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Dial 100 @ a Glance
110 Seats

80 call takers, 24 dispatchers &
6 Supervisors

1000 FRV's
&
150 FRV Motorcycle

Implementation Operations

e Infrastructure
e Call Center
* Fleet Management

* Fleet Operations

¢ Call Center
Operations

* Facility Management

* 360° Feedback
* Capacity building and
Change managemen

Response time 10 -25 minutes

261 SOP's

A state of art data
center with best of

= eTickeing Tool the technologies
;%W' In House development for addressing available on the glob e

operational issues




Our Contributors...

Wet lease model has been adopted where 90 % of operational services are
managed by private partners

o Grant Thornton

An instinct for growth’

Humanity Ahead

System Integrator

AVAYA

INTERGRAPH e bl

Computer aided dispatch

@ @I DT Reséarch REXAWARE

GPS




Detailed work flow of Dial 100
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Detailed work flow of Dial 100

)

Call Lands at Centeralized
Control Room and Call
processed by Call taker

Our Aim- To Pick-up Phones
in 99% cases

Dispatcher dispatches

?aller nearest FRV to the
Dials 100 incident place
Number as per SOP
3 = - _ Arrival of FRV
Round The Clock (' : on the Incident place
Feedback by Targated Response time-
State Control 05 minutes in Urban

room & District
Control room

&
30 minutes in Rural areas

FRYV is attending

24 i
hours 2 Police officer are 8% Ficident Spot

present in FRV alongwith Driver



Dial 100 Process

110 Seats Call Center

Emergency

Call District Police Control room, @ ,k

9
relevant Police Station & relevant Police " ‘
A AW - PR,

---------- N
Callers-2
Operations

~ _ *Fleet Operations

«Cail Center Operations

*Facility Management

*360° Feedback

*Capacity building and Change management

If Required

Emergency
Spot

A state of art data center
with best of the
technologies available.



DIAL 100 COMPONENTS

» Centralized Control Room

 Dedicated and trained call takers, & dispatchers
« Feedback mechanism to ensure public satisfaction
' « Supervisors

First response vehicles

» GPS base tracking

, * Rugged mobile data terminal with CAD software
a2 | - Mobile phone

— « \\ireless set

= \\eb portal

_:" « Data access to DPCR, PS & all cutting edge level officers
o= * Regular updation on basis of feedback by field officers




SMS Matrix

Event  Type Sub_Type SMS Content Priority Serﬁf;’s“s” Rezgjﬁse SMS2 SMS3 SMS4 SMS5 SMS6 SMS7 SMS8 SMS9 SMS10 SMS11 SMS12 SMS13
. . . - . CSP_SD
1 Accident Bridge_Collapse | Pul, Puliya, Sadak Dhasakana Distress | Serious FRV PS SHO | DPCR opP 1079
2 Accident  |Building_Colapse(Building, Tanki, Tower, Dhasakana| Distress | Serious FRV PS SHO | DPCR CS(P)—F,SD 1079
3 Accident  |Child_in_Borewel| Borewell me Bachcha Girana Distress | Serious FRV PS SHO | DPCR CS(P)—F,SD 1079 108 SSR | SDM SP
4 Accident Drowning Kuan nadi ityadi me Admi Girna | Distress | Normal FRV PS SHO | DPCR 108
5 Accident Electrocution Current Lagana Distress | Normal FRV PS SHO | DPCR
6 Accident Lightening Asmani Bijali Girana Distress | Normal FRV PS SHO | DPCR CS(F;—F,SD SDM 108 ASP SP DM
7 | Accident_Road Death Vahan durghatana me mrityu Emergency | Serious FRV PS SHO | DPCR CSSTDSD 108
8 |Accident Road| Many Deaths | /2" d“rghitia:q?igﬁ kai vyaktlyo| o oency | Serious | FRV PS | SHO | DPCR CS(PD—PSD 108 |1/Cc_Tfe| ASP | SP | DIG | 1GP | DM | sSR
9 |Accident_Road| Many Injured | VeMCI® Ac%ii'yar”e Kailog | erergency | Serious | FRV PS | SHO | DPCR CS(PD—PSD 108 |1/C Tfe| ASP | SP | DIG | 1GP | DM | sSR
10 | Accident Road | Simple_Accident| V21" d“rghactﬁgf me sadharan | pyoves | Normal | FRV PS | SHO | DPCR |1/C_Tfc| 108
. . CSP_SD IGP_L
11 Aeroplane Plane_Crash Aeroplane Accident Emergency | Serious FRV PS SHO | DPCR op SSR ASP SP DIG IGP DM 20
o . CSP_SD IGP_L
12 Aeroplane Plane_Hijack Aeroplane Apaharan, Bandhak | Emergency | Serious FRV PS SHO | DPCR op SSR ASP SP DIG IGP DM 20
. . CSP_SD IGP_L
13 Bomb Blast_Crowd Bheed me Bomb Visfot Emergency | Serious FRV PS SHO | DPCR op SSR ASP SP DIG IGP DM 20 SSR
. CSP_SD IGP_L
14 Bomb Suspect_Bomb Bomb ka sandeh Emergency | Serious FRV PS | SHO | DPCR op SSR ASP SP DIG IGP 80
15 Bomb Train_Bomb Train me Bomb Ka Sandeh Distress | Serious FRV PS SHO |PS_GRP SHOP—GR BDDS | ASP SP SRP | DPCR GR;—C Ic;%l‘ SSR
16 Call_Center Abusive_Call Ashleel,Gali wala Phone karana Normal Normal
17 Call_Center Blank_Call Blank, Missed Call Normal Normal
18 Call_Center Enquiry_Call Enquiry Call Normal Normal
19 | call_Center |FRV_Day_Patrol FRV llaka Gasht DEparItme”ta Normal | FRV PS | SHO | DPCR
20 | call Center FRV—N'?ht—Patm FRV Ratri Gasht DEparItme”ta Normal | FRV | PS | SHO | DPCR
21 Call_Center FRV—O:éOﬁ—RO FRV Repair Deparfmenta Normal Superv. SPO—AD !
22 Call_Center | FRV_Refuelling FRV Diesel Deparrmenta Normal FRV
23 Call_Center Prank_Call Shararati Call Normal Normal
24 Call_Center Testing Testing Normal Normal FRV
25 Children Abandoned_nfan Lawaris navjat shishu Distress | Serious FRV PS SHO | DPCR CSP_sb

t

OP




SMS Content

SMS Content for Police Officers

TRAFFIC _JAM/HBD/Bankhedi/-/HBD-15/7587600287/
Sukhnandan Maih/+919993059008/P19067009957/-

SMS Content for Caller

Dial100 Report- P19067009957 darz, Karyawahi FRV HBD-
15 Mob- 7587600287 dwara Ki ja rahi hai.




FRV not First Responder 74 Type of Events
D = = |

Complaint_Police  Abusive_Language W aRT UIKIKISIE] . o b T Rfire TR q.mg___[
Complaint_Police  Bribe_Demand gﬁ'm gRT ﬁ%ﬁ@ﬁ Hists JFarle p il SRCEEH
S e S RO E GRS License_Permit Vehicle_Document dTg+ o1 BTTSITd SR T
Complaint_Police  FIR_Non_Register
Complaint_Police FRV_Misconduct  T05. ${R. &1 gRT ARUIE, TMANTAId, STeRA ageit LO_ Communal  Film,_Blasphemous 4 P AT B aTet e &7
Complaint_Police Illegal_Confine PR
Complaint_Police Illegal_Search ) LO General  Police e/ - WY oY AR B
A ) { _vyawastha
Complaint_Police Illegal_Seizure IGEII \_sro?ﬁ G=TET STE o T _ &ﬂw
Complaint_Police Inaction_Police gfer gRT SRiaTe! 7 SR LO_General  Processions eft 3rige
Crime_Misc Drivers_Quarrel Jeh I} §I$0NI.$T=\H‘ISI . W/W%ﬁﬂ@gﬁ?&ﬁ
Q9P : Miscellaneous  108_Needed
Crime_Misc Fuel_Adulterate é’?.F-[ T firerae SR™Xd %
Crime_Misc Gambling ) Miscellaneous  Dangerous_Tower Iﬂ’sﬂsﬂ TR WP RITfUd Eﬁ’vﬂ
Crime_Misc Job_Racket % & T R RATUST HAT Miscellaneous ~ Defame_Criminal P IEIES .
Crime_Misc Phone_Harassment  ¢ailth 1< UR QR T Miscellaneous  Misc_Normal & dTeR DIA-37
Crime_Property  Cheating 98 § Jufy gsu Miscellaneous  Non_Police faurT gweie dia
Crime_Property  Electric_Theft 3y ﬁg‘gﬁ HIRH T Moral!ty Brothel T AT
Crime_Property  Fake_Goods_Trade HEE BT 4T Morality Club_Indecency FAg H 3T I
Crime_Property ~ Forgery TS BSBIS Morality Couple_Indecency  FTasli-ich ®Jel U U
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Crime_Property ~ Wire_Theft o, P dR Ry T %
Cyber_Crime  Child_Porn 18 aY ¥ HH I P T BT Il TSN, BIST ST a1 TR BT Order_Violation Fodder_Transport MEREAEENEER e
Cyber_Crime Comunal_Hatred VRIS HIfSAT R YTfHfeh HIGHTE HSHTH aTa T =1 UHTRE BT e STE T Y THU
URd TRHR GRI b Teener it 62 7T Srel Ve’ T grel, TR, dufiip g Order-Violation lllegal Boring oy SEERINR
Cyber_Crime Cyber_Terror ’ ’
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Dial 100 received 6.38
Cr. Calls in last 75
months.

Daily 6000 incident
spots are attended by
Dial 100 vehicles.

Dial 100 has searched
18,638 Missing
Children.

Dial 100 FRVs helped
1,61,635 people
attempting suicide or
depressed people.

Dial100 at a Glance

Till 28" Feb-22, 1.29
Crore victims and needy
people have been helped.

Till 28" Feb-22, Dial
100 helped 12.07 lakh
women.

Till 28" Feb-22, Dial
100 FRVs attended
7.89 lakh road
accidents spots.

Served in 1.79 lakh
Covid-19 related
events

Average 25000 calls
receive per day.

Dial 100 helped 986
abandoned Infants
iInformation

Dial 100 helped
1,12,840 senior citizen
who were in distress.

Daily feedback is taken
from the callers, the
satisfaction level is
more than 90%o.




Statistical Analysis -Dial 100 Performance

Total No OF Average FRV

Month Total _CaII BIakaPrank{En TotaI_Number 'Average Utilization per

Received qmryc/: A"buswe Of Dispatches | Dispatch/Day Day

alls

Feb-16 2196956 2059768 137512 4742 6
Mar-16 2934710 2757009 170137 5488 6.9
Apr-16 3377563 3216176 152233 5074 6.3
May-16 3133262 2960747 162156 5231 6.5
Jun-16 722221 569388 145828 4861 6.1
Jul-16 679615 530689 133352 4302 5.4
Aug-16 624075 477140 132267 4267 5.3
Sep-16 630977 471478 145710 4857 5.7
Oct-16 667425 479880 144730 4669 5
Nov-16 667598 488301 159450 5315 5.3
Dec-16 634587 464125 161310 5204 5.2
Jan-17 611568 438605 166186 5361 5.4
Feb-17 701579 532822 164711 5883 5.9
Mar-17 723219 534945 183776 5928 5.9
Apr-17 771794 585156 180691 6023 6
May-17 820099 628269 193104 6229 6.2
Jun-17 768166 574174 197885 6596 6.6
Jul-17 737507 560343 181119 5843 5.8
Aug-17 747056 576206 169791 5477 5.5
Sep-17 694351 533167 162462 5415 5.4
Oct-17 738722 556873 180205 5813 5.8
Nov-17 651581 496468 161931 5398 5.4
Dec-17 656830 487084 171164 5521 5.5
Jan-18 674484 503747 171965 5547 5.5
Feb-18 652697 490031 164075 5860 5.9
Mar-18 757458 565912 192602 6213 6.2
Apr-18 705858 525218 191816 6394 6.4
May-18 763607 565947 203957 6579 6.6
Jun-18 637444 466835 193284 6443 6.4
Jul-18 818112 626031 194948 6289 6.3
Aug-18 898028 705368 187902 6061 6.1
Sep-18 858160 682091 171256 5709 5.7
Oct-18 880550 697236 178370 5754 5.8
Nov-18 830427 651528 169493 5650 5.6
Dec-18 767357 615916 158233 5104 5.1
Jan-19 692606 542574 165292 5332 5.3
Feb-19 677860 521977 152719 5454 5.5

Total No OF Average FRV
Month TotaI_CaII BIa_nkIPrank{E TotaI_Number _Average Utilization per
Received nquw&l ﬁbuswe Of Dispatches | Dispatch/Day Day
alls
Mar-19 839958 646739 186568 6018 6
Apr-19 809199 624768 183224 6107 6.1
May-19 911710 697942 205577 6632 6.6
Jun-19 880571 663106 209999 7000 7
Jul-19 830198 611146 211124 6810 6.8
Aug-19 723452 538336 183533 5920 5.9
Sep-19 661677 487432 167600 5587 5.6
Oct-19 822256 601966 205151 6618 6.6
Nov-19 757216 557190 189841 6328 6.3
Dec-19 522293 347144 170425 5498 55
Jan-20 576694 388291 175174 5651 5.7
Feb-20 718562 527653 180355 6219 6.2
Mar-20 844468 616024 209480 6757 6.7
Apr-20 757127 522422 223768 7458 7.4
May-20 851125 603306 233641 7536 75
Jun-20 775318 564498 196861 6562 6.5
Jul-20 761532 562215 188850 6091 6.1
Aug-20 700218 529495 162514 5242 5.2
Sep-20 704019 542117 154833 5161 5.2
Oct-20 659085 503212 150620 4859 49
Nov-20 663337 490682 163946 5465 5.4
Dec-20 671240 496905 167124 5391 5.4
Jan-21 641755 473936 159400 5142 5.1
Feb-21 592972 437417 144902 5175 5.1
Mar-21 766305 564382 183691 5925 59
Apr-21 768674 567017 185358 6179 6.2
May-21 774990 575243 189578 6115 6.1
Jun-21 772165 557810 202274 6742 6.7
Jul-21 726822 530027 186410 6013 6
Aug-21 658040 481341 168635 5439 54
Sep-21 607816 451860 150084 5003 5
Oct-21 646117 470645 168887 5448 5.4
Nov-21 617309 437849 171339 5711 5.7
Dec-21 597489 437355 157288 5073 5
Jan-22 584574 429652 151077 4873 4.8
Feb-22 558074 408612 145383 5192 5.2
La“”;gfg Tl 63888438 50508545 12920821 5589 6

There is almost 80 % reduction in total no of calls due to reduction in blank calls after the deployment of IVR




Top 10 Event information in Feb-2022

Total

Events Feb-22 | Event
Count
Family Disputes 15002 1265150
Goondagardi 13331 774645
Hurt Simple 11300 1662438
Accident Road 11026 778203
Loud Sound 7017 227706
Domestic Violence 6897 346599
Insane Drunkard 6658 898241
Abusing 6392 582250
Beating Wife 4837 307653
Hurt Grievous 3209 157918

Other Events 63793

Family Disputes,
15002

Goondagardi, 13331|

Hurt Simple, 11300 |

| Other Events, 63793

Accident
Road, 11026

Loud Sound, 7017

Domestic
Violence, 6897

[Hurt Grievous, 3209~

Abusing, 6392 Insane Drunkard,

| Beating Wife, 4837 }/ 6658




Top 10 Districts in Dispatches 15t Nov 15 to 28t Feb-2022

. Grand

Distt. Name Ngégrogzjv i[rzllizzt-zg Total Till
Feb-22
INDORE 50 9664 810156
BHOPAL 50 8848 780056
GWALIOR 45 6977 522350
JABALPUR 45 6662 582522
REWA 27 5520 503832
SAGAR 26 4736 454661
SATNA 26 4598 423391
CHHINDWARA 24 4214 353044
UJJAIN 28 4117 387373
CHHATARPUR 25 3625 315729

Other Distt total 654 84959

INDORE, 9664

BHOPAL, 8848

GWALIOR, 6977 |

JABALPUR, 6662 |

Other Distt total,
84959

REWA, 5520

SAGAR, 4736
SATNA, 4598

CHHINDWARA,

4214

UJJAIN, 4117

CHHATARPUR,
3625




Accidents

15t Nov 15 to 28t Feb-22

Total in | Total in | Total in | Total in | Total in | Total in Grand
Events Year 2015{Year 2016lYear 2017|year 2018|year 2019|year 2020 Jan-21 | Feb-21 | Mar-21 | Apr-21 [ May-21 | Jun-21 | Jul-21 | Aug-21 | Sep-21 | Oct-21 | Nov-21 | Dec-21 | Jan-22 | Feb-22 Total
Simple Accident 3939 118255 | 122549 | 118186 | 129918 99467 | 10320 | 9446 | 10290 | 7394 7449 | 11256 | 9588 | 10260 | 8936 | 10374 | 12150 | 11349 | 10166 | 10283 | 731575
Many Injured 872 5419 6230 4461 468 433 426 326 320 486 395 406 311 452 585 448 461 424 | 22923
Death 896 3252 2825 333 283 305 254 214 302 252 198 153 269 285 283 262 262 10628
Cow Run Over 2806 3027 2517 2252 1272 48 37 42 45 78 135 152 219 227 136 74 45 59 54 13225
Many Deaths 34 104 86 51 4 5 2 2 3 2 6 2 5 5 2 2 3 318
Serious Accident | 4457 3923 2650 11030
Grand Total 8396 124984 | 129132 | 127122 | 141738 | 108076 | 11173 | 10204 | 11065 | 8021 | 8061 | 12182 (10389 | 11089 | 9629 | 11236 | 13099 | 12127 | 10950 | 11026 | 789699
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Since inception we have received 7,89,699 Road Accident Related Events.



Accidents
15t Nov15 to 28t Feb-2022
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Statistical Analysis of Accidents
Events Monthly | Grand

Average | Total
Simple Accident | 9626 | 731575
Many Injured 302 22923

JA‘;@;&UR Death 140 10628
Cow Run Over 174 13225
Many Deaths 4 318
Serious Accident 145 11030
Grand Total 10391 | 789699
CHHINDWARA,
23582

Since inception we have received 7,89,699 Road Accident Related Events



Women Information 01st Nov. 15 to 28t" Feb-2022

Events YZZ:aZI(;TS Yzzf’aétl)r]].ﬁ YTegﬁaé[;q? y-:;:aZIOTB yI::aZIOTQ yz;’:az'o'go Jan-21 |Feb-21|Mar-21|Apr-21 |May-21| Jun-21 | Jul-21 | Aug-21 | Sep-21 | Oct-21 |Nov-21| Dec-21 | Jan-22 | Feb-22 GT'(')"’;';?
Family Disputes | 3429 | 97105 | 150397 | 110177 361108
Domestic violence| 1909 | 25408 | 79126 | 37501 | 49606 | 58692 | 3942 | 3640 | 5039 | 5140 | 5688 | 6577 | 8291 | 9426 | 9124 | 9840 | 9316 | 8278 | 7553 | 6897 | 350993
Beating Wife 8683 | 72342 | 82492 | 71955 | 5304 | 5084 | 6744 | 6323 | 6291 | 7977 | 7087 | 6081 | 5749 | 6242 | 5743 | 5324 | 4974 | 4837 | 319232
Eve Teasing 1476 | 16451 | 20869 | 15318 | 17628 | 14957 | 1265 | 1181 | 1513 | 1142 | 1148 | 1450 | 1361 | 1329 | 1203 | 1400 | 1298 | 1110 | 983 | 1018 | 104109
Kidnap Female | 240 2813 2662 3131 3513 3064 | 245 | 259 | 300 | 274 | 311 | 341 | 333 | 307 | 263 | 233 | 238 | 226 | 226 | 231 | 19210
Rape Attempt 11 1628 2147 2857 3707 | 4328 | 356 | 266 | 420 | 367 | 402 | 481 | 470 | 338 | 310 | 348 | 312 | 312 | 276 | 271 | 19607
Dowry Torture | 117 2051 1882 1959 2546 2718 | 212 | 194 | 237 | 235 | 343 | 333 | 340 | 192 | 283 | 253 | 225 | 234 | 175 | 163 | 14692
Child Marriage | 51 1285 1601 1362 1247 978 25 | 57 | 61 | 190 | 432 | 208 | 98 | 26 | 11 | 12 | 48 | 79 | 58 | 143 | 7972
Rape 23 1017 1348 1423 1872 1990 | 167 | 159 | 182 | 220 | 208 | 212 | 191 | 192 | 184 | 186 | 159 | 141 | 135 | 125 | 10134
Grand Total 7256 | 147758 | 268715 | 246070 | 162611 | 158682 | 11516 | 10840 | 14496 | 13891 | 14823 | 17588 | 18171 17891 | 17127 | 18514 | 17339 | 15704 | 14380 | 13685 | 1207057

Hotspot analysis of Women Related Information Month Feb-2022

e
Py

Sargu

Prayegy
neneea

Since inception we have received 12,07,057 Women Related Events.



Women Information
01t Nov. 15 to 28th Feh-2022
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Domestic Violence

= Family Disputes - Beating Wife

== Rape Attempt Dowry Torture = Child Marriage

Statistical Analysis of Women Related information

BHOPAL, 71408

JABALPUR,
63454

GWALIOR,
48441

REWA, 46437

INDORE, 89914

Other Distt total,
678728

CHHINDWARA,
43169

SAGAR, 43032
SATNA, 39715

UJJAIN, 38831

BETUL, 27623

= Eve Teasing

= Kidnap Female

Rape === Grand Total
Events Monthly Average| Grand Total
bomestio wolonce | 537 712101
Beating Wife 4200 319232
Eve Teasing 1370 104109
Kidnap Female 253 19210
Rape Attempt 258 19607
Dowry Torture 193 14692
Child Marriage 105 7972
Rape 133 10134
Grand Total 15882 1207057

Since inception we have received 12,07,057 Women Related Events.




Domestic Violence and Eve Teasing
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—Domestic Violence — Beating Wife
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Flood Events

Total Total Total
i = - Total Total Total Grand
EventType |, |lun-16{Jul-16 |Aug-16Sep-16/0ct-16| /. _ |Jun-17|Jul-17 [Aug-17/Sep-17/0ct-17| |} ~l1un-18{Jul-18 [Aug-18/Sep-18{Oct-18/in year|Jun-19| Jul-19 {Aug-19Sep-19|Oct-19]in year|Jun-20| Jul-20 [Aug-20(Sep-20/0ct-20/in year|Jun-21|Jul-21{Aug-21/Sep-21/0ct 21| ="
2015 2016 2017 2018 2019 2020
WATEEELOGGI 7 7 1110 | 1217 | 79 13 | 2465 | 111 | 399 98 101 11 832 | 132 | 595 | 444 | 253 11 | 1560 [ 92 687 | 784 | 822 24 | 2486 | 214 | 122 | 978 34 6 1468 | 196 | 336 | 1067 | 58 22 |10617
SWEE,\P;I—AO,\":F—HU 27 4 | 238 | 197 | 24 3 | 520 | 4 8 9 11 34 1 13 | 32 | 27 74 2 20 | 107 | 144 | 2 | 276 | 3 184 | 9 1 |201| 6 14 | 357 | 13 7 | 1530
CLOUD_BURST| 1 28 24 2 114 7 2 10 2 5 1 1 1 3 2 1 0 25} 4 140
SWEET(?EE_VE 0 0 2 3 2 1 8 1 5 8 8 23 9 15 24 5 53 2 16 B] 23 1 2 21 2 84
DAM_FLOOD_S
WEPT 1 9 18 30 1 B] 8 2 g 2 7 2 5 4 15 2 1 2 7 1 17 1 87
WEEP_OFF_AN| 2 1 5 1 1 9 4 7 6 19 2 1 14 1 18 1 6 1 8 3 1 137
IMAL
DROWNING 7 74 181 | 239 | 232 | 171 | 1435 | 114 93 94 151 78 958 78 117 | 294 | 302 | 257 | 1582 | 225 | 225 | 334 | 342 | 319 | 2410 | 148 | 201 | 242 | 262 | 164 | 1783 | 143 | 188 | 208 154 | 9926
Grand Total 43 | 113 | 1562 | 1673 | 335 | 187 | 4566 | 239 | 510 | 204 | 268 | 90 |[1859 | 214 | 736 | 788 | 598 | 268 | 3270 | 319 | 946 | 1247|1351 | 351 | 5261 | 367 | 326 | 1428 | 310 | 173 | 3497 | 347 | 544 | 1696 | 77 | 184 [22521
1800
1600
1400 i
1200 /
1000 I
o N\ /
600 I \ I
» / A\/\ I \ / /
0 n T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T 1
n O© O© O O O o M~ M~ M~ M~ I~ I OO 00O 0O 00O O O OO OO OO OO0 O OO O O O o o o «— — — — — — N
SRR S S N v v S S B S B S S S B B S B B OB B S BN S NN N Y
> — > = o = — > = [ — > = o > — > = o > =1 > = o > — > = o >
3 5§ 8 & 5 $ 383 § 8 ® 3 @ 8 § @ ® o 3 B3 5 8 & 5 % 3§ s ® S T S5 8 v S B S
Z Hn >SS ?P?Pwn zHn >SS 2?2z >SS 2oz S>SSsS°?P?° oz S>SsS°?°unz»H S>Ss 2 ounz»H



Flood Events

Total i Total i Total i Total i Total i Total i Total i
otal in otal in otal in otal in otal in otal in otal in Jan-22 | Feb-22 Grand

Sub Type Year 2015 |Year 2016 |Year 2017| year 2018 | year 2019 | year 2020 | year 2021 Total
WATER_LOGGING 7 2465 832 1560 2486 1468 1779 11 9 10617
SWEEP_OFF HUMAN 27 520 34 74 276 201 398 1530
SWEEPOFF_VEHICLE | 0 0 8 23 53 23 33 140
SWEEP_OFF ANIMAL| 0 2 9 19 18 8 27 1 84
DAM_FLOOD SWEPT| 1 30 8 7 15 7 19 87
CLOUD BURST 1 114 10 5 3 2 2 137
DROWNING 7 1435 958 1582 2410 1788 1566 114 66 9926
Grand Total 43 4566 1859 3270 5261 3497 3824 126 75 22521

Top 10 Distt. In 2021
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Heat Map Of Flood Events
In Aug-2021

Jaipur ) 5} SIS

2 Lucknow R N\
B : Faizabad i
o!. oo E;az;‘é?h a‘gﬂﬁ Gor
HAN . ‘ ! | P
Ajmer Kanpur
ISR : FHEAR
o Sawai o Raebarell : y
Beawar Mag_g%"“" b ) Taatelt Azamg
0 HIuhge g;g' Fatehpur X TS o“'
. o o s ) Jaunpur
y Banda Prayagraj R
Bhilwara aiar TATTRTST Varanasi
TS Kota . ° ARV
. ; m; =
Chittorgarh ' Mirzapur -

A aiadsy

Ambikz
g
Q
e _ ‘ ' =) Korba
e Bilaspur  ©
o R
< 2

‘ lagpur Bhandara Raipur
Bi:;;faﬂgm Amravati AT v ] - IR

5
. o - :
= 0 Akola o Wardha Rajnandgaon



Fire Related Events 01 Nov 15 to 28t Feb-2022

Events ng'f'zggs Mar-16|Apr-16|May-16 ngtra;(ilrl‘e Mar-17| Apr-17 |May-17] ngtra'zé; Mar-18|Apr-18|May-18 Y:gtra;(iﬂs Mar-19|Apr-19|May-19 YTe:tralzriJrllg Mar-20| Apr-20 | May-20 Y:gtra;(i]go Mar-21/Apr-21|May-21 ngtra;(i,gl Jan-22| Feb-22 GTroatgf
3184 | 7335 | 3099 1642 | 4255 | 3334 2381 | 4086 | 3643 1336 | 3156 | 4128 869 | 1486 | 2520 2495 | 4159 | 1727
1915 | 1262 4686 | 14309 | 2463 4709 | 8139 | 2968 2356 | 14582 | 6888 1276 | 9440 | 2865 7342 | 14305 | 1415
Fire Transformer 75 | 338 | 521 | 545 | 3336 | 288 | 489 | 523 | 3020 | 229 | 342 | 443 | 2451 | 168 | 447 | 486 | 2329 | 157 | 169 | 293 | 1520 | 246 | 275 | 186 | 1571 | 77 | 74 | 14454
Fire In Forest 32 | 1955 1078 | 311 | 4777 | 267 | 722 | 256 | 1453 | 641 | 504 | 445 | 1977 | 161 | 521 | 338 | 1240 | 57 | 236 | 148 | se7 | 872 | 1190 | 144 | 2405 | o | 23 | 12513
Fire In Vehicle 56 | 109 | 284 | 206 | 1555 | 184 | 277 | 190 | 1555 | 192 | 255 | 201 | 1738 | 190 | 293 | 274 | 1863 | 145 | 108 | ss | 1208 | 165 | 166 | 94 | 1210 | 109 | 109 | o403
Fire In Kitchen 0 65 | 53 745 | 68 | 127 | 100 | 1081 | 73 | 103 | 96 555 4 10 0 2301
Fire Cracker 155 | 10 | 17 | 5 331 1| 6 | 4 27 2 | 6 | 1 14 4 | 7| s 27 4 2 6 15 8 12 2 583
Fire In Train 0 3 | 3 17 6 | 1 2 3 4 | 4 | 7 21 2 | 2 | 10 50 2 2 33 s | s 34 2 2 | 19
Inferno 10 4 6 | 6 3 2 3 | 7| 8 20 0 55
Grand Total 1396 5686 | 12118 | 5484 34994 7148 | 20282 | 6884 46858 8234 | 13536 | 7812 42640 4221 119008 | 12130 46974 2510 | 11443 | 5920 29473 11124 | 20111 | 3566 44620 791 981 248727

Statistical Analysis of Fire Related information
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Fire Related Events in Feb-2022

District Event Count
Event BHOPAL 58
District Name Count INDORE o7
FIRE BUILDING | 605 RAJGARH 41
FIRE CROPS 168 SEHORE 40
FIRE IN VEHICLE | 109 SATNA 39
FIRE 4 REWA 39
TRANSFORMER BETUL 38
FIRE IN FOREST 23 UJJAIN 34
FIRE IN TRAIN 2 CHHINDWARA 30
Grand Total 981 SHAHDOL 26
Other Distt total 579
Hotspot analysis of Fire Related Information Fire Information from top 10 District In Feb-2022
Month Feb-2022
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Hotspot analysis of Fire Related
Information Month Jul-2021

Hotspot analysis of Fire Related
Information Month Aug-2021



Communal Tension Related information Till 28t Feb-2022

Events Total 2017 | Total 2018 | Total 2019 | Total 2020 | Total 2021 Jan-22 Feb-22 Grand Total

Cow Smuggling 1662 1647 1688 901 879 87 59 6923

Cow Slaughter 455 401 382 320 271 26 17 1872

Communal Disturb 387 283 271 317 243 14 8 1523

Defiling Idols 184 268 269 324 366 20 22 1453
Insult Gods 60 21 0 0 81
Insult Religion 17 13 18 16 20 1 3 88
Cow Flesh 17 11 2 6 7 43
Communal Elope 16 7 8 3 3 37
Colour Non Hindu 11 16 5 5 2 39
Religious Rally 7 2 6 0 2 17

Grand Total 2816 2669 2649 1892 1793 148 109 12076

CHHINDWARA,
786

UJJAIN, 631
REWA, 580

SATNA, 458
INDORE, 436

Other Distt.
Total, 6983

BHOPAL, 401
JABALPUR, 379

www.abplive.in www.abpnews.in
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Senior Citizen Information
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Abandoned Child Information During April -16 to 28t Feb-2022

District Missing Child |Aandoned| oy
Infants
Indore 1443 46 1489
Bhopal 1441 42 1483
Gwalior 1128 42 1170
Rewa 827 47 874
Satna 783 42 825
Jabalpur 710 37 747
Morena 704 20 724
Sagar 659 32 691
Bhind 591 22 613 g
Chhatarpur 528 16 544 _ Td
Other District Total 9551 483 10034 \/ |35ng Child
Bhopal, 1441
] Other District
Abandoned Infants i Al
Indore, 46

Other District
Total, 452

Chhatarpur, 528

Jabalpur, 37

Chhindwara,
33

Ujjain, 28




Social Crime/Non Crime Category Information On Dial 100 During 01 Nov 15 to 28t Feb-2022
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Response Time of FRV Feb-2022

LRESPONSETIME

No. of Urban Overall No. of Rural Urban Overall
District Palice Ng. OT FRdV R RuraIT' Response Response District Palice NS ) Olf FRdV Response Response Response
Station eploye esponse Time Time Time Station eploye Time Time Time

Bhopal 41 50 00:26:17 00:15:08 00:17:11 Alirajpur 12 8 00:39:27 00:17:48 00:36:45
Burhanpur 8 10 00:32:12 00:21:38 00:24:48 Rajgarh 20 20 00:38:16 00:31:52 00:36:55
Ujjain 29 28 00:31:00 00:23:35 00:25:40 Damoh 18 20 00:39:35 00:23:59 00:37:15
Indore 45 50 00:31:55 00:24:21 00:25:56 Mandsaur 16 20 00:38:47 00:30:11 00:37:16
Jabalpur 36 45 00:31:57 00:24:53 00:26:39 Vidisha 21 21 00:39:16 00:30:13 00:37:28
Neemuch 10 12 00:28:34 00:20:40 00:27:15 Shahdol 14 15 00:40:12 00:27:40 00:38:25
Gwalior 38 45 00:38:32 00:24:08 00:28:23 Harda 7 8 00:41:29 00:30:52 00:38:27
Shajapur 13 13 00:27:47 00:30:45 00:29:08 Katni 15 20 00:41:46 00:33:03 00:38:41
Dewas 20 25 00:32:55 00:21:50 00:29:13 Satna 23 26 00:41:.01 00:33:14 00:38:51
Dhar 23 18 00:29:31 00:29:07 00:29:22 Dindori 8 7 00:38:52 00:38:52
Datia 22 18 00:30:58 00:22:48 00:29:31 Seoni 17 15 00:39:37 00:29:49 00:38:58
Agar Malwa 6 7 00:30:45 00:28:19 00:29:47 Chhindwara 24 24 00:41:44 00:29:43 00:39:39
Chhatarpur 33 25 00:32:14 00:21:40 00:30:32 Khandwa 14 20 00:42:01 00:32:36 00:39:48
Barwani 15 13 00:27:39 00:42:34 00:31:23 Rewa 27 27 00:41:20 00:34.06 00:39:57
Balaghat 21 18 00:34:45 00:24:09 00:32:24 Panna 14 15 00:40:44 00:34:50 00:39:57
- Guna 16 18 00:43:35 00:29:33 00:40:04
Narsinghpur 13 20 00:31:46 00:34:25 00:32:42 Sheopur 7 10 00:44:19 | 00:35:50 | 00:41:29
Ratlam 20 20 00:34:48 00:29:49 00:33:09 Mandla 13 15 00:45:04 00:32:55 00:41:36
Khargone 18 20 00:35:48 00:28:43 00:33:26 Betul 17 20 00:46:20 00:31:38 00:43:24
Raisen 21 20 00:35:36 00:27:40 00:34:01 Ashok Nagal 12 10 00:39:10 01:01:29 00:43:38
Jhabua 9 10 00:34:28 00:30:26 00:34:01 Umaria 6 7 00:47:05 00:40:35 00:45'13
Bhind 26 27 00:35:31 00:26:20 00:34:25 Niwari 7 5 00:47:20 005452 00:50:21
Sagar 32 26 00:35:31 00:33:35 00:34:43 Morena 25 25 00:54:54 00:42:32 00:50:59
Sehore 16 20 00:35:58 00:31:24 00:35:.03 Shivpuri 28 18 00:54:50 00:46:37 00:52:06
Hoshangabad 16 20 00:36:38 00:34:47 00:35:37 Anuppur 10 7 00:54:46 00:36:23 00:52:08
Tikamgarh 14 12 00:35:55 00:37:29 00:36:11 Sidhi 10 12 00:55:37 00:55:37
Singrauli 11 15 01:13:34 00:41:49 00:57:41

et 967 1000 00:38:3L | 00:27:23 | 00:34:28

Total




Overall Response Time Feb-2022

00:43:12

00:38:31
00:36:00 00:34:28

00:28:48 00:27:23

00:21:36

00:14:24

00:07:12

00:00:00

® Rural m Urban = Overall
Response Time Response Time Response Time



Day/Night Patrolling and Refueling Detall

Evetns T°ta;g';5Year ma;;’;gear Tma;(;rl‘fear TOta;(;TSYear TOta;(;rl‘gYear Tma;(;goYear Jan-21 | Feb-21 | Mar-21 | Apr-21 | May-21 | Jun-21| Jul-21 | Aug-21 | Sep-21 | Oct-21 | Nov-21 | Dec-21 | Jan-22 | Feb-22 | Grand Total
FRV Night Patrol | 6479 288749 | 286736 | 277967 | 280928 | 276811 | 21713 | 19100 | 19893 | 19328 | 19288 | 18319 | 19674 | 17802 | 16585 | 18916 | 18183 | 19397 | 20055 | 18734 | 1684657
FRV Day Patrol | 3936 198245 93563 47203 3817 16626 | 1142 | 1522 | 1157 | 1122 | 1129 | 886 | 567 | 514 | 200 | 272 | 256 | 1553 | 189 | 234 | 374223
FRV Refuelling 7 3741 9899 12985 15227 17287 | 1704 | 923 | 1698 | 1652 | 1737 | 1708 | 1840 | 1646 | 1464 | 1615 | 1542 | 213 | 1762 | 1637 | 80357
Grand Total 10492 490735 | 390198 | 338155 | 200972 | 310724 | 24559 | 21545 | 22748 | 22102 | 22154 | 20013 | 22081 | 19962 | 18339 | 20803 | 19981 | 21163 | 22006 | 20605 | 2139237




STId 100 Ufveor

S.NO POST DEF RADIO | TOTAL
1 AlIG 20 20
2 ASP/SP 145 14 159
3 CSP/SDOP/DSP 421 74 495
- = -y - 4 Insp./RI 912 478 1390
Tral nlng And Sensrtlzatlon 5 |Sub Insp./Subedar 553 526 1079
6 Asst. Sub Insp. 282 312 594
7 Head Constable 952 735 1687
8 Constable 3121 1170 4291
9 Fire Fighter 735 735
GRAND TOTAL 10450
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Dial 100 saves teen from being pushed into prostitution
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* "Dial 100 system" all set to rollout
"112" in Madhya Pradesh

Dial 100
NERS “112”

Pillars of
Technology — Dial
100
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Dial 100 in Social Media
@ _— i N\ﬁ/r:tiat:ﬁggszﬁoo1oo
Facebook
n ) Dial 100/112 MP
URL @100Dial

| Twitter
u Handle:- @dial100 mp

' Instagram
@ Handle:- @diall12_100mp
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