk ldrk gSA VªkWfQd foaMks 
dks fp=kuqlkj pSuy LVsVl ckj ds uhys Hkkx ij fDyd dj dgha Hkh ys tk ldrs gSA vyx&vyx 
baVjQsl dk VªkWfQd vyx&vyx VsCl ij fDyd dj ns[kk tk ldrk gSA 

 
 
 
 
 
 
 

 
 
 

fp=&30 
 

 
 
pSV eksM esa tkuk %  

pSV eksM nks LVs’kuksa ds chp ou&Vw&ou dE;wfuds’ku dh vuqefr nsrk gSA pSV eksM esa tkus ds 
fy, fuEu fcanqvksa dk vuqlj.k dhft;sA  
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¼1½ VkLd ckj ds nkfgusa rjQ vkbZ-Mh-Vh- lfoZl vkbZdkWu ij jkbZV fDyd dhft;sA 
¼2½ fp=kuqlkj fDyd dj baVjQsl flysDV dhft;sA 
 

 
 
 
 
 
 
 

 
 

fp=&31 
¼3½ blls fp=kuqlkj pSV foaMks [kqysxhA 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

fp=&32 

 
¼4½ dusDV cVu ij fDyd dhft,A ;g 'kh?kz gh fjeksV LVs’ku dk dkWy lkbZu baVj djrk gSA  
¼5½ vc fp=kuqlkj VsDLV ckWDl esa eSlst VkbZi dhft, vkSj lsaM cVu ij fDyd dhft,A 
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¼6½ tc ckrphr iw.kZ gks tk;s fMLdusDV cVu ij fDyd dhft,A 
 
uksV %& tc pSV eksM esa dusDV gks] ekWMse dk pSuy LVsVl Conv. dks n’kkZrk gSA rc Ogw vkj ;w 
LVsVl pSd djus ds fy, WRU ij fDyd dhft, SOM eSlst dh 'kq:vkr esa tk;sxk (ZCZC), 
EOM eSlst ds var esa tk;sxk (ZCZC), Answerback fjeksV LVs’ku ls okil mRrj ysrk gS] 
Date Time orZeku fnu o le; Hkstrk gSA  
 
 
ykWx tujs’ku %  
 

vkbZ-Mh-Vh- lk¶Vos;j lHkh vko’;d tkudkjh tSls & eSlst vkbZ-Mh-] Vw] QzkWe] lCtsDV] lsaV 
VkbZe ,aM MsV] baVjQsl vkSj izk;ksfjVh vkWQ eSlst nsus ds fy, lHkh lsaV@fjlho@Qsy@pSV@ 
,sDukWystesaV eSlstksa dk vyx&vyx ykWx LVksj djrk gSA 
 

ykWx fizaV djus ds fy, fuEu fcanqvksa dk vuqlj.k dhft;s ¼mnkgj.k % lsaV eSlstksa dk ykWx½ % 
¼1½ vkbZ-Mh-Vh- vkmWVyqd foaMks ds esSu ehuw ij fizaV cVu ij fDyd djsaA 
¼2½ vc fizaV lc ehuw ls ykWx cVu ij fDyd djsaA ;g fp=kuqlkj fizaV ykWx foaMks dks [kksysxkA 
¼3½ bfPNr jsfM;ks cVu ij fDyd djds ykWx VkbZi flysDV djsaA 
 

      
 

fp=&33 
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¼4½ vc og fnu o le; flysDV djsa ftlds ykWx dh vkidks vko’;drk gSA  
¼5½ vc tujsV cVu ij fDyd djsaA ;g nh xbZ dkykof/k dk ykWx n’kkZrk gSA  
¼6½ vc fp=kuqlkj ehuw es tkdj fizaV ij fDyd djsaA 
¼7½ ;g fp=kuqlkj ubZ ,M Vw fizaV D;w foaMks [kksyrk gSA 
 

 
 
 
 
 
 
 

 
 
 

fp=&34 
 
¼8½  MªkWi&Mkmu ehuw ls fizaVj flysDV djsaA 
¼9½  izfr;ksa dh la[;k flysDV djsaA 
¼10½ MªkW¶V fizaV ckWDl ij fVd djsa ;fn vki MªkW¶V DokfyVh fizaV vFkok MkWV esfVªDl fizaVj ls fiazV 

ysrs gSA vU;Fkk bl fcUnw dks NksM nsaA 
¼11½ vc ,M Vw D;w cVu ij ykWx QkbZy dks fiazV djus ds fy, fDyd djsaA  
 

===== 000 ===== 
ys[kd & fu- js- euh"k jaxkjh 
fc"k; lkexzh dk lanHkZ & 
1-eSuqvu & vkbZ-Mh-Vh- flLVe 

 
 
 
 
 
 
 
 
 
 

 




