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Mk;y&100 dh lsok e-iz- iqfyl dk ,d vfHkuo iz;kl gSA 100 

,d Vksy Qzh uEcj gS ftl ij Qksu djds iqfyl lgk;rk izkIr 

dh tk ldrh gS] jkT; esa dgha ls Hkh 100  uEcj ij Qksu djus 

ij dkWy Hkksiky fLFkr jkT; daVªksy :e esa vkosxhA fdlh Hkh 

ukxfjd }kjk iqfyl lgk;rk dh vko';drk gksus ij dHkh Hkh 

bl lsok@lqfo/kk ds fy, Qksu djds iqfyl dh lgk;rk izkIr dh 

tk ldrh gSA bl gsrq rSukr iqfyl LVkQ }kjk visf{kr 

laosnu'khyrk fn[kkrs gq, visf{kr O;kolkf;d n{krk ,oa f'k"V 

vkpj.k lfgr Rofjr dk;Zokgh dh tkosxhA bl lqfo/kk dk eq[; mn~ns'; iqfyl dks ;Fkksfpr lk/kuksa ls 

lqlfTtr djds mldh dk;Z {kerk ,oa n{krk dks c<+kuk gSA bu mn~ns';ksa dh iwfrZ ds fy, bl lsok ls tqM+s 

leLr vf/kdkfj;ksa ,oa deZpkfj;ksa dks muls visf{kr vkpj.k ds laca/k esa ekxZn'khZ funsZ'k tkjh fd;s x;s gSaA 

Mk;y&100 lsok esa rSukr lHkh vf/kdkjh ,oa deZpkjh fofHkUu SOP  es mYysf[kr funsZ'kksa dk vuqikyu buesa 

fufgr Hkkouk ,oa mn~ns';ksa ds vuq:i lqfuf'pr djsaxsA  
 

 Mk;y 100 lsok dh fo”ks"krk,a%& 

 

 jkT; Lrjh; Mk;y 100 daVzksy #e dh LFkkiuk Hkksiky esa dh xbZ gSA bldk mnns’k iqfyl ls laCkaf/kr 

lsok,a vkSj vkikrdkyhu fLFkfr eas ladVxzLr yksxksa dks rqjar lgk;rk djuk gSA 

 ;g dsanz uohure rduhdh midj.kksa tSls vk/kqfud loZj]ok;l ykxj] EMS, NMS, GIS MAP vkSj 

CAD ls ySl gksxkA 100 uaEcj ij fd;s tkus okys lHkh dkWy ;gh lqus tkosaxsA 

 GPS iz.kkyh ls ySl 1000 izFke izfrfdz;k okgu (FRV) ladV es Qals yksxks dh lgk;rk ds fy, rS;kj 

gSaA izFke izfrfdz;k okgu (FRV) jkT; ds egRoiw.kZ lkoZtfud LFkkuks ij 24 ?k.Vs M~~;wVh ij rSukr fd;s 

x;s gSA 

 izFke izfrfdz;k okgu (FRV) MDT ok;jysl jsfM;ks CUG - GSM dusfDVfoVh ,oa vU; vk/kqfud 

midj.kksa ls lqLkfTtr gSA 

 izR;sd ,Q vkj oh okgu dks csl LVs'ku rFkk {ks=kf/kdkj fn;k x;k gSA okgu lkekU;r;k {ks=kf/kdkj ds 

ckgj ugha ys tk;k tkosxkA  

 ,Q vkj oh okgu esa ftyk iqfyl v/kh{kd izfr f'k¶V U;wure 1&lmfu- ;k iz-vkj- rFkk 1&vkj{kd 

M~;wVh gsrq yxk;k tk;sxkA cnyh LVkQ ds vkus rd M~;wVh cy M~;wVh ij jgsxkA lkekU;r% M~;wVh ij 

ogh LVkQ yxk;k tk;sxkA bUgsa iwoZ ls izf'kf{kr fd;k tk pqdk gSaA 

 jkT; dUVªksy :e esa lwpuk vkus ij fMLispj }kjk fudVre okgu dks ?kVuk LFky ij igqWpus vkSj 

ihfMr dh lgk;rk ds fy;s funsZ’k fn;k tkosxkA ?kVuk LFky ij igqWpdj vkSj ihfMr dks vko”;d 

lgk;rk iznku dj iqfyl ny }kjk ,Q vkj oh okgu ds MDT ls gh Þdh xbZ dk;ZokghÞ ¼ATR) jkT; 
dUVªksy :e dks nh tkosxhA 

izFke v/;k;  

Mk;y 100 ,oa ifjp; 

 

Hkkx 01 
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 okgu esa iznk; fd;s x;s MDT ls QksVks ] fofM;ks vkSj vkfM;ks fjdkfMZx Hkh dh tk ldrh gSA 

 ?kVuk LFky dk QksVks vkSj ihfMr rFkk lkf{k;ks ds dFku MDT ij gh ntZ dh tk ldrh gSA 

 ftyk dUVªksy :e }kjk gj Lrj ij izkIr gksus okyh lwpukvksa vkSj bu ij dh tkus okyh dk;Zokgh dh 

ekuhVfjax ,oa leUo; fd;k tkosxkA 

 izR;sd izdj.k esa 24 ?k.Vs ckn jkT; dUVªksy :e }kjk ihfMr ls lEidZ djds iqfyl lsok dh xfr ,oa 

xq.koRrk ds fo"k; esa QhMcSd fy;k tkosxk blls lsok dh xq.koRrk ,oa tokcnsgh dk Lrj lq/kkjus esa 

enn feysxhA 

 dh tkus okyh dk;Zokgh dk dk ekudhdj.k djus ds fy, SOP cuk;s x;s gS rkfd dk;Zokgh esa 

,d:irk jgsA 

 

 MkW;y 100 dh dk;Ziz.kkyh%& 

 

1- fdlh O;fDr ds }kjk 100 uacj ij dkWy djus ij dkWy ,d izf’kf{kr dkWylsaVj LVkQ }kjk lquk tkrk 

gSA ftles dkWy djus okys ls mi;qDr vkSj t#jh tkudkjh yh tkrh gSA tSls fd  ?kVuk ,oa LFkku dh 

tkudkjh dkWy djus okys dk uke irk bR;kfn A 

2- blds vykok dEI;qVj ds CLI 
database, GIS Map,Vehicle 
database vkSj vU; tkudkjh ls 

Hkh ml  dkWyj dks igpkuk tk 

ldrk gSA  

3- dEI;qVj flLVe ij vko’;d 

tkudkjh ntZ gksus ij ,d izf’kf{kr 

iqfyl  isz"kd (Dispatcher) rqjar 
utnhdh miyC/k ,d ;k ,d ls 

T;knk  ,Q vkj oh okgu dks 

Hkstrk gSA  

4- gj FRV okgu blesa yxs gq, GPS 
flLVe ds }kjk jkT; Lrjh; dkWy 

lsUVj ds fu;a=.k ,oa utj es jgrk 

gSA  

5- izR;sd dkWy vkSj izR;sd dk;Zokgh 

jkT;Lrjh;  dsanz ds okWbl ykWxj 

vkSj osc iksVZy ij ntZ gks tkrh gSA  

6- FRV LVkQ ?kVuk LFky ij 

igqpdj] ihfMr ls  lEidZ dj 

SOP ds vuqlkj t#jh dk;Zokgh 

djrs gSA  

7- mfpr dk;Zokgh ds ckn jkT; dh 

lefiZr PCR Vhe] dkWyj ;k 

ladVxzLr O;fDr ls laidZ dj] 

iqfyl }kjk nh x;h lsok dh xq.koRrk vkSj  larqf"V ds ckjs es QhMcsd ysrh gSA  
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8- okWbl ykWxj ;g lqfuf’pr djrk gS fd ?kVuk ds ckn ml ?kVuk dk eqY;kadu fu"i{k :Ik ls gks ldsA  

9- dkWy lsaVj ij Ng yksxksa ls ,d lkFk dkaQzasal dh lqfo/kk gS ftlls os dbZ O;fDr;ksa ls ,d lkFk ckr 

dj ldrs gSA ihfMr O;fDr dh ckr dkWy lsUVj LVkQ }kjk vko’;drkuqlkj fdlh Hkh ofj"B vf/kdkjh 

ls djkbZ tk ldrh gSA 

 

MkW;y 100 lsok ds ikWp egRoiw.kZ vax gS%& 

 

1- dkWy lsaVj essa mifLFkr dkWy Vsdj 

2- dkWy lsaVj essa mifLFkr fMLispj  

3- ,Q- vkj- oh- essa mifLFkr iqfyl deZpkjh  

4-  ftyk iqfyl daVªksy :e  

5  ftyk ih lh vkj ,oa ftys esas mifLFkr iqfyl foHkkx ds ,l ih vks lh  

 

1- dkWy Vsdj & ;g os xSj iqfyl deZpkjh ¼orZeku es 

BVG uked dEiuh ds deZpkjh½ gS tks jkT; dUVªksy :e 

esa gj dkWy dks lqudj ml ij dk;Zokgh djsxsaAvkWijsVj 

bu dkWy dks visf{kr laosnu ’khyrk ,oa O;olkf;d n{krk 

ds lkFk vusd izdkj dh ?kVukvksa ij izkFkfedrk vuqlkj 

tkudkjh ysdj mls fMLiSpj dks dk;Zokgh ds fy, 

gLrkUrfjr djsxsA bUkds ikl vk/kqfudre lqfo/kkvksa ls 

;qDr VsyhQksu midj.k ,oa lkW¶V os;j gSaA ftuls os u 

dsoy dkWyj dh tkudkjh ys ldrs gSA vfirq th-ih-,l- 

eSi }kjk ?kVuk LFky dh Hkh tkudkjh ys ldrs gSA ;g 

deZpkjh lgh ek;uksa esa MkW;y 100 lsok ds izFke iafDr esa 

mifLFkr ,ao vke turk ls izfrfdz;k ysus okys ,oa lgh 

ekeyksa esa tkudkjh ysdj ?kfVr gq, vijk/kksa ij tkudkjh 

dks iqfyl rd igqWpkus okys O;fDr gSA  

 

2- fMLispj & ;g dk;Zokgh ;ksX; lwpuk feyus ij FRV ,oa vU; ls lEidZ dj dk;Zokgh djus ds 

fy;s lwfpr djus okys iqfyl deZpkjh gksrs gSA ;g ftyk 

cy iqfyl jsfM;ks Hkk"kk ds izf'kf{kr deZpkjh gksaxs A,d 

ckj fdlh ?kVuk dh tkudkjh dkWy Vsdj MsLd ij ysus 

ds i’pkr ;g tkudkjh vkWVksesfVd rjhds ls fMLispj 

MsLd ij igqp tkrh gSA buds ikl rhu vyx&vyx 

izdkj dh Ldzhu miyC/k gksrh gSa A ftu ij vk/kqfudre 

lkW¶V os;j }kjk tkudkjh miyC?k gksrh gSA igyh foUMks 

dkWy Vsdj ls miyC/k tkudkfj;ksa dh gksrh gSA f}rh; 

foUMks ,Q vkj oh dh tkudkjh miyC/k djokrh gS ,oa 

rr̀h; foUMks th-vkbZ-,l- uD’ks dks crkrh gSA bl dk;Z 

fof/k ls lEcf/kr leLr tkudkjh bl iqfLrdk ds vU; 

Hkkx esa foLrkj  ls crkbZ xbZ gSA   
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3- FRV &  bls izFke izfrfdz;k okgu Hkh dgk tk ldrk gSA bldk eq[; dk;Z jkT; iqfyl daVªksy :e 

(SPCR) ls ?kVuk LFky ij tkus dk funsZ'k 

feyus ij ?kVuk LFky ij igqapuk gksrk gSA ;g 

,d vR;k/kqfud izdkj dk SUV okgu gSA tks 

MDT, PA SYSTEM, GPS tSlh iz.kkfy;ksa ls 

ySl gSA ,d M~;wVh esa iqfyl foHkkx ds nks 

deZpkjh ftuesa izfr f'k¶V U;wure 1&lmfu- 

;k iz-vkj- rFkk 1&vkj{kd M~;wVh gsrq yxk;k 

tk,xsaA budk nkf;Ro ?kVuk LFky ij igqp 

dj ihfMr ls lEidZ dj fof/k ,oa izfdz;kuqlkj 

dk;Zokgh djuk gS rFkk vkxas dh dk;Zokgh ds 

fy, izdj.k LFkkuh; Fkkuk LVkQ dks lkSiuk gSA 

 
4- ftyk iqfyl daVªksy :e & ftyks ds leLr ,Q-vkj-oh- dks dk;Zokgh gsrq CAD  Hksts tk;saxs  

rFkk blds vfrfjDr dqN ,slh lwpuk,aW Hkh  Hksth tk;sxh ftu ij ,Q-vkj-oh- dk;Zokgh ugh djsxh 

fdUrq ftyk iqfyl mu ij dk;Zokgh djsxhA bu nksuks izdkj dh lwpukvks dks ftyk iqfyl daVªksy :e 

usVO;woj lkW¶Vos;j  ds ek/;e ls vius daI;wVj ij ns[k ldsxk A usVO;woj lkW¶Vos;j  ij ftyk 

dUVªksy :e vius ,Q-vkj-oh- dh yksds’ku Hkh ns[k ldsxk] muls rFkk jkT; fu;a=.k d{k ls laidZ dj 

ldsxk rFkk viuh izfrfdz;k Hkh O;Dr dj ldsxkA 

 
5- Fkkuksa@dk;kZy;ksa ds SPOC & ftyks esa leLr Fkkus rFkk CSP,  SDOP,  ASP, SP ds dk;Zy;ksa esa 

inLFk eqa’kh @jhMj dks Single Point of Contact cuk;k tk jgk gSA buds {ks= esa ?kfVr ?kVuk dh 

tkudkjh CAD }kjk bUgs izsf"kr dh tk;sxh budk nkf;Ro gksxk fd o vius vf/kdkfj;ksa Fkkuk izHkkjh 
CSP,  SDOP,  ASP ,oa SP  dks voxr djk;sA usV O;woj lkW¶Vos;j dh enn ls vius dEI;wVj ij ,Q-

vkj-oh- dh dk;Zokgh dk i;Zos{k.k dj ldsaxsA 
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dkWy lsaVj esa  dkWy dh dk;Z fof/k %& 
 

       

dkWy lsUVj esa dkWy Vsdj dks tc fdlh O;fDr dh 100 uacj ij Qksu dkWYk izkIr gksrh gS rc  dkWy 

Vsdj ,d ekml fDyd ds lkFk Qksu djus okys dks okil dkWy cSd dj ldrk gS ,oa ,l,e,l Hkst 

ldrk gSA  bl izfdz;k dks dkWy QkWj lfoZl (CFS) dgk tkrk gSA dkWy QkWj lfoZl (CFS) ds vykok 

bUDok;jh dkWy ls fuiVus ds fy, fo’ks"k flLVe xqe okguksa dh tkudkjh] foHkkxh; iksfLaVx] vKkr yk’kksa dh 

tkudkjh] ykirk O;fDr ,oa vU; iwNrkN ds fy, rS;kj fd;k tk ldrk gS A fdlh dkWy ds vkus ds 

Ik’pkr ekWfuVj ij ,d ikWi vi ds lkFk thvkbZ,l foaMks rFkk ,lvksih Ldzhu Hkh vk tkrh gSA gj dkWy ds 

lkFk bldk ,d vkbZ,u,l uaCkj ¼Lopkfyr igpku uacj½ cu tkrk gS rFkk ;g MsVk csl esa Hkh lso gks tkrk 

gSA  

      ;fn ysaM ykbu VsyhQksu ls dksbZ dkWy vkrh gS rks ;g flLVe ANI (Automatic Number  
Identification) /ALI (Automatic Location Identification ) miyC/k djkus ij l{ke gSA vU; dkWy ij 

ANI/ALI ugh crk,xkA fLkLVe ij ftu dkWy dh yksds’ku miyC/k ugha gks ikrh ml LFkku ds fy, Qksu 

djus okys dh yksds’ku tkudkjh ds vk/kkj ij eSU;qvyh miyC/k fd;k tk ldrk gSA  

 

       Lkh,Q,l ,DuksystesaV (CFS Acknowledgement) & dkWy ysus ds  Ik’pkr~ dkWyj dkss f’kdk;r 

@betsZsUlh dk uEcj SMS ds }kjk Hkst fn;k tk;sxk] ftlls og iqfyl dh osclkbV ij vius lh,Q,l dh 

tkudkjh izkIr dj ldsA  

      fjLikal LVSaMMZ lgk;rk (Response Standard Assistance) & tSls gh dkWy Vsdj viuh dkWy iwjh 

djrs gS og dkWy oxhZd`r gksrh gS ,oa ;fn bl dkWy esa dksbZ ,Q vkj oh Hkstus ;ksX; bejtsZUlh ikbZ tkrh 

gSA rks  ewy dkWy vkiWjsVj ds }kjk lh,Q,l ds vuqlkj iqfyl fMLiSp vkWfQlj dks lkSai nh tkrh gSA 

fofHkUu dkWy ds fy, LVS.MMZ vkWijsfVax izkslhtj fu/kkZfjr fd;s x;s gS ,oa dkWy Vsdj ,oa fMLispj ds 

flLVe ij miyC/k gSA ftyk dUVzksy :e bu ,l vks ih ds vk/kkj ij ,Q vkj oh ftyk dUVzksy :e ,l 

ih vks lh Fkkuk izHkkjh ftys ds i;Zos{k.k vf/kdkjh viuh Hkwfedk dk fuoZgu djsaxs  bu ,lvksih esa ,Qvkjoh 

deZpkfj;ksa }kjk nk;j dh xbZ ,Vhvkj ij vkxs tkWp djus dk ekxZn’kZu gSA blds Ik’pkr~ iqfyl vf/kdkjh 

,Vhvkj dks viMsV djrs gS ,oa fof/k vuqlkj vkxs dh dkuwuh dk;Zokgh djrs gS rFkk blds viMsV ij ftyk 

iqfyl v/kh{kd/ASP/SDOP/SHO dks lwfpr djrs gSA  

 

fMLiSp izfdz;k %&  

 

CFS-  esa ,d ckj dkWy vkus ds Ik’pkr vkWijsVj }kjk oxhZdr̀ tkudkjh fMLiSp Lrj ij flLVe }kjk 

LFkkukUrfjr gks tkrh gSA fMLiSpj ,l vks ih ds vk/kkj ij mi;qDr  fMLiSp dk p;u djrs gSA bls  

dEI;wVj ,sMsM fMLisp CAD dgk tkrk gSA ;g flLVe ,d iwoZfu/kkZfjr ,YxksfjFe ds vk/kkj ij ;wfuV ,oa 

lalk/kuksa dk lq>ko djrk gSA bles fofHkUu  fLFkfr;ka  'kkfey gS tSls] {ks=kf/kdkj] fudVrk] fo'ks"kKrk] 

midj.k miyC/k vkSj drZO;ksa dk ckjh&ckjh ls vkoaVu A 

 

Chapter 02  
Mk;y 100 dkWy lsaVj  Rkduhdh igyw 
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 GIS mfpr ,oa lgt izdkj ls izrhdksa dk mi;ksx dj eSi ds }kjk miyC/k ¼vlkbu ugha dh xbZ½ ,Q 

vkj oh ;wfuV dks iznf’kZr djrk gS ,oa eksckby MsVk VfeZuy ds ek/;e ls bu miyC/k ,Q vkj oh es ls  

fdlh ,d ,Qvkjoh ;wfuV dks mls bejtsZUlh yksds’ku ij igqpus ds fy;s  funsZf’kr djrk gSA 

 blds vykok fMLispj fdlh ,Qvkjoh ;wfuV }kjk Hksth xbZ  ATR fjiksVZ dks Hkh ntZ djrs gSA , Vh 

vkj fjiksVZ dks vius ,e Mh Vh esa fjLiksafMx ;wfuV n~okjk Hkh ntZ fd;k tk ldrk gSA  

 iqfyl v/kh{kd] Fkkuk izHkkjh  ,oa flaxy ikWbaV vkWQ dkaVsDV usV O;woj  osc iksVZy dk mi;ksx dj 

,Vhvkj dh fuxjkuh dj ldrs gS ,oa fdlh ?kVuk dh tkudkjh ,oa iwNrkN dj ldrs gSaA 

 ;g flLVe Lora= :i ls miyC/k MsVkcsl ds vuqlkj e/; izns’k dh bZ&lsok] ifjogu] Hkkjr fuokZpu 

vk;ksx] ch,l,u,y dh VsyhQksu funsZf’kdk ds oksVj vkbZMh dkMZ MsVk csl rFkk fofHkUu ljdkjh foHkkx 

dh osc lkbVks dh tkudkjh iznku djus esa l{ke gSA 

 

 fdlh Case ;k ekeys dks can djuk %& ftyk ihlhvkj vkSj @;k ,Qvkjoh ij miyC/k iqfyl 

deZpkfj;ksa n~okjk ySiVkWi] MsLdVkWi],eMhVh ;k vkSj dksbZ gS.M gksYM fMokbl ds ek/;e ls bl ?kVuk dk 

fooj.k ntZ fd;k tk;sxk] blesa ?kVuk ds LFkku vkSj iqfyl ds deZpkfj;ksa n~okjk dh xbZ dk;Zokgh ds ckjs esa 

tkudkjh 'kkfey gksxhA dkuwu ds vuqlkj vkxs dh dk;Zokgh ds fy, Fkkuk izHkkjh @vuqfoHkkfx; iqfyl@ 

vfrfjDr iqfyl v/kh{kd o iqfyl v/kh{kd mRrjnk;h jgsaxsA  

 

dUVªksy :e ,oa dkWy lsaVj dk i;Zos{k.k dk;Z%& 

 

dkWyVsdj Lkqijok;tj @fujh{kd vkWijs”ku%& 

¼v½   Mk;y 100  esa M/S B.V.G. ds }kjk dkWy VsdlZ ds i;Zos{k.k ds fy;s]] Vhe yhMj ]]fu;qDr fd;s 

x;s gSA blds lkFk&lkFk iqfyl foHkkx }kjk fujh{kd@mi fujh{kd@lgk;d mifujh{kd Lrj ds 

vf/kdkfj;ksa dks fujh{kd vkWijs’ku ds rkSj ij rSukr fd;k x;k gSA ;g vius v/khu LVkQ ds 

lqijokbtj gSA M/S B.V.G. ds Vhe yhMj dk eq[; nkf;Ro  SOFT SKILLs  vkSj  K.P.I. dks lqfuf’kpr 

djkuk gSAogh iqfyl lqikjokbtj dk nkf;Ro ;g ns[kuk gS fd vkWijs’kuy n`̀f"V ls ;k Mksesu fo’ks"kK 

n{krk dh ǹ`f"V ls lgh ,l-vks-ih-ds vuqlkj dk;Zokgh gks jgh gS ;k ugh \ dkWy VsdlZ lwpuknkrk ls 

dk;Zokgh ;ksX; iwjh tkudkjh ysos ;g mUgsa lqfuf’kpr djkuk gS] vkSj lgh ,l-vks-ih- ds vuqlkj 

dk;Zokgh dk ekxZn’kZu nsuk gSA tks izeq[k dkWy Vsdj Lrj ls gh fujkd``̀r gksus gS] muesa dkWy Vsdj dks 

vko’;d lgk;rk vkSj ekxZn’kZu nsuk Vhe yhMj vkSj iqfyl fujh{kd vkWijs’ku dk dk;Z gSA  

;g lqijokbtj dkWy Vsdj ds Ik;Zos{k.k ds lkFk Mk;y&100 dkWy lsaVj vkSj vU; 'k[kkvksa@foHkkxks 

ds bZdkbZ;ks ds chp ,d fczt dk dke djsaxsA Mk;y&100 ds lqijok;tj dks ;g mRrjnkf;Ro gS fd 

og ?kVukvksa ls lacaf/kr iwjd ;k vfrfjDr tkudkjh viMsV djsA;fn dkWy Vsdj fu/kkZfjr le; esa 

?kVuk dk dkWy vVsaM ugha dj ik;k ,slh fLFkfr es vkWfMvks vyVZ djsA 

tSls gh dkWy Vsdj dks dksbZ dkWy vkikrdkyhu izrhr gksrk gS rc og rqjUr lqijok;tj dks vyVZ 

dj nsaxsA dkWy Vsdj dkWy ij cus jgsaxs vkSj lqijokbtj mudh en~~n djsaxsA 

 

fMLispj Lkqijok;tj 

 

¼c½   jkT; dUVªksy :e esa 20 fMLispj MSLd gS A ;g lHkh iqfyl vf/kdkjh gS buesa Vhe yhMj] 

lqijok;tj Hkh iqfyl vf/kdkjh ¼ fujh{kd@mifujh{kd@lgk;d mifujh{kd½ gSA budk eq[; dk;Z 

;g lqfuf’kpr djuk gS fd fMLispj viuk dk;Z rRijrk ls djs vkSj lgh ,l-vks-ih- dks ykxw djrs gq, 

vko’;d dk;Zokgh djsA T;knk xaHkhj@luluh[kst@ xaHkhj vkink] ?kVuk gksus ij lqijokbtj dks 1 ls 
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T;knk fMLispj yxkus iM ldrs gS vkSj dUVªksy :e esa ofj"B vf/kdkfj;ksa ds lh/ks dkWy vkus ij mUgs 

Lo;a vVSUM djuk iM ldrk gSA 

 ?kVuk dh fuxjkuh (Event monitoring) :- 

 dUVªksy:e vkWijs’ku ds i;Zos{k.k dk izko/kku lkW¶Vosvj eas gSsA lqijok;tj izR;sd ?kVuk dk 

Module esa ijh{k.k dj ;g lqfuf’kfpr djsxk fd lgh dkuwuh dk;Zokgh dh x;h gSA lk¶Vosvj esa 

lqijok;tj dks ;g Hkh izko/kku fd;k x;k gS fd og dkWyj dks iq%u dkWy dj mlls ’kadk lek/kku rFkk 

QhMcWd fjiksZV ys ldsaA lqijok;tj odZLVs’ku es dkWy Vsdj rFkk fMLispj bu nksuks QaD’ku dk izko/kku gSA 

lqijok;tj ekWM;wy esa ?kVuk dh izxfr fjiksZV ls lacf/kr lwpuk viMsV djus dk izko/kku gSA 

 

 bZosaV ds ';sM~;wy (Schedule Event):- 

lkW¶Vosvj es ;g izko/kku gS ftlls ge dbZ iwoZ fu;ksftr ?kVukvksa dk dk;Zdze Schedule cuk ldrs gS 

tSls fd VIP visit, Rally, R;kSgkj] t;arh] esyk  vkfnA ;g MkVk ,d gh ckj vius fuf’pr le; lkj.kh ds 

fglkc ls QhM djus ds ckn] vWVkseWfVdyh og bsoasV gekjs Ldzhu ij ml fuf’kpr le; ij vk tkosxhA 

bZosaV ds ';sM~;wy es laiknu] fudkyus vkSj <wa<us dk izko/kku gaSA fujh{kd vkijs’ku dk ;g nkf;Ro gS fd 

fujh{kd MkVkcsl ls yxkrkj leUo; dj ,sl Schedule dh lkW¶Vosvj esa MkVkbUVªh djkrk jgs vkSj vius 

fMLispjks vkSj dkWyVsdjks dks ,yVZ djrk jgsA 

 

 ekxksZ dk vkoaVu rFkk fMthVk;t+s’ku (Digitization and Assignment of routes):- 

xLr djus gsrq ekxZ dk vkaoVu rFkk fMftVk;ts’ku lkW¶Vosvj ds varZxr Vwy ls dj ldrs gaS tks izfrfnu] 

lkIrkfgd rFkk ekfld gks ldrk gSA ,d ;k ,d ls T;knk FRV dks vki psd ikWbaV rFkk xLr gsrq ekxksZ 

dks vkoafVr dj ldrs gSA;g lqfo/kk oh-vkbZ-ih- M~~;wVh vkSj jkf= xLr esa mi;ksxh gSAlqijok;tjksaa dks ;g 

dk;Z MkVk csl ]viMasV djus okys LVkWQ ds lkFk leUo; djds gj fnu bls gj ’kgj@gj ftyks ds fy, 

viMsV djuk gSA  

 

 x”r dh ;kstuk] izfrfdz;k ,oa fuxjkuh (Planning of Patrol, Response & 

compliance monitoring):- 
 

lqqijok;tj xLrh dh izfrfdz;k ij fuxjkuh j[k ldrk gS] mnkgj.k dks dgk ij #duk gS] dc@dgk xLr 

dh t#jr gSA AVLS iz.kkyh dh tkudkjh ls og fdl lhek rd ;g eSp dj jgk gS] bldk fo’kys"k.k dj 

ldsxkAjk=h ikyh ds lqijokbtjks dk ;g fo’ks"k nkf;Ro gS fd og ,Q-vkj-oh ds ewesUV ij utj j[ks vkSj 

mUgs vko’;d lgk;rk vkSj ekxZn’kZu nsosA bl dk;Z es mUgsa ftyk ih-lh-vkj ds jk=h ikyh ds izHkkjh ls Hkh 

enn ysuh gSA  

 

 bZoasV dks vuykWd djuk (Unlock of event):- 

lqijok;tj bsoasV dks vuykWd dj bosaV izkslsl dks vkoafVr dj ldrs gS ,oa iq%u fdlh nwljs fMLispj dks 

og vkoafVr dj ldrs gSA  

 

 vksoj n ,vj dkWfUQxjs”ku (Over the Air (OTA) Configuration) :- 
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lqijok;tj lkWQzVos;j GUI es ;g izko/kku gS ds og FRV es yxs GPS modems dks SMS Hkst dj dkWfUQxj 

dj ldrs gS ftlls FRV yksds’ku fjQzs’k jsV, fjLVkVZ ,oa vU; lwpuk;sa tks GPS modems ls laYkXu gSa mues 

cnyko gks ldrk gS A  

 

 fjLikWUl IyWu (Response Plan):- 

lqijok;tj lkWQzVosvj vi?kkr] MdSrh] vkradoknh geyk bu tSlh ?kVukvksa ds fjLikWUl IyWku dks 

dkWUQhxj@ rS;kj dj ldrk gSA 

 

fjeksV fOg;qvj lqijok;tj eksMwy ls lqijok;tj }kjk fjiksVZ rS;kj djuk ,oa ekWuhVfjax 

djukA 

 

 lk/kkj.k  (General):- 

 ÞÞ fjeksV fOg;qvj ÞÞ ,d osc&csl lkWWQzVosvj  gS ] ftldk mi;ksx lqijoktj  CAD Function  ds 

fy, gksrk gSA bl lkWQzVosvj ls lHkh rjg ds bZoasV ij fuxjkuh j[k ldrs gSA Event Monitoring, Police 
Vehicles Fleet Monitoring, Reports, Charts and Analysis  tSls QaD’kul dks ;g ekWuhVj djrk gSA 

 

 GIS uD”kk (GIS Map):- 

 
;g lkWQzVosvj  Zoom In, Zoom Out, PAN functionalities dks ,dhd̀r GIS map ls ySl gS] tks GIS map 
dk oRkZeku fLFkfr dk C;ksjk nsrh gSA 

 

 bZoasV dh fuxjkuh (Event Monitoring):- 

 
   ;g lkWQzVosvj lfdz; fuxjkuh] iw.kZ tkudkjh] yksds’ku ,oa Id uD’ks ij fn[kkrh gSA 
 

 ,Q vkj oh okgu dh yksds’ku ij ltho fuxjkuh j[kuk(Live Vehicle Tracking):- 

 
;g lkWQ~Vosvj dh fuxjkuh djrk gS A TkSls fd Vehicle Call sign, iqfyl Fkkuk] Time Stamp, orZeku 
fLFkrh rFkk jQzrkj 

 

 dkykuqdzfedk (Play back history):- 

;g lkWQzVosvj dkykuqdzfedk ls ySl gS tksfjLikal ;wfuV okgu dk MkVk fgLVzh fn[kkrk gS tSls ds Vehicle 
Call sign, iqfyl Fkkuk, Time Stamp, orZeku fLFkfr rFkk j¶rkjA fofHkUu rjg ds 'kks/k fodYi tSls fd Date 

Wise ,Latest No. Of  Records ls ;g ySl gS A  

 

 ftvks&QsfUlax (Geo-fencing):- 

ftvks&QsfUlax dh lgk;rk ls ge iqfyl xfLr;ksa isV~ksfyax dks r; dj vkoafVr dj ldrs gS ,oa okgu ds 

bl izdkj ds ftvks&QsfUlax ds ikl ls xqtjus dh ,oa  dWzkl djus dh uksfVfQds’ku ns ldrs gSA 
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fjiksVZl~ (Reports):- 
 

osc csl fjiksVZl~ ekWM;wy e-iz- izns’k ds vis{kkuqlkj fjiksVZl~ mRiUUk djus dh {kerk j[krk gSA fofHkUu rjg 

ds foDyiksa dks mi;ksx es ykdj vusd izdkj dh fjiksVZl~ TkSls ds Date wise, Police Station, Police Zone, 
event Type, Sub Type vkfn cuk;s tk ldrs gSA bl ,fIyds’ku es vusd izdkj ds fjiksVZl~ gksrs gS tks fuEu 

izdkj ls gS&%- 

1. dkWy dh tkudkjh (Call Details) 

2. vkSlru izfrfdz;k le; ( Average Response Time) 

3. CySad dkWy] dzSad dkWy] vkikrdkfyu] gkWV ,oa tkudkjh nsu okys dkWy (Blank Calls, Crank Calls, 

Emergency Calls, Hot Calls, Information Calls) 

4. dkWy izfr ?kaVs (Call per hour) 

5. iqfyl Fkkukokj izfrfdz;k le;(Police Station wise Response time) 

6. nSfud PCR (Daily PCR) 

7. bZoasV vkWfMV ykWx (Event Audit Logs) 

8. bZoasV dh tkudkjh ,oa vkdaMs (Event Details, events Statistics) 

9. bZoasV ds miizdkj (Events Sub Type) 

10. okguksa dk laf{kIr fooj.k (Fleet Summary) 

11. ftvks QsUl bu@vkmV(Geo Fence IN / OUT) 

12. iqfyl Fkkuk@iqfyl t+ksu fjiksVZ (Police Station / Police Zone wise Report) 

13. vkWijsVj dh fLFkfr (Operator Status) 

14. vkWijsVj xfrfo/kh czsd dksM (Operator activity Break code) 

15.  okgu xfrfof/k dk laf{kIr fooj.k] izs"k.k izfrfdz;k (Vehicle activity, Daily activity summary, 
Dispatch response, stop) 

16. okgu fLFkfr dk laf{kIr fooj.k (Vehicle Status summary) 

17. okgu ejaEer dk laf{kIr fooj.k (Vehicle Modem Maintenance Summary) 

18. okgu izfrfdz;k le; (Vehicle Response Time) 

19. okgu ds Bgjko (Vehicle Stoppages) 

20. okgu dh nSfud xfrfof/k dk fooj.k (Vehicle Daily Activity Summary) 

21. bZoasV ds izdkj ls bZoasV dh lfdz;rk (Active event By event Types) 

22. t+ksu vkSj iqfyl Fkkuks dh nSfud ,oa lkIrkfgd fjiksVZ (Zone and Police Station Wise Daily, 
Weekly) 

23. t+ksu vkSj iqfyl Fkkuk ds okgu ,oa bosaV (Zone and Police Station Wise events & Vehicles) 

24. t+ksu vkSj iqfyl Fkkuk ds bosaV dh fxurh (Zone and Police Station wise event Count) 

25. MS’kcksMZ (Dashboards) 

26. Lkqijok;>j dks MW’kcksMZ fn;s tk;saxs ftlls mUgs vius {ks+= dk xzkfQdy fp= fn[k ldrk gSA 

27. dkWy VªsUM (Call Trend – day, week and month) 

28. dkWy mBkus dk vkSlru izfrfdz;k le; (Average Response Time for call taking,)dispatching 
andresponding units. 

29. bsoasV ds izdkjkuqlkj (By Event Type) 
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30. iqfyl Fkkuk vuqlkj (By Police stations) 

31. okgu xfrfo/kh #dus ,oa pyus dk le; (Vehicle Activity – Run Time and Halt Time) 
 

fo”ys"k.k (Analysis):- 
 

fjiksfVZax ekWM;qy es GIS fo’ys"k.k ,oa fo’ys"k.k fjiksVZ rS;kj djus dh {kerk gSA ;gka ls iqfyl t+ksu] 

iqfyl Fkkuk] bZosaV] bZosaV ds mi izdkj] izkFkfedrk ,oa rkjh[k vkSj le; ds fooj.k dk p;u djsxkA 

o ?kVuk ds izfr loky (Incident Query) 

o ?kVuk dh x.kuk (Incident Count) 

o ?kVuk dh vko`RRkh (Repeat Incident) 

 okgu ds MS”kcksMZ (Vehicle Dash board):- 

fjiksVhZx ekWM;qy dss varxZr MS’kcksMZ fcBk;k x;k gS tks okgu es fLFkr GPS dh tkudkjh nsrk gSA  

  fo”ys"k.k ds VwYl (Tools for Analysis):- 

Ikzfrfdz;k] mapping and hot spot fo’ys"k.k dk izko/kku gSA ge MsVk {ks= ds fglkc ls pqu ldrs gS] le; 

vkSj rkjh[k ,oa vU; MsVk QhYM dks Hkh pqu ldrs gSA fo’ks"k&{ks= ls lacf/kr uD’ks] fiu esfix] ?kVuk dh 

x.kuk dk eSfiax vkSj vko`Rrh ?kVuk dh x.kuk dh esfix fuEu #i ls foLr`r fo’ys"k.k gksxk Hot Spot 
fo’ys"k.k, Trend fo’ys"k.k, Neighbourhood fo’ys"k.k and Change over Time fo’ys"k.kA 

 

 lqijok;tj ds fy;s iz”kklfud Vwy Administrative Tool for Supervisor:- 
 

1. CAD ekLVj MsVk csl dkWfUQxzs’ku ,oa fuekZ.k (Configuration & Creation of CAD Master Data base)  
 bl iz’kklfud Vwy ds ek/;e ls lk/kuksa dk lOkksZRre mi;ksx] ekLVj MsVkcsl dk fuekZ.k ,oa vU; 

fo’ys"k.k gks ikrk gS A  

;g vusd izdkj ds MsVkcsl dk fuekZ.k ,oa dkWUQhxzsj’ku djrk gSA 

o vkWijsVj ds ;wtj ,oa jksy fuekZ.k (Users & Roll creation of operators) 
o t+ksu@xqzi ,oa iqfyl Fkkuk izs"k.k (Dispatch Zones / Groups & Police Stations) 
o okgu (Vehicles) 
o bosaV ,oa bosaV ds mi izdkj (events & events Sub-type) 
o f’kQ~V ekLVj (Shift Master) 
o fLdy ekLVj (Skill Master) 
o LOI  fufeZrh (LOI Creation) 
o ,stafl;ksadks tksMuk (Add Agencies) 
o fjiksVZ dh lkj.kh (Schedule Report) 
o cSdvi lkj.kh (Schedule Backup) 
o Hkk"kk O;oLFkk ,oa 'kCndks"k fuekZ.k (Language setting and dictionary creation) 
o izfrfdz;k ;kstuk (Response Plan) 

 
 ;g eksckbZy ;wtj dks dkjokbZ dh fjiksVZ] vkWfMvks QkbZy] best QkbZy] OghfMvks QkbZy vkSj VsDLV 

,UVªzh Hkst ldrk gSA ykWx ds tfj;s ;g MsVk fMLiWpj ,oa lqijok;tj ds ikl vkrk gSA 
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 lkWQ~Vosvj dh enn ls lqijok;tj dkWy Vsdj dks fjokMZ ,oa nafMr dj ldrk gS A ;g izpfyr 

fof/k;ksa ls vyx gksaxsA ;g CAD SYSTEM ij vk/kkfjr izn’kZu dh iz’kfLr;ka gksrh gSAa 

 bZoasV dh tkudkjh Mk;ykWx es fn[kk ldrk gS ,oa bles fj;y&Vkbe viMsV Hkh jgrk gSA 

lqijok;tj dh bZoasV izfdz;k dks fujh{k.k {kerk dks vuqefr nsus gsrq Mk;ykWx dks ikWI;qysV fd;k 

tkrk gSA 

 lqijok;tj dh ;g ftEesnkjh gS dh SLAs  RFP ifjHkkf"kr RFP ls esy [kkus pkfg;sA 

 dkWy Vsdj ds Qksu ij « Assist » button gksrk gS ftls izsl dj og lqijok;tj dh enn ys 

ldrk gSA 

 dkWy Vsdj dk orZeku dkWy gksYM ij pyk tkrk gS] ,oa rqjar dkWy Vsdj dk dkWy lqijok;tj dks 

dUksDV gksrk gSA 

 gj ,d dkWy Vsdj vkSj lqijok;tj tks fLkfLVe ij gS mUgs O;fDrxr ykWx&vkWu vk;MsafQds’ku 

uacj fn;k x;k gS tks ds O;fDrxr vkdMksa dks ACD esustesaV buQkWjes’ku flfLVe ls tek djrk 

gSA 

 ;g ACD flfLVe dkWy Vsdj ds dke dks fj;y Vkbe es fn[kkus gsrq enn djrk gS] tks ds 

lqijok;tj ds odZ LVs’kuij fn[krk gS ftlls lqijok;tj dkWy Vsdj dh xfrfof/kvksa ij /;ku j[k 

ldrk gSA 

 bl flfLVe ds tfj;s lqijok;tj fdlh Hkh dkWy Vsdj dh xfrfof/k;ksa dks vius gh odZ LVs’ku ls 

ns[k ldrk gS ,oa mls ges’kk fdlh dkWy Vsdj ds ikl tkus dh t#jr ughA 

 izR;sd ACD  xzqi dkWy dks vkbZ gqbZ dkWy vU; ,DlVsa’ku dh rjQ gj ?kaVs es eksM nsuh pkfg;sA 

lqijok;tj ;g vius okWbl VfeZuy ls lfdz; dj ldrk gSA gj xzqi ds dke ds ?kaVs vxy fd;s 

x;s gSA 

 gj ,d dkWy Vsdj vkSj lqijok;tj tks fLkfLVe ij gS mUgs O;fDrxr ykWx&vkWu vk;MsafQds’ku 

uacj fn;k x;k gS tks ds O;fDrxr vkdMksa dks ACD eSustesaV buQkWjes’ku flfLVe ls tek djrk 

gSA izR;sd dkWy Vsdj ls fd;s tkus okys fofHkUu ykWx&vkWu bsoasV] fofHkUu VfeZuyl~ ij gksus ds 

ckotwr ,d “shift” es gh mu ij utj j[kh tk ldrh gSA 

 lqijok;tj dks ;g izko/kku gS dh og dkWy Vsdj ds KPI Ldksj dks ikWi&vi ;k besy }kjk ns[k 

dj mlds Vsz~fuax dh t+:jr dks igpku ldrk gSA   

 dkSUVSDV lsaVj iWjkfeVjl~ dks lsV djus ds fy;s flfLVe lqijok;tj dks vuqefr nsrk gSA 
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MkW;y 100 ij lkekU; lqpuk,W@ lkekU; vijk/k@ xEHkhj vijk/k@ xaaHkhj dkuwu 

O;oLFkk dh lwpuk vkikrdkyhu ifjfLFkfr;ksa dk ifjp; %& 
 

      bl v/;k; dk  dk eq[; mn~ns’; ?kVuk dze dh Jsf.k;ks dks Li"V djuk  gSA lwpuk ij dk;Zokgh 

izdj.k fo”ks"k dh ifjfLFkfr;ksa ij fuHkZj djrh gSA vr%,o i`Fkd&i`Fkd ?kVukvksa ij dk;Zokgh ds fy, vuqHko 

,oa foosd ij Hkh fuHkZj djrh gSA  
 

lkekU; lwpuk,W%& bl izdkj dh ?kVuk;sa LFkkuh; {ks=kf/kdkj okyh iqfyl ds lkekU; nkf;Ro esa vkrh gSaA 

vr% buds lek/kku@fuokj.k@oS/kkfud dk;Zokgh ds fy, eq[;r% LFkkuh; iqfyl ls dk;Zokgh vkisf{kr gSA 

blesa os ?kVuk;sa ;k lwpuk;sa ’kkfey dh xbZ gaS ftlesa ,Qvkjoh lh/ks&lh/ks dk;Zokgh ugha djasxhA lwpuk 

jkT; ihlhvkj ls ftyk ihlhvkj] lh,lih@,lMhvksih ,oa Fkkuk izHkkjh dks gh tkosxh vkSj muls ;g vis{kk 

dh tkosxh fd os vius Lrj ij dk;Zokgh dj **dh xbZ dk;Zokgh** dk C;kSjk osc iksVZy ij ntZ djsaA  

;g lkekU; lwpuk,W fuEu izdkj dh gS:- voS/k “kL= fcØh /kkjd ;k laxzg dh lwpuk@ voS/k ’kjkc 

laxzg] HkaMkj.k]@ ifjogu ;k fcØh dh lwpuk] tqvk@lV~~Vk pyus dh lwpuk]vksoj yksfMax okgu pyuk] 

fy;s x;s fdjk;s dk fVdV u nsuk] T;knk fdjk;k ekaxuk] edkuekfyd&fdjk;snkj ds e/; fookn ¼fdarq 

orZeku esa dksbZ ruko ugha½] vo;Ld ckyd@ckfydk dk fookg] okjaVh dk [kqys vke ?kweuk] pksjh@ywV dh 

lkezxh dk laxzg@HkaMkj.k gksuk ;k [kjhn& fcØh fd;k tkuk] dkWihjkbZV ,DV dk mYya?ku djrs gq;s lhMh 

;k iksuZ lhMh dk HkaMkj.k] foØ; gksuk] eknd@ukjdksfVd inkFkZ dk voS/k mRiknu] HkaMkj.k] ifjogu ;k 

foØ; gksuk] os’;ky; pykuk] lkoZtkfud LFkku ij L=h@iq:"k] vo;Ld ckyd &ckfydk dk vkifRrtud 

fLFkfr esa gksuk ;k flQZ vdsys esa cSBs gksuk] Dyc esa vkifRrtud xfrfof/k gksuk]  

dkWyst] “kS{kf.kd laLFkku] /kkfeZd laLFkku ds vklikl /kweziku ;k u’ks dh lkexzh dh fcØh gksuk] 

xk;ksa@xksoa’k dh rLdjh gksuk] xksoa”k dk o/k fd;k tkuk] xehZ ds ekSle esa nqX/k inkFkksZa dk funsZ’kksa ds 

foijhr mi;ksx]xehZ ds ekSle esa Ik”kqpkjk dk voS/k ifjogu]cjlkr ds ekSle esa eRL; dk voS/k 

vk[ksV]foLQksVd lkexzh dk voS/k HkaMkj.k] ifjogu ,oa mi;ksx]voS/k [knku pykuk] [kfutksa dk voS/k 

mR[kuu] ifjogu] HkaMkj.k vkfn]udyh ?kh@udyh [kksok dk mRiknu] HkaMkj.k] ifjogu ,ao mi;ksx ]ou 

mit dks voS/k :i ls dkVuk] HkaMkj.k] ifjogu ,oa mi;ksx ]Hkwfe laca/kh fookn &LokfeRo fookn] dCtk 

fookn ¼tgka orZeku esa ruko ugha gS½] jsYos lkexzh@Ykksgk dh pksjh]  

fctyh pksjh] fctyh rkj pksjh@rkack rkj pksjh] i'kqvksa }kjk Qly [kjkc dj nsukA udyh lkexzh 

mRiknu ,oa fcØh] izfrcaf/kr nokvksa@i’kq mi;ksx dh nokvksa tSls vkWDlhVksflu dk mRiknu] HkaMkj.k] 

ifjogu ,oa fcØh] uki rkSy midj.k esa gsjk Qsjh] isVªksy iai ij feykoV@isVªksy iEi ij uki rkSy esa dEkh 

;k vU; dksbZ f’kdk;r] fu;e fo:) Hkwz.k ijh{k.k@fyax ijh{k.k] nok LVksj ij lsEiy nok fcØh] ,Dlik;jh 

MsV dh nok fcØh] ty vkiwfrZ u vkuk ;k nwf"kr ty vkuk] eksgYyk@cLrh esa ty Hkjko gksuk] gqDdk 

ykmat pyukA 

lkekU; vijk/k & lkekU; izdkj ds vijk/kksa ds laca/k esa izkIr lwpuk ij dk;Zokgh dk nkf;Ro iqfyl 

foHkkx dk gSA vr% jkT; ihlhvkj dks ,slh lwpuk feyus ij lHkh lacaf/kr vf/kdkfj;ksa dks lwpuk izsf"kr dj 

vko’;d dk;Zokgh djokuk jkT; ihlhvkj ls visf{kr gSA  

bl izdkj dh Js.kh esa fuEu fyf[kr izdj.k vkosxs%&pksjh] tsc dVh] Bxh] udctuh] udyh uksV nsuk] ilZ 

Nhu dj Hkkxuk@psu >iVuk] cyok  ¼lkoZtfud LFkku ij >xM+k &ekjihV½] ckbd lokjksa }kjk gqM+nax 

djuk ;k ruko mRiUu djuk ;k vdsys tk jgs nEifRr] cPpksa] cqtqxZ] efgyk vkfn dks Mjkuk] lkoZtfud 

LFkku ij gfFk;kj ysdj ng’kr iSnk djuk ;k Qk;fjax djuk] Hkwfe ds dCts@LokfeRo dks ysdj ruko] 

ekjihV vkfn] lwpuk ls vuqlwfpr tkfr] tutkfr ds fo:) vR;kpkj ;k vigj.k tSlk gksuk izdV gksuk] 

Chapter 03   
SOP  ds vuqlkj fofHkUu lwpukvksa ij dh tkus okyh dk;Zokgh 

 

mailto:lek/kku@fuokj.k@oS/kkfud


14 

 

tSls vtk@ttk ds ?kj ds ckgj xanxh Qsaduk] vtk@ttk ds vkjk/; nso@iq:"k dh ewfrZ rksM+uk] ogka xank 

djuk] mudh ewfrZ dk vieku djuk] vkifRrtud iksLVj yxkuk vkfn] nq?kZVuk] ekjihV] pkdwckth] 

'kjkch@ikxy }kjk U;wlsal]/ofu iznw"k.k@tksj tksj ls ykmMLihdj ctkuk] Ik’kq yMk+bZ ls HkxnM+ nks i{kksa 

}kjk gaxkek] djaV yxuk@QSyuk] ekfyd@fdjk;snkj fookn] uy&dqavk ij fookn]uy&dqavk ij fookn] 

vOkS/k olwyh@pank olwyhvkWVks@ VSDlh pkyd }kjk ehVj ls u pyuk ;k tkus ls badkj djuk ;k vR;f/kd 

jkf’k dh ekax djuk]lkoZtfud LFkku ij ck/kk [kM+h djuk]okgu pkydksa esa lM+d ij okn&fookn vkfnA 

  

  xEHkhj vijk/k & buesa fuEu izdkj dh ?kVuk, 'kkfey dh xbZ gS & 

MdSrh@cSad MdSrh@luluh[kst ywV@lEifRr laca/kh ?kVukvksa ds lkFk gR;k ,oa xaHkhj pksV] jktekxZ 

ywV@jktekxZ ij Vªd dk f=iky QkM+dj ywV&pksjh] rstkc Qsaduk] luluh[kst vigj.k( vig`r ;k 

vijk/kh dh tkudkjh&iRkk&igpku Nqikdj j[kus dk LFkku crkus laca/kh lwpuk] fQjkSrh ds fy, vigj.k] 

gR;k] lkewfgd gR;k] vKkr 'ko] ftlesa gR;k izxV gks jgh gks] gR;k dk iz;kl] gR;k ds iz;kl esa Qk;fjax] 

nks xqVkssa esa [kwuh la?k"kZ] cqtqxZ naifRr dh gR;k&gR;k dk iz;kl] ?kj esa vdsyh efgyk ;k cPps ds lkFk 

ywV@MdSrh@vU; xaHkhj vijk/k] ds bjkns ls ?kVuk djuk ;k iz;kl djukA 

 

xaaHkhj dkuwu O;oLFkk dh lwpuk & dkuwu dk lkewfgd mYya?ku ,oa vO;oLFkk mRiUu djus dh fLFkfr 

fdlh Hkh NksVh cMh ?kVuk ;k vQokg rd ij mRiUu gks ldrh gSA dHkh&dHkh Hkk"k.k ij iRFkjckth] rksM+ 

QksM+] vkxtuh vkfn dh fLFkfr Hkh mRiUu gks tkrh gSA lkoZtfud LFkku ij cM+h la[;k esa yksxksa ds ,d= 

gksus ls Hkh fLFkfr cu ldrh gSAdkuwu O;oLFkk ls lacaf/kr dbZ dk;Zdze iwoZ fu/kkZfjr ;k iwoZ ?kksf"kr gksrs gSa 

ftlesa ;g lgt vuqeku yxk;k tk ldrk gS fd fdl&fdl izdkj dh lwpuk,sa vkuk LokHkkfod gS ;k 

lEHkkfor gS] vr% Mk;y 100 lkW¶Vos;j esa jkT; Hkj ds esys vkSj R;kSgkj dk jftLVj] dkuwu O;oLFkk 

jftLVj] egRoiw.kZ o"kZxkaB] ohohvkbZih@ohvkbZih dk Hkze.k ges’kk v|ru j[kk tkosxkA 

  Mk;y&100 jkT; ihlhvkj ds Mksessu ,DliVZ vkSj izHkkjh vkbZth@MhvkbZth bl gsrq fo’ks"k 'kk[kk 

vkSj ,Mhth@vkbZth dkuwu O;oLFkk ls nSfufUnu lEidZ esa jgdj bl fo"k; ij ,MokUl Iykfuax@iszLisfDVo 

Iykfuax djrs jgsaxs vkSj laHkkfor fnukad ls iwoZ M~;wVh LVkQ ¼vkijsVj] fMLispj] ¶Ykksj izHkkjh] f’k¶V izHkkjh 

vkfn½ dks izf’kf{kr@laosfnr djsaxsA 

 Mk;y&100 jkT; ihlhvkj dsoy fj,fDVo iqfyflax gh ugha djsxk ;g Lo;a dh igy {kerk 

fodflr djds IykUM fjLikal esdsfuTe fodflr djsxkA LFkkuh; ,Qvkjoh mi;qDr izdj.kksa@voljksa esa 

fdl izdkj dh lwpuk dh vis{kk j[kas] ;g ,slh {kerk Hkh fodflr djrk jgsxkA 

 

 luluh[kst] gR;k@MdSrh@ywV@vigj.k@fQjkSrh ds fy, vigj.k] xaHkhj lM+d nq?kZVuk] 

jktuhfrd laxBuksa }kjk O;kid fojks/k@can@PkDdktke] iqfyl vfHkj{kk esa e`R;q] iqfyl vfHkj{kk esa fgalk] 

cktkj can] tcjnLrh nqdku can djkuk] ;krk;kr okgu jksduk] okguksa ij iFkjko djuk] rksM+QksM+ djuk] 

jsy jksdks vkanksyu vkfn] xk; ;k vU; tkuoj dk ekal ;k vU; vo’ks"k feyuk] /kkfeZd LFky ;k egkiq:"k 

dh izfrek dk vuknj] rksM+QksM+] xanxh Qsaduk] jax Mky nsuk] vkifRrtud ukjk  fy[k nsuk ;k 

vkifRrtud 'kCn cksyuk] nks laiznk; ds O;fDr;ksa ds e/; dksbZ lkekU; ?kVuk gks tkus ij dqN yksxksa }kjk 

bldh vkM+ esa ruko ;k mRrstuk QSykus ds mn~ns’k; ls dk;Z djukA  

jsYos LVs'ku vFkok pyrh gqbZ Vsªu esa ?kVukvksa ds fo"k; esa lwpuk,a & jsYos LVs'ku vFkok pyrh 

jsyxkM+h ls dkWy izkIr gksus dh fLFkfr esa dkWy vkijsVj dks ;g /;ku esa j[kuk gksxk fd jsYos ds ifjlj ,oa 

xfr'khy xkfM+;ksa esa 'kkldh; jsYos iqfyl ¼thvkjih½ rFkk jsYkos lqj{kk cy ¼vkjih,Q½ dh rSukrh dsoy bUgh 

{ks=ksa rd gh lhfer jgrh gSA nksuks rjQ ds flXuy ds ckn {ks=h; iqfyl dk {ks=kf/kdkj jgrk gSA vr% 

iqfyl lgk;rk gsrq izkIr fdlh lwpuk ij lHkh ,stsfUl;ksa }kjk dk;Zokgh dh vis{kk jgrh gSA 
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okW;l] dkWy] ,l-,e-,l] ,e- ,e- ,l] fel dkWy] v/kwjh dkWy ls vkink dk 

vkdyu dSls djs \ 
 

(How to sense Emergency over oudio calls, SMS, MMS, Miss Call, incompelte call) 
 

Mk;y-100 ij vkusokyh gj dkWy dks xEHkhjrk ls fy;k tkuk pkfg;s AizR;sd dkWy /;kuiwoZd lquuk pkfg;s  

dkWy dh xEHkhjrk dk vuqeku vuqHko rFkk lw>cw> ls yxk;k tk ldrk gS A  

 

ok;l dkWy & 

  Mk;y&100 esa vf/kdka’k dkYk ok;l dkWy gksrh gS  gekjk /;s; okD; dgrk gS 100 yxkvks iqfyl cqykvkss 

vkbZ gqbZ dkWy dks iwjs /;ku ls lqudj lgh tkudkjh izkIr dj lgh le; ij ihfMr dks lgk;rk djuk 

gekjk y{; gSA dHkh &dHkh dkWy ds otk; dksbZ vkfM;ksa fjdkfMZx Hkh ns ldrk gS A vr% bls flLVe ij 

ekdZ djuk pkfg;sa A  

bl rjg ds dkWy es fuEu tkudkjh ns & 

• vxj dkWyj [kqn ckr dj jgk gS] rks mlls mi;qDr ,oa lqlaxr tkudkjh ys ftlls mldh xEHkhjrk dks 

le>us esa vklkuh gksrh gSA vkuko’;d iz’u iwNus ls dkWy djus okyk >q>yk ldrk gS A vkSj egRoiw.kZ 

u iwNus ls dksbZ rF; NwV ldrk gS ftlls dk;Zokgh dh xq.koRrk izHkkfor gks ldrh gS A  

• vxj vkfMvks dkWy vkrk gS rks ml jsdkWfMZax dh oS/krk  dk ijh{k.k djs rHkh dk;Zokgh djs A 

• ihfMr dks ;k fjdkWfMZax dks lqurs le; vkusokyh vU; vkoktksa dks Hkh lqu ysA mnkgj.k ds  rkSj ij 

jsYk dh vkokt vkuss ij og fdlh jsy iVjh ;k jsYOks LVs’ku ds ikl ls ckr dj jgk gSA 

fuEu dkj.kksa ls ge ok;l dkWy ls vkikr fLFkfr dk irk yxk ldrs gS & 

• ihfM+r ds cksyus dk rjhdk ?kojkgV  

• i`"B Hkwfe dh vU; vkoktsaa tSls ekjihV jksus dh vkokt ph[k iqdkj cksyh dh vkokt vkfn  

 

feLM dkWy &  

,d feLM dkWy MsLd Hkh cukrh gSA tgkW vkijsVj de fMLispj dsoy ,sls feLM dkWy ij gh dk;Zokgh 

djsxk ftl ij dkWy csd djus ij vkWijsVj ]dkWy Vsdj] dk dkWy ugh yxk gSA ;k dkWy rks yxk fdUrq 

dksbZ tcko ugh feyk ;k lansg mRiUu djus okyh vkokt ;k i`"B Hkwfe izxV gks jgh gS ;fn feLM dkWy ij 

tcko rks vk jgk gS ijUrq tcko ls lansg mRiUu gks jgk gSA rks Hkh ,Q vkj oh dks lR;kiu ds fy;s Hkstk 

tkosxkA feLM dkWy dh yksds’ku tkuus ds fy;s Mk;y&100 ds yhxy uksMy vkWQhlj dks Telco ds yhxy 

uksMy vkQhlj ls laidZ dj lEcfU/kr Qksu dk caf  vkSj yksds’ku ysuh gS A  

xEHkhj ?kVukvksa esa ihfMr dkWy djus dh dksf’k’k djrk gS ijUrq fdlh dkj.ko’k og dkWy dV dj nsrk gS ;k 

vU; dkj.k o’k dV gks tkrk gS ,sls le; ;g dkWy feLM dkWy ds :i esa vkrh gS bl rjg ds dkWy ij 

fuEu dk;Zokgh fd;k tkuk pkfg;s  

feLM dkWy ls fn;s gq,s O;fDr ds Qksu uacj ij dkWy cSd djs vkSj irk djs  fd feLM dkWy D;ksa fd;k x;k 

Fkk ;fn izFke ckj esa dkWy u yxsa rks de ls de rhu ckj dkWy djus dk iz;kl djsa A 

;fn ;g uacj can ;k dcjst {ks= ds ckgj gks x;k gSA rks ;g dkWy cS/k Hkh gks ldrk gS vr% bl ij 

dk;Zokgh djuh gS  

Chapter 04  
fof’k"V izdkj ds dkWy ij izfrfdz;k dSls nsa 
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fdlh Hkh rjg ls mRrj u feyus ij vxyh dk;Zokgh ds fy;s uacj dks feLM dkWy MsLd dks nsos ;fn feLM 

dkWy ls lansgkLizn tcko vk jgk gS rks yksds’ku iwNdj ml yksads’ku ij ,Q vkj oh Hkstdj oLrq fLFkfr 

irk djuh gS  

fuEu dkj.kksa ls ihfM+r feLM dkWy dj ldrs gS & 

• Qksu dh cSVªh [kRe gks tkuk] Qksu dk dojst {ks+= ls ckgj pys tkuk ;k Qksu dk cUn gks tkukA 

• ihfM+r dks dkWy djrs le; dqN foIkfRRk vk tk;s] ftl otg ls og dkWy dV dj ldrs gSA 

• ihfM+r ij geyk gqvk gks vkSj og xaHkhj t[keh ;k csgks’k gks x;k gksA 

• ihfMr pyrs okgu ;k jsyxkMh es gks pyrs&pyrs dcjst {ks= ds ckgj vk x;k gks  

• ihfMr dsk Qksu yxkrs ns[k vkdze.kdkjh us ns[k fy;k gks vkSj ihfMr dqN cksy u ldk gks ;k 

vkdze.kdkjh us Qksu Nhu fy;k gks  

 

v/kwjk dkWy & 

• ?kVukvksa dh xaHkhjrk] rduhdh ck/kk dkWy Mzki  ;k fdlh ’kkWd dh otg ls yksxkssa dk dkWy v/kwjk jg 

ldrk gS A 

• v/kwjh dkWy ls tkudkjh jg tkrh gS vkSj dnkfi ihfM+r T;knk ladV eas gks ldrk gSA blds dbZ     

dkj.k gks ldrs gSaA ,slh ifjfLFkfr esa&iqu% dkWy yxk;sa vkSj iwjh tkudkjh ysus dh dksf’k’k djsaA 

• dkWy u yxs rks yhxy uksMy vkWQhlj ds ek/;e ls caf vkSj  yksds’ku dk irk yxk;s vkSj vkxs dh 

dkjokbZ djsaA 

 

,l ,e ,l & 

 

dbZ fLFkfr;ksa esa vxj ihfM+r O;fDr dkWy ugah dj ldrk rks og ,l,e,l dh enn ls tkudkjh ns ldrk 

gSA Mk;y&100 flLVe esa ,l,e, ns[kus vkSj ml ij dk;Zokgh ds fy;s izFkd Vhe gksxh  

,l,e,l ds ckjs esa fuEu tkudkjh ysA 

 

• ,l,e,l esa D;k lans”k fy[kk gSA 

• ,l,e,l fdl uacj ls vk;k gSA 

• og uacj fdl O;fDr ds uke ij gSA 

• vHkh ml uacj dk yksds”ku D;k gSA 

• yksds”ku ds fy;s VsyhQksu daiuh ds uksMy vkQhlj ls tkudkjh ysuh gksxh A  

 

fuEu dkj.kksa ls ihfMr ,l,e,l dj ldrk gS&  
• vigj.k dh fLFkfr  

• ihfM+r Nqik gqvk gS vkSj vkokt ugha dj ldrk 

• ihfM+r dks ckr djuk gh ugh vkrk( xwaxk gks ldrk gS] vkfn---- 

• ijs”kku djus okyk prank dkWy gS A  

• xksiuh; rkSj ij dksbZ lwpuk nsuk pkgrk gS A  

• lwpuk rks nsuk pkgrk gS fdUrq T;knk ckr djus dks bPNqd ugh gS A 

 

• ,e,e,l & 

 

dbZ ?kVukvksa dhs okLrfod fLFkfr;ksa dks n’kkZus gsrq ihfM+r ;k izR;{kn’khZ mldh fofMvksxzkQh dj vki rd 

,l,e,l ds :i es Hkst ldrk gSAvkt dy blds fy;s whats app dk Hkh dkQh mi;ksx gksrk gS A  
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,slh fLFkfr;ksa es fuEu ckrksa dks [;ky j[kuk pkfg, & 

• ftl eksckbZy uacj ls ;g ,e,e,l vk;k gS ml O;fDr ls laidZ djus dh dksf’k’k djsaA  

• 'kk;n og Mj ls viuh igpku dks Nqikuk pkgsxk rc mls ;g fnyklk fnykbZ tk;s ds mldh igpku 

NqikbZ tk ldrh gSA 

• mlls okjnkr dh iw.kZ tkudkjh izkIr djsaxsa 

• ,l,e,l dh oS/krk dk ijh{k.k FSL jkT; U;k;kyf;d foKku iz;ksx’kkyk ls djk;saA 

 

fuEu dkj.kksa ls ihfMr ;k izR;{kn’khZ ,e,e,l dj ldrs gS & 

• ?kVuk dh lgh tkudkjh nsus gsrq 

• ?kVuk ?kfVr gksrs le; fdlh us mldh ohfMvksxzkQh dj nhA  

• iwjs lk{; ds lkFk lwpuk nsuk pkgrk gS A  

Ekk= lwpuk izkIr djus ds fy;s fd;s x;s dkWy & 

fdlh Hkh daVªksy :e esa 25&30 izfr'kr dkWy ,slh tkudkjh izkIr djus ds gksrs gS ftudk ;k rks iqfyl ls 

laca/k ugha gksxk ;k dsoy fdlh vf/kdkjh dk nwjHkk"k@dk;kZy; ,oa vkokl dk irk iwNus ds fy;s dkWy 

fd;k tkrk gSA ;g ,l-vks-ih- bUgh ifjfLFkfr;ksa ds fy;s gS& 

 

lwpuk dk vf/kdkj vf/kfu;e 2005 ds varxZr izR;sd 'kkldh; foHkkx ,oa muds v/khuLFk dk;kZy;ksa ds 

vf/kdkfj;ksa ds nwjHkk"k] dk;kZy; ,oa dgha dgha ij vkoklh; irs dh tkudkjh foHkkx dh vkf/kdkfjd  

osclkbV@iksVZy ¼vkWfQf'k;y osclkbV½ ij nh tkrh gSA vr% jkT; ih-lh-vkj- esa bldk MkVkcsl esUVsu 

djuk gksxkA 'kklu dh Mk;jh ,oa fofHkUu foHkkxks }kjk le;&le; ij tkjh VsyhQksu Mk;jh ls Hkh ;g 

MkVkcsl rS;kj fd;k tk ldrk gSA eq[;ea=h gsYiykbu essa Hkh reke tkudkjh jgrh gSA 

 

 ;|fi lkekU;r% Mk;y 100 ds jkT; Lrjh; daVªksy :e dks ,slh dkWy dks izksRlkfgr ugha djuk 

pkfg;sA ijUrq vketu ds fy, ,d fe=or~ iqfyl ,stsalh dh Nfo ds vuq:Ik mUgsa bl Js.kh dh dkWy dk Hkh 

;FkklaHko lek/kku djuk Js;Ldj gksxkA 

 

yksdlsok ,oa vkink lsok ls lEcaf/kr eq[;r% fuEu tkudkjh dk fooj.k MkVkcsl esa j[kk tk;sA 

• leLr gsYiykbuA 

• vfXu'keu lsok dsUnz A 

• vkink izca/ku dk;kZy;A 

• 'ko ngu okgu lsokA 

• liZna’k fo'ks"kKA 

• lHkh eq[; 'kkldh; fpfdRlky;@vkS"k/kky;A 

• jDr cSad ¼CyM cSad½  Aa 

• jsYos foHkkx ds LFkkuh; dk;kZy; A 

• Mkd ,oa rkj foHkkx ds LFkkuh; dk;kZy;A 

• lrdZrk ,oa Hkz"Vkpkj fuokj.k ,stsalh ds ¼yksdk;qDr] lhchvkbZ]  lhvkbZMh vkfn½ ds uksMy      

• vf/kdkjhA 

• eksckbZy usVodZ dEifu;ksa ds xzkgd lgk;rk l'kqYd ds uEcjA 

• lHkh laHkkxksa ds  vk;qDrA 

• lHkh ftyk dysDVjA 
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• LkHkh jftLVªkj mPp&U;k;ky; ,oa ftyk U;k;k/kh'k] leLr eq[; U;kf;d n.Mkf/kdkjhA 

• LkHkh uxj fuxeksa ds es;j@eq[; dk;Zikfyd vf/kdkjh@iz'kkldA 

• leLr eq[; dk;Zikfyd vf/kdkjh ftyk iapk;rA 

• lHkh ftyksa ds eq[; fpfdRlk vf/kdkjh e-iz- fo|qr foHkkx ds laHkkxh; ,oa ftyk dk;kZy;A 

• laHkkxh; ,oa ftyk dk;kZy;] yksd lkoZtfud fuekZ.k foHkkx ds laHkkxh;@ftyk dk;kZy;A 

• ou ,oa oU; izk.kh  laj{kd foHkkx ds laHkkxh;@ftyk dk;kZy;A  

• yksd LokLFk; vfHk;kaf=dh  laHkkxh; ftyk dk;kZy;A 

• flapkbZ foHkkx ds  laHkkxh; ftyk dk;kZy;A 

• laHkkxh;@ftyk uxj lsuk ,oa flfoy fMQsal  dk;kZy; A  

• leLr lkaln ,oa fo/kk;dx.kA 

• eq[;ea=h ,oa x̀gea=h dk;kZy;A 

• jktuhfrKksa ds jkT; dk;kZy;A 

• leLr ea=hx.kA 

• leLr ea=hx.k ds fut lfpo A 

• vkcdkjh ,oa fcdzh dj foHkkx ds laHkkxh;@ftyk dk;kZy;A 

• ifjogu foHkkx ds laHkkxh;@ftyk dk;kZy;A 

• vkdk'kok.kh@nwjn'kZu ,oa vU; pSuyA 

• tulaidZ dk;kZy; laHkkxh;@ftyk fofHkUu lekpkj i=ksa ds dk;kZy;A 

• cl LVasM] jsYos LVs'ku] ,;jiksVZ] esVªks VSDlh vkfn ds uEcjA 

• lHkh fo'ofo|ky;ksa ds jftLVªkjA 

• dsUnzh; ljdkj ds vU; dk;kZy; mnkgj.kkFkZ lh-ch-vkbZ] vkbZ-ch-] lh-vkj-ih-,Q] lh-vkbZ-,l-,Q-] vkj-ih-

,Q-] izsl bUQkjes'ku C;wjks vkfnA 

• dsUnz ljdkj ds ubZ fnYyh fLFkr dqN dk;kZy; x`g ea=ky;] lh-ch-vkbZ-] vkbZ-ch-] lhvkjih,Q vkfnA 

• fofHkUu foHkkxksa ds jkT; Lrjh; daVªksy :eA 

• jkt/kkuh] laHkkx ,oa ftyk Lrjh; jktdh; foJke x̀gA 

• i;ZVu foHkkx ds laHkkxh; ftyk dk;kZy;A 

• lsokfuo`Rr jktif=r iqfyl vf/kdkjhA 

• mijksDr egRoiw.kZ dk;kZy;ksa ds ;FkklaHko QsDl ,oa bZ&esy ,MsªlA 

 

mijksDr lwph dks vko';drk ,oa vuqHko vuqlkj le;&le; ij leh{kk dj vfrfjDr tkudkjh ,df== 

dj j[kh tkos gSA 

 

• lHkh lwpuk&izkIrdrkZvksa ls f'k"V ,oa fouez ygts esa okrkZyki fd;k tkos rFkk nwljh rjQ fdlh 

mdlkus dh ckr djus ij Hkh vkos'k esa vk;s fcuk mUgsa 'kkyhurk ls voxr djk fn;k tkos fd tks 

tkudkjh nh tk ldrh Fkh og iznk; dj nh xbZ gS ,oa mlls vf/kd tkudkjh nsuk laHko ughaA ;g Hkh 

crk fn;k tkos fd mudk iwjk okrkZyki fjdkMZ fd;k tk jgk gSA blls os Hkh v'kkyhu okrkZyki dh 

izo`fRr ls cpsaxsA 

 

• tSlk fd iwoZ esa gh mYys[k fd;k x;k gS fd] Mk;y 100 ra= dk eq[; mn~ns'; iqfyl lgk;rk pkgus 

okys ukxfjdksa dh loksZPp izkFkfedrk rFkk lgk;rk djus ls lacaf/kr gSA iqfyl dkjZokbZ ls vlacaf/kr 

lqfo/kkvksa dh tkudkjh iznku djus dk  dk;Z xkS.k Js.kh esa vkrk gSA vr% bl fo"k; ij dk;Zokgh djrs 

le; ;g /;ku j[kk tkos fd ,slk djus ls Mk;y 100 ihlhvkj ds eq[; nkf;Roksa ds fuoZgu ij dksbZ 

izfrdwy izHkko vlkekU; Lrj rd u iM+sA 
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vuko';d ,oa 'kjkjrh rRoksa }kjk lwpuk;sa nuisance call and prank calls& 
 
bl Js.kh esa fuEu izdkj dh dky gks ldrh gSa& 

 

 vuko';d okrkZyki djuk@efgyk LVkQ ls vuqfpr okrkZyki djukA 

 [kkyh ¼CySad½ dky djukA 

 >wBh@Hkzked lwpuk nsukA 

 

,sls dkWy dh la[;k 10 ls 15 izfr'kr rd jgrh gSA vketu dks vkink fLFkfr esa rRdky lgk;rk iznku 

djus gsrq LFkkfir fofHkUu gsYi ykbZu@laidZ ykbZu (lsok) ij mytywy ,oa 'kjkjrh izd`fr ds ,oa >wBs rFkk 

Hkzked dkWy dk fd;k tkuk cgq/kk ns[kk x;k gSA blls u dsoy M~;wVh ij rSukr LVkWQ dks ijs'kkuh gksrh gS 

cfYd okLrfod :i ls iqfyl dh vfoyac lgk;rk@gLr{ksi ekaxus okys lwpuk&izkIrdrkZvksa dks vuqdwy ,oa 

lkef;d lgk;rk iznku djus dh izfØ;k esa vuko';d ck/kk Hkh iM+rh gSA iqfyl dh MkW;y 100 lqfo/kk ij 

Hkh bl izdkj dh 'kjkjr iw.kZ ,oa fujFkZd dkWy vkuk vuisf{kr ugha gksxkA vr% ,sls lwpuknkrkvksa@O;fDr;ksa 

dh xSjftEesnkjkuk gjdrksa ij vadq'k yxkus ds fy, M~;wVh ij rSukr LVkWQ ,oa muds  i;Zos{kd vf/kdkfj;ksa 

dks lw>&cw> ds lkFk dke ysuk pkfg,A ,sls O;fDr;ksa ls izHkkoh <ax ls fuiVus ds fy, /kS;Z ,oa okd~dkS'ky 

ls fu:Rlkfgr djuk pkfg,A bl iz;kstu ls fd;s tkus okys mik; fuEukuqlkj gS& 

 ,d ckj fdlh O;fDr }kjk fo"k; ls gVdj vFkok bjknru 'kjkjr ds fufgrkFkZ ckr dh tkrh gS rks 

mlds lkFk ls 'kkyhurk ls laokn djrs gq, ;g le>us dk iz;kl djuk pkfg;s fd blesa okLro esa 

ijs’kku O;fDr;ksa rd iqfyl lgk;drk igqpkus esa ck/kk vkrh gS ;g crkrs gq;s fd mls dkWy dh 

fjdkZfMx mlds uacj lfgr gks jgh gS ,slk vkpj.k ugh djus dh fgnk;r nsuk pkfg;s  

 bl izdkj dh gjdr djus okys reke O;fDr Nn~~euke ;k >wBs KYC izi=ksa ds vk/kkj ij dusD'ku ysrs 

gSaA vr% lacaf/kr eksckbZy lsok iznkrk dEiuh dks lwfpr djuk pkfg;sA ;fn eksckbZy dEiuh lg;ksx u 

djs rks TERM lSy dks lwpuk nsdj eksckbZy dEiuh ij dk;Zokgh gsrq fy[kuk pkfg;sA jkT; PCR esa 

KYC rFkk TERM lSy ls leUo; dk;Z ds fy;s ,d inspector/DSP (Technical) dks ukekafdr 

fd;k tkosxk   

 ,sls O;fDr dk Qksu uacj vyx “Black List” fjdkMZ esa j[k ysuk pkfg, vkSj mldk irk Hkh Kkr 

djkdj jftLVj@fjdkMZ esa ntZ dj ysuk pkfg,A LFkkuh; Fkkuk dks lwfpr dj mls LFkkuh; Fkkuk ds 

ek/;e ls le>kb'k fnyokuk pkfg;sA 

 ,slh >wBh dkWy djus okys O;fDr dk VsyhQksu uacj@irk fjdkMZ ij fd;k tkdj vyx jftLVj esa 

ntZ fd;k tkosA 

 ,sls O;fDr }kjk iqu% bl izdkj dh dkWy djus ij mls mldh iwoZ dkWy dk Lej.k djkrs gq, le>kbZ'k 

nsus ds lkFk&lkFk psrkouh Hkh nsuh pkfg, fd mlds bl dnkpj.k ds fy, mlds fo:) oS/kkfud 

dk;Zokgh dh tk ldrh gS D;ksafd ml gsrq mlds dnkpj.k dh iqf"V gsrq lk{; daVªksy :e ds fjdkMZ esa 

vk pqdh gSA lkekU;r% bl fof/k ls 'kjkjrh lwpuknkrk }kjk iqujko`fRr dh laHkkouk dkQh de gks 

tkosxhA 

 mijksDr vuqlkj le>kb'k ,oa psrkouh nsus ds ckotwn ,sls O;fDr 'kjkjrh @v'yhy bjkns ls dkWy 

djds vius dnkpj.k dh iqujko`fRr djrk gS rks mldh dkWy dk fjdkMZ rS;kj djds ftlesa mlds }kjk 

iwoZ esa dh xbZ dkWy Hkh 'kkfey gks] ihlhvkj izHkkjh ds ek/;e ls ml ftys ds iqfyl v/kh{kd dks 

oS/kkfud dk;Zokgh gsrq izfrosnu Hkstuk pkfg,A iqfyl }kjk bl izdkj ds dnkpj.k ds fy, vkbZ-ih-lh 

dh /kkjk 189] 268] 291] 353] 506] 507] 509] rFkk /kkjk 34 iqfyl ,DV ,oa VsyhxzkQ ,DV ds varxZr 
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Hkh dk;Zokgh dh tk ldrh gSA lwpuknkrk }kjk ;fn MkW;y 100 ihlhvkj dks dksbZ >wBh lwpuk nh tkrh 

gS rks ;g /kkjk 182 vkbZ-ih-lh ds varxZr vijk/k gksus ds lkFk&lkFk 268 ,oa 291 vkbZ-ih-lh ds varxZr 

n.Muh; gSA 

 Lwkpuk ij ihlhvkj osu ds ?kVukLFky ij igqWpus ij ;fn lwpuk vlR; ik;h tkrh gS rks lwpuknkrk ls 

lEidZ dj mls vko';d le>kbZ'k nsaxs vkSj fjiksVZ ntZ djsaxsA  

 ,sls >wBs dkWYl dh tkap djrs le; bl fcUnq ij Hkh tkap djuk vko';d gksxk fd bl izdkj ls 

ihlhvkj osu dks mlds fu/kkZfjr LFky ls vU;= dfri; ?kVukLFky ij Hkstdj D;k ihlhvkj osu ds 

fu/kkZfjr LFky ds vkl&ikl dksbZ vijk/k rks ?kfVr ugha fd;k x;k gSA ,sls izdj.kksa esa ;g d`R; 

vijkf/kd "kM+;a= dh dM+h ekuk tk;sxk vkSj okLrfod :i ls ?kfVr vijk/k ds vijkf/k;ksa ds lkFk >wBh 

lwpuk nsus okys dks Hkh lg vfHk;qDr crk;k tkdj dk;Zokgh dh tkosxhA tks vijk/k /kkjk 120 ch] 182] 

221] 417 vkbZ-ih-lh- ,oa lgikfBr ?kfVr vijk/k dh /kkjkvksa ds varxZr gksxkA 

 ,sls lwpuknkrk dk ;g dnkpj.k vijk/k ?kfVr djus dh ,d uohu dk;Z iz.kkyh ekudj bldk 

izfrosnu izHkkjh Mh,lih }kjk ftyk iqfyl v/kh{kd- dks Hkh Hkstk tkosxkA 

 lwpuknkrk }kjk ;fn dkWy vkWijsVj dks fdlh izdkj dh /kedh nh tkrh gS bldk rRdky leqfpr 

laKku ysrs gq, bldk izfrosnu iqfyl v/kh{kd dks dkWy fjdkMZ ds lkFk Hkstdj oS/kkfud dk;Zokgh gsrq 

izsf"kr fd;k tkosxkA 

 ,slh lwpuk nsus okys O;fDr dks mldk O;fDrxr fooj.k izkIr djus ds lkFk&lkFk lwpuk nsrs le; 

mldh HkkSfrd yksds'ku dh tkudkjh Hkh mlds eq[k ls cqyokdj fjdkMZ dj yh tkosA eksckbZy Qksu ls 

dh xbZ dkWy dh fLFkfr esa tkap esa ;g irk yxkuk vklku gks tkosxk fd ihlhvkj dks dkWy djus ds 

le; mldh okLrfod HkkSfrd yksds'ku dgka Fkha A bl fooj.k esa lR; rF; izdV gksus ij ,sls 

lwpuknkrk ds fo:) oS/kkfud dk;Zokgh dks lk{; ds :i esa cy feysxkA 

 ;fn dkWy vkWijsVj dksbZ efgyk gks rks dkWy djus okys us ;fn v'yhy Hkk"kk ,oa v'yhy vkpj.k djus 

dk iz;kl fd;k gS rks mldk ;g d`R; /kkjk 509 vkbZ-ih-lh lgikfBr /kkjk 354 vkbZ-ih-lh- ,oa 

VsyhxzkQ ,DV ds varxZr naMuh; vijk/k gksxkA bl laca/k esa iqfyl v/kh{kd dks Hksts tkus okys 

izfrosnu esa bldk lekos'k fd;k tkosxkA 

 Blank call ij “Call back” djus ls iwoZ Blank Call dks /;ku ls lqu ysuk pkfg;sA ;fn Back 
Ground esa jksus@fpYykus dh vkokt vk jgh gS rks le> ysuk pkfg;s fd dkWy djus okyk ijs'kkuh esa 

gS vkSj Call back djus ls Hkh mldh lqj{kk dks [krjk gks ldrk gSA  

 dky cSd dkjZokbZ f'k¶V fujh{kd }kjk lko/kkuhiwoZd ijUrq rRijrk ls djk;h tk;sxh rkfd ihlhvkj 

lsok dh lkFkZdrk ,oa n{krk dk Lrj vketu ds vis{kk ds vuqlkj dk;e j[kk tk ldsA bl gsrq 

fujarj vkus okyh dkWYl dh leh{kk fu;fer :Ik ls djds mfpr izdj.kksa esa vko';d dne ;Fkk'kh?kz 

mBkrs jgsaxsA 

 

efgyk cPpksa vkSj ofj"B ukxfjdksa  lEcU/kh vijk/kksa dh lwpuk vkus ij dh tkus okyh dk;Zokgh  

 efgyk ]cPpks  vkSj ofj"B ukxfjdksa dh lwpuk ij dk;Zokgh ds fy;s i`Fkd ls ,lvksih gS blh ,l vks 

ih ds vuqlkj dk;Zokgh dh tkosxh A  

 blds vykok bu oxksZ ds dY;k.k ds fy;s izR;sd ftys esa dqN izf’kf{kr ,oa drZO;fu"B ,uthvks 

Lo;alsoh laLFkk;s @lkeqnkf;d laLFkk;sa Hkh gksrh gS A jkT; ihlhvkj esa budk Hkh MkVkcsl gS vr% 

fMLispj dks bu laLFkkvksa dks Hkh lwfpr djus ds fy;s ,Qvkjoh izHkkjh dks crkuk gS ,Qvkjoh izHkkjh 

?kVuk LFky dk Hkze.k dj ihfMr ls laidZ dj mldh lgefr izkIr djds ,slh LFkkuh; laLFkk dks enn 

dsa fy;s lwfpr djsxk  

 bu oxksZ ds ihfMrksa ds lkFk ckrphr djus vkSj buls tkudkjh izkIr djus esa dkWy Vsdj vkSj ,Qvkjoh 

LVki dh soft skills dk cgqr T;knk egRo gS A vr% bl ij T;knk /;ku nsuk gS A  
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 dkWy Vsdj 

 

lkekU; nkf;Ro 

 Qksu djus okys lwpuknkrk ¼dkWyj½ ls mldh Lo;a dh tkudkjh& uke] irk] ?kVukLFky dh ;FkklEHko 

lVhd yksds’ku ysdj MkVk ,UVªh djukA  

 lqlaxr vfrfjDr C;kSjk@tkudkjh izkIr djus dk iz;kl djukA laHko gS fd dqN ekeyksa esa lwpuk nkrk 

viuh igpku fNikuk pkgs vFkok lwpuk nkrk ,d fgrc) i{k gks ;k viuh futh jaft'k ds dkj.k vius 

fojks/kh dks idM+okuk pkgrk gks ;k Qalkuk pkgrk gks ;k iqfyl cqyokdj dsoy csbZTtr djkuk pkgrk 

gksA 

 lwpuk nsus okys ls ?kVuk ls lacaf/kr lqlaxr vfrfjDr C;kSjk@tkudkjh izkIr djus dk iz;kl djuk] 

?kVuk esa ;fn dksbZ er̀@?kk;y gksus ;k laifRr dk uqdlku ;k vkxtuh ;k lkoZtfud laifRr ds 

uqdlku dh tkudkjh ysukA  

 lwpuknkrk ;fn viuh igpku xksiuh; j[kuk pkgrk gS rks mldh bPNk dk lEeku djuk pkfg;¢A 

lwpuknkrk ls ;g iwNk tkosxk fd D;k og bl fo"k; ij iqu% lEidZ fd;k tkuk ilan djsxk A  

 lnSo f”k"V@lkSE; ygts@lgkuqHkwfr iwoZd okrkZyki djsasA dbZ lwpuknkrk dkQh ckrwuh gksrs gSa vkSj :fp 

ysdj ckr djus ls os dkQh tkudkjh ns nsrs gSaA 

 VsyhQksu daiuh ls izkIr dkWyj vkbZMsfUVfQds’ku rFkk yksds’ku vkbZMsfUVfQds’ku dh tkudkjh ;fn ekSf[kd 

:Ik ls nh tkudkjh ls eSp ugha dj jgh gS rks flLVe esa ^^vyVZ cVu^^ ekdZ djuk gSA 

 vfgUnh Hkk"kh ;k fons'kh dkWyj dh lwpuk dks le>us gsrq LVsV ihlhvkj lEcfU/kr Hkk"kk ds tkudkj 

O;fDr ls ckr djkus dk iz;kl djsxkA lkekU;r;k vWaxzsth le>us okys vf/kdkjh dUVªksy :e esa gks 

ldrs gSaA fdUrq vU; Hkk"kkvksa dh tkudkjh j[kus okyksa dk ,d MkVkcsl dUæksy :e esa j[kk tk;sxkA 

 vko';d tkudkjh dh MkVk bUV~zh dj lwpuk dkWy dks vkijsVj fMLispj dks VªkalQj dj nsxkA 

 izsl@ ehfM;k ;fn lh/ks gh 100 uEcj Mk;y dj tkudkjh ysuk pkgrk gS rks mls DSP/SP  izHkkjh 
jkT; iqfyl dUæksy :e dk uEcj nsuk pkfg;s A vkijsVj Loa; dksbZ tkudkjh ugh nsxkA u rks [k.Mu 

djsxk vkSj u gh lwpuk izkIr gksus dh iqf"V djsxkA ;g  tkudkjh izHkkjh dUæksy :e }kjk gh nh tk 

ldrh gSA 

 

 SOP okj fof'k"V vfrfjDr nkf;Ro 

SOP04 lkekU; dkuwu O;oLFkk 

 Mk;y 100 lsok izHkkoh gksrs gh ;g Hkh lEHko gS fd dqN fof’k"V O;fDr;ksa ds LVkQ ds lnL; ;k   

leFkZd ÞO;oLFkkß yxkus dh vis{kk ls lh/kh Mk;y 100 dUVªksy :e esa Ogh-vkbZ-ih ds Hkze.k@nkSjs dh 

tkudkjh nsosaA ,sls izdj.kksa esa dsoy lEcaf/kr Fkkuk] Fkkuk izHkkjh] ftyk ihlhvkj] ftys ds jf{kr fujh{kd 

,oa Mh,lch izHkkjh dks lwfpr djuk i;kZIr gksxkA lkekU;r% ,sls ekeyksa esa Mk;y 100 ,Q-vkj-oh- osu 

Hkstus dh vko’;drk ugha gksxhA 

 

Chapter 05  
fofHkUu ifjfLFkfr;kssa esa vkWijsVj ]fMLispj ,oa 

,Qvkjoh ds nkf;Ro  
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SOP05 xaaHkhj dkuwu O;oLFkk 

 izkIr lwpuk dh xaHkhjrk dk vkadyu dj mls rqjar gh f’k¶V izHkkjh fujh{kd dks voxr djkuk A ¶yksj 

vyVZ tkjh djukA 

SOP08  jsYos LVs'ku&Vsªu esa ?kVuk 
 jsy ;kf=;ksa esa dkQh la[;k esa xSj fgUnh Hkk"kh pyrs gSa vkSj muesa ls lgk;rk ds fy, Qksu vk ldrs gaSA 

vr% LVsV ihlhvkj esa fofHkUu Hkk"kkvksa ds tkudkj nqHkkf"k;ksa ds MkVkcsl esa ls vko';drk rFkk 

miyC/krkuqlkj Three Party Conference djds lwpuk dk lkj le>k tkosxk vkSj rn~uqlkj 

dk;Zokgh dh tkosxhA  

 Vªsuksa esa ?kfVr ?kVuk dk laca/k Vªsu esa lQj dj jgs ;kf=;ksa rFkk fujarj xfr’khy ?kVukLFky ls gksrk gS 

bl dkj.k Vªsuksa esa ?kfVr ?kVuk dh lwpuk ij fuEu fcanqvksa ij Hkh vfrfjDr tkudkjh vkijsVj dks 

,df=r djuk vko’;d gksxh%& 

a. lwpuknkrk dk uke irk ,oa VsyhQksu uEcj A 

b. dk;kZy; vFkok vkokl dk irk LVs’ku gksus dh fLFkfr esa LVs’ku dk uke rFkk IysVQkeZ la[;k ftlls 

lacaf/kr ?kVuk dh lwpuk nh tk jgh gSA 

c. ;fn ?kVuk V~zsu esa gqbZ gS rks Vªsu dk uke] uEcj] vafre yksds'ku rFkk V~zsu dgka ls dgka    tk jgh gSA 

d. vkjksih ds ckjs esa lwpuknkrk dks ;FkklaHko Kkr tkudkjh  A        

     lwpuknkrk Vªsu essa dgka ls p<k+ gS vkSj mldks vkxs fdl LVs’ku ij mrjuk gSA 

e. ?kVuk ds le; Vªsu fdl LVs’ku dks ikj dj pqdh Fkh ¼;fn Kkr gks½ 

f. Vªsu dk vxyk LVs’ku ¼;fn Kkr gS½ 

g. Vªsu ds :dus dk fiNyk LVs’ku ¼;fn Kkr gS½ 

h. Vªsu ds :dus dk vxyk LVs’ku ¼;fn Kkr gS½ 

i. Vªsu dh psu ;fn [khap nh x;h gS rks Vªsu ds :ds gksus dh fLFkfr  

j. Vªsu ds dksp ,oa Dykl dh tkudkjhA 

k. lwpuk nkrk ds fVdV dk ih,uvkj uEcj dh tkudkjhA 

l. ?kVuk dk lkjka’k esa fooj.kA 

m. ?kVuk ds QyLo:Ik fdlh ds ?kk;y vFkok e`r gksus dh tkudkjhA 

n. ;fn dksbZ lEifRr laca/kh vijk/k gqvk gS] rks lEifRr dk laf{kIr fooj.kA  

 

jsy iVjh] flXuy iz.kkyh] iqyksa ,oa fctyh@lapkj ykbZu eas dksbZ rksM+QksM+ dh lwpuk Mk;y&100 ij vkus 

ij lwpuknkrk ls mlds O;fDrxr fooj.k ds lkFk&lkFk rksM+QksM+ laca/kh laifRr rFkk ?kVukLFky dk ,slk 

fooj.k uksV djsxk ftlls QLVZ fjLikal Vhe  ml LFky ij fcuk fdlh HkVdko@foyac dss 'kh?kzkfr’kh?kz igaqp 

ldsA 

SOP10  vkxtuh 
?kVuk dh lwpuk ;fn lwpuknkrk us fudVre vfXu'keu ,tsalh dks ns nh gks rks ;g tkudkjh Hkh  

lwpuknkrk ls ysuh gSA  
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SOP14 vkRenkg@vkRegR;k dk iz;kl 

 lwpuk nsus okys ls ?kVuk ls lacaf/kr vfrfjDr lqlaxr C;kSjk@tkudkjh izkIr djus dk iz;kl djuk] 

?kVuk esa ;fn dksbZ O;fDr e`r@?kk;y gks pqdk gS] dh tkudkjh ysukA blds lkFk&lkFk ;g Hkh Kkr dj 

fy;k tk;s fd vkRegR;k dh /kedh nsus okyk O;fDr fdl <a+x ls vkRegR;k djus dks mrk: gS vFkkZr 

og fdlh [kaHks@ikuh dh Vadh@Åaps Hkou ij p<+dj ;k Vªsu ds lkeus dwndj ;k tgj ihdj ?kVuk dks 

vatke nsus dk iz;kl dj jgk gS vFkok dksbZ gfFk;kj] isVªksy Mkydj ;k foLQksVd lkexzh cka/kdj 

foLQksV djuk pkgrk gSA  

 dbZ ckj ,slk O;fDr Lo;a gh Qksu dj iqfyl dks crkrk gS fd og ,slk djus tk jgk gSA ;fn ,slk gS rks 

mls Qksu ij <ka<l ¼/kS;Z½ ca/kkrs gq;s fMLispj dks crkuk gS fd og rRijrk ls nwljs Qksu ls fudVre 

FRV dks ogka Hkstdj mls ,slk djus ls jksdus dk iz;kl djuk gSA  

SOP15 tgjhys inkFkZ@xSl fjlko dh ?kVuk 
 Qksu djus okys dkWyj ls mldh Lo;a dh tkudkjh  uke] irk] ?kVukLFky dh lVhd yksds’ku izkIr dj 

MkVk ,UVªh djukA 

 isVªksfy;e inkFkkZsa rFkk fofHkUu vkS|ksfxd @tgjhyh xSlksa dk QSyko okrkoj.k esa nzqr xfr ls gksrk gSA 

isVªksy vkfn vR;ar Toyu'khy izd`fr dk inkFkZ gksus ds dkj.k blls vkx yxus ,oa rsth ls QSyus dh 

izcy lEHkkouk jgrh gSA dbZ xSlsa gok esa ?kqyu'khy gksrh gSaA tcfd LPG tehu ij lrg ij QSyrh 

gSA blh izdkj dbZ jlk;u {kj.k dkjd (Corrosive) gksrs gSaA vr% lwpuknkrk ls ;Fkk lEHko lVhd 

tkudkjh ysus dk iz;kl djuk pkfg,A 

 pwafd tgjhyh xSl dk fjlko@QSyko rhozrk ls gksrk gS] vRk% jkT; PCR esa lwpuk vkus ij ß,yVZß 

uksfVl yxk;k tkosA   

SOP17 xaHkhj chekjh ;k Ekgkekjh 

 bl izdkj dh ?kVukvksa esa izHkkoh izfrjks/kkRed dk;Zokgh djus dk nkf;Ro LokLF; foHkkx dk gksrk gSA 

muds }kjk izf'f{kr ,oa O;koLkkf;d :Ik ls n{k veyk izHkkfor {ks=ksa esa 'kh?kz vfr'kh?kz dk;Zjr gks tk, 

bl fufgrkFkZ iqfyl ra= ls lg;ksx visf{kr gksrk gSA vr% vko';d tkudkjh izkIr dj MkVk bUV~zh 

djuh gSA vfxze dk;Zokgh fMLispj Lrj ls gksxhA  

SOP19  vkradh geyk 
 dbZ ckj ;g laHko gS fd lwpuk nkrk Lo;a ;g ckr u le> ik;s fd ?kVUkk lkekU; vijk/k dh gS ;k 

vkardh Lo:Ik dhA vr% vkijsVj dks vius vuqHko ls ;k dUVªksy :e esa ;fn ?kVUkk ds fo"k; esa dksbZ 

Qksu yxkrkj vk jgss gaS] ?kVUkk dh xaHkhjrk dk vuqeku yxkuk gksxkA  

 izkIr lwpuk rqjUr f’k¶V izHkkjh fujh{kd dks crkuk gSA  

 ihlhvkj esa ;g vkadyu gksrs gh] fd ?kVuk vkardh ?kVUkk ;k foeku vigj.k dh gS]       ^^vkink 

fLFkfRk^^ dh dk;ZOkkgh djuh gSA rqjUr gh izHkkjh iqfyl egkfujh{kd@mi iqfyl egkfujh{kd rFkk iqfyl 

v/kh{kd dks ;fn laHko gks rks jkT; ihlhvkj igqapus ds fy;s lwfpr djuk gSA ;fn ,slk laHko u gks rks 

mUgsa Three Party Conference esa ysdj ihlhvkj esa dek.M esa j[kuk gSSA   

 dbZ ckj ;g laHko gS fd ehfM;k ds lnL; ’kh?kz tkudkjh ysus ds mnns’; ls lh/ks gh 100 uEcj ij 

Qksu yxk nsaA ,sls esa rduhdh :Ik ls ;g laHko gS fd ftl vkijsVj dks ;g ehfM;k okyk dky VªkalQj 

gks] mlus ?kVuk dh lwpuk okyk dky u lquk gksA ,slh fLFkfr esa jkT; ihlhvkj esa rqjUr gh ih-vkj-vks- 

dks cqykdj muds ek/;e ls ehfM;k  izca/ku mi;qDr gksxkA fdUrq tc rd ih-vkj-vks- jkT; daVªksy vkosa] 

rc rd vU; mi;qDr oSdfYid vf/kdkjh tks rRle; daVªksy :e esa mifLFkr gks] dks i`Fkd ls ehfM;k 

izca/ku ds fy;s uketn fd;k tkosA oLrqr% jkT; ihlhvkj esa gj laHko ogka mifLFkr vf/kdkfj;ksa esa ls 

fdlh ,d ehfM;k izca/ku dk nkf;Ro nsuk gksxk vkSj mls bl dk;Z dk i`Fkd ls izf’k{k.k Hkh fn;k tkos 
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rkfd og jkst&jkst ehfM;k ls laokn LFkkfir djrs&djrs bruk fuiq.k gks tkos fd vkink ds le; 

T;knk fo’okl ,oa dq’kyrk ls ;g dk;Z dj ldsA 

SOP21 foeku vigj.k@ca/kd cukus dh lwpuk 

 foeku vigj.k dh ?kVuk ls fuiVus ds fy;s ;kf=;ksa ds ifjtuksa dh fparkvksa dk lek/kku djus ds fy;s 

,;jiksVZ vFkkWfjVh }kjk dqN fo’ks"k nwjHkk"k uEcj fu/kkZfjr fd;s tkrs gaSA bu ij VsyhQksu djus ij 

ftEesnkj vf/kdkfj;ksa }kjk lwpuk pkgus okys O;fDr dks oLrq fLFkfr ds ckjs esaa ;Fkksfpr fooj.k iznku 

fd;k tk ldsA daVªksy :e ds vkijsVj ,oa fMLispj dks Hkh bu nwjHkk"k uEcjksa dk fjdkMZ vius ikl 

j[kuk pkfg;s rkfd lwpuk pkgus okys dks blds ckjs esa og lqxerk ls voxr djk ldsaA 

 ;fn lwpuk dk Lo#i ,slk gS fd foeku vigj.k ;k bl izdkj dh ?kVuk Hkfo"; es ,d nks fnu ckn dh 

tkosxh rks lwpuk ls ih-lh-vkj izzHkkjh n~~okjk dsoy ftyk iqfyl vf/k{kd] jsat vkbZ-th- ,oa ,-Mh-th xqIr 

okrkZ dks voxr djk;k tkosxk vkSj dksbZ vU; dk;Zokgh muds funsZ'kkuqlkj gh dh tkosxh ;fn lwpuk 

bl izdkj dh gS fd ,slh dk;Zokgh nks&pkj ?kaVs esa gh dh tkosxh rks bl S.O.P es mYYksf[kr vU; 

dk;Zokfg;ka Hkh vko';drkuqlkj izkjaHk djk nh tkosxhA 

SOP22 Pqkuko vijk/k 
 lwpuk nssus okys ls ?kVuk ls lacaf/kr vfrfjDr lqlaxr  C;kSjk@ tkudkjh izkIr djus dk iz;kl djuk] 

?kVuk esa ;fn dksbZ e`r@?kk;y gksus ;k laifRr dk uqdlku ;k vkxtuh ;k lkoZtfud laifRr ds 

uqdlku] ernkrkvksa dks ernku djus ls jksduk] /kedkuk] ernku dsUnz ij dCtk dj ysus bR;kfn dh 

tkudkjh ysukA 

 bl izdkj dh lwpuk ij fuEu fcanqvksa ij Hkh vfrfjDr tkudkjh vkijsVj dks ,df=r djuk vko”;d 

gksxh% 

SOP23 Ekk= lwpuk izkIr djus ds fy;s x;s dkWy 

fdlh Hkh daVªksy :e esa 25&30 izfr'kr dkWy ,slh tkudkjh izkIr djus ds gksrs gSa ftudk ;k rks iqfyl ls 

laca/k ugh gksrk ;k dsoy fdlh vf/kdkjh dk nwjHkk"k@dk;kZy; ,oa vkokl dk irk iwNus ds fy;s dkWy 

fd;k tkrk gSA ;g ,l-vks-ih- bUgh ifjfLFkfr;ksa ds fy;s gS& 

 

 lwpuk dk vf/kdkj vf/kfu;e 2005 ds varxZr izR;sd 'kkldh; foHkkx ,oa muds v/khuLFk dk;kZy;ksa ds 

vf/kdkfj;ksa ds nwjHkk"k] dk;kZy; ,oa dgha dgha ij vkoklh; irs dh tkudkjh foHkkx dh vf/kdkfjd  

osclkbV@iksVZy ¼vkWfQf'k;y osclkbV½ ij nh tkrh gSA vr% jkT; ih-lh-vkj- esa bldk MkVkcsl esUVsu 

djuk gksxkA 'kklu dh Mk;jh ,oa fofHkUu foHkkxksa }kjk le;&le; ij tkjh VsyhQksu Mk;jh ls Hkh ;g 

MkVkcsl rS;kj fd;k tk ldrk gSA eq[;ea=h gsYiykbu essa Hkh reke tkudkjh jgrh gSA 

 ;|fi lkekU;r% Mk;y 100 ds jkT; Lrjh; daVªksy :e dks ,slh dkWy dks izksRlkfgr ugha djuk pkfg;sA 

ijUrq vketu ds fy, ,d fe=or~ iqfyl ,tsalh dh Nfo ds vuq:Ik mUgsa bl Js.kh dh dkWy dk Hkh 

;FkklaHko lek/kku djuk Js;Ldj gksxkA dHkh&dHkh ofj"B vf/kdkjh ;k tu izfrfuf/k Hkh daVªksy :e 

dky djds nwjHkk"k laidZ Øekad tkuuk pkgrk gSA ,sls dky vkijsVj Lrj ij dgha fujkdr̀ gksaxsA 

tkudkjh uhps nh xbZ uhfr ds vuqlkj gh nsuh gSA 

 

vr% jkT; daVªksy :e dks fuEukuqlkj dk;Zokgh djuh pkfg;s%&  

 

 lkoZtfud :i ls izdkf'kr vkSj MkVkcsl esa 'kkfey dk;kZy;hu nwjHkk"k uEcj] fuokl ds 'kkldh; nwjHkk"k 

uEcj] 'kkldh; eksckbZy uEcj fn;s tk ldrs gSaA 

 futh eksckbZy uEcj] vkokl dk irk ¼tks vf/kd`r :i ls izdkf'kr ugha gS ½lkekU;r% ugha fn;s tkosaxs 

Hkys gh og MkVkcsl esa 'kkfey gksA 
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 lSU; vf/kdkfj;kass] vklwpuk vf/kdkfj;ksa ds uke irs laidZ nwjHkk"k Øekad ugha fn;s tkosxsaA 

 vR;ar ofj"B vf/kdkfj;kas] 'kklu ds lnL;ksa ds uEcj ekaxs tkus ij muds fut lgk;dksa dk gh uEcj 

crk;k tkosxkA 

 ns'k ls ckgj ls vkus okys dkWy ij dksbZ uEcj ugha crk;k tkosxkA mls bZ&esy djus dks dgk tkosxkA 

 fdlh ds Hkh ifjokj ds lnL;kas ;k futh tkudkjh ugha nh tkosxhA fdarq fdlh ds }kjk muds fo"k; esa 

,slh tkudkjh pkgh tk jgh gS] ;g lacaf/kr vf/kdkjh dks voxr djk fn;k tkosxkA 

SOP27 xqe’kqnk O;fDr 
 lwpuk nsus okys ls xqe’kqnk ls lacaf/kr T;knk ls T;knk C;kSjk@tkudkjh izkIr djus dk iz;kl djuk] 

tSls xqe’kqnk O;fDr dk uke] firk dk uke] mez] jax] fyax] gqfy;k] igus gq, diMs+] igpku fpUg vkfn 

rFkk xqe’kqnk O;fDr fdl fnukad dks] fdl LFkku ij ,oa fdl fLFkfr esa vfUre ckj ns[kk x;k vkfn dh 

tkudkjh izkIr djukA 

 ;fn lwpuknkrk ds ikl xqe O;fDr dk QksVks gS vkSj og LekVZ Qksu dk mi;ksx dj jgk gS] ftlesa 

OgkVl,i gS rks mlls ,d iwoZ fu/kkZfjr uEcj ¼uEcj flLVe esa dfUQxj dj bldk izpkj izlkj fd;k 

tkuk gS½ ij QksVks Hkstus dk vkxzg fd;k tkosxkA 

 

SOP28 lk;cj vijk/k 
 fdl izdkj dk vijk/k ?kfVr gqvk gS] dh laiw.kZ tkudkjh] ;fn vijk/k cSad QzkM ls lacaf/kr gS rks cSad 

fMVsYl] vijk/k esa tks Qksu iz;qDr gq;s gSa muds uEcj bR;kfnA ;fn Qslcqd ls lacaf/kr gS rks ;wt+j use 

;wvkj,y bR;kfn dh tkudkjh ysdj MkVk bUVªh djukA 

SOP29 iqfyl ds fo:) f’kdk;r 

Mk;y&100 dUV~zksy :e esa iqfyl deZpkfj;ksa@vf?kdkfj;ksa ds fo:) lwpuk@f'kdk;r izkIr gks ldrh gSA 

lwpuk,sa fuEu Js.kh dh gks ldrh gSa %& 

1. fdlh O;fDr dks oS/kkfud fxj¶rkjh ds fcuk iqfyl fgjklr esa j[kus dh lwpuk 

2. iqqfyl fgjklr esa izrkfM+r djuk@Hkw[kk j[kus dh lwpuk 

3. iqfyl fgjklr esa èR;w dh lwpuk 

4. iqfyl fgjklr esa chekj gksus@?kk;y gksus dh lwpuk 

5. iqfyl fgjklr esa nqO;Zogkj u djus@NksM+us ds fy, fj'or ekaxus dh lwpuk 

6. tCrh iapukek cuk;s fcuk lkexzh tCr djus dh lwpuk 

7. efgyk canh ls vHkæ O;ogkj djus dh lwpuk 

8. iqfyl fgjklr esa cykRdkj@vizkd`frd d`R; gksus dh lwpuk 

9. f'kdk;r djus ds ckotwn ,Q-vkbZ-vkj- ntZ u djus dh lwpuk 

10. foospuk esa <hy nsus& viâr laifr dh tCrh esa foyEc] fxj¶rkjh esa foyEc] c;ku ntZ djus esa       

foyEc vkfn dh lwpuk 

11. tekurh tqeZ esa tekur ij u NkssM+uk vFkok nsjh djus dh lwpuk 

12. izlaKs; vijk/k jksdus ds fy, vFkok yksd mRikr lekIr djus ds fy, iqfyl }kjk dksrkgh cjrus 

dh lwpuk 

13. iqfyl fgjklr esa cykRdkj@vizkd`frd d`R;  

14. efgyk canh ls vHkæ O;ogkj A 

 

?kVuk dh lwpuk ij fuEu fcanqvksa ij Hkh vfrfjDr tkudkjh vkijsVj dks ,df=r djuk vko’;d gksxh%& 
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  Fkkuk dk uke tgka O;fDr dks idM+dj ys tk;k x;k gS ;k ekjihV dh tk jgh gSA 

  iqfyl vf/kdkjh@deZpkjh dk uke ftlds fo:) f'kdk;r gSA 

  dc ls voS?k :i ls idM+dj j[kk x;k gS ;k ekjihV dh tk jgh gS A 

  ml O;fDr dk uke] mez] irk] igpku] gqfy;k ftls idM+dj ys tk;k x;k gS ;k ftlds  

lkFk ekjihV dh tk jgh gSA 

  oLrq@laifRr dk fooj.k] tks iqfyl }kjk Nhuh x;h gS ;k fcuk ikorh fy;s yh x;h gSA 

  D;k lwpuknkrk ds ikl bldk dksbZ QksVks ;k lk{; gS] tks og eksokby Qksu ls ^^OgkV ,i^^ 

dj ldrk gSA 

 

 fMLispj 
lkekU; nkf;Ro 

 lwpukdrkZ ls izkIr tkudkjh ds vk/kkj ij ?kVuk dk vkadyu djuk vkSj xaHkhjrk ds vuqlkj f'kQ~V 

izHkkjh fujh{kd dks voxr djkukA  

 ?kVuk ls lEcaf/kr iwoZ fu/kkZfjr lewg ds lHkh vf/kdkfj;ksa dks xzqi esy@,l,e,l ds ek/;e ls lwpuk 

izsf"kr djukA 

 lkekU; izdkj dh ?kVukvksa esa fMLispj dks vius foosd ls fHkUUk&fHkUUk vf/kdkfj;ksa dks gh lwfpr djuk 

gksxk rkfd ?kVuk ds funku ls vlac) vf/kdkjh dks vuko’;d :Ik ls ijs’kku ugha fd;k tk;sA bl gsrq 

jkT; ihlhvkj ds Mh,lih dk nkf;Ro gS fd os fnu& izfrfnu fMLispjksa dks dk;Z ds nkSjku ekxZn’kZu  

nsosaA 

 ftyk ihlhvkj dks lwfpr djuk rFkk mUgs funZs'k nsuk fd os ,lvksih ds vuqlkj vius ftys ds lacaf/kr 

vf/kdkfj;ksa@LVkQ dks voxr djkosa vkSj dk;Zokgh dh xfr ,oa xq.koRrk dh ekWuhVfjax djsaA 

 ;fn nh xbZ lwpuk dk laca/k vijk/k djus ds Ik’pkr~ cnek’kksa ds fdlh fn’kk esa Hkkxus ;k fdlh okgu ls 

Hkkxus ,oa okgu dh igpku dk fooj.k Hkh 'kkfey gS rks fMLispj ihlhvkj dh leLr ftyk ,oa utnhdh 

osu dks ;g lwpuk izsf"kr dj ml okgu dks baVjlsIV jksdus@psd djus dks dgsxkA lkFk gh lhlhVhOgh 

MkVk dh ekWuhVfjax djus dk Hkh funsZ'k nsxkA dk;Zokgh iw.kZ gksus ds ckn ^^psfdax^^ o ^^[kkstchu^^ can 

djus dh lwpuk Hkh nsuh gSA  

 Mk;y 100 lsok izHkkoh gksrs gh ;g Hkh lEHko gS fd dqN fof’k"V O;fDr;ksa ds LVkQ ds lnL; ;k   

leFkZd ÞO;oLFkkß yxkus dh vis{kk ls lh/kh Mk;y 100 dUVªksy :e esa Ogh-vkbZ-ih ds Hkze.k@nkSjs dh 

tkudkjh nsosaA ,sls izdj.kksa esa dsoy lEcaf/kr Fkkuk] Fkkuk izHkkjh] ftyk ihlhvkj] ftys ds jf{kr fujh{kd 

,oa Mh,lch izHkkjh dks lwfpr djuk i;kZIr gksxkA lkekU;r% ,sls ekeyksa esa Mk;y 100 ,Q-vkj-oh- osu 

Hkstus dh vko’;drk ugha gksxhA 

 lwpuk ds izdkj ds vuqlkj vU; foHkkxksa dh Hkh izeq[k Hkwfedk gks ldrh gSA vr% vko’;drkuqlkj ftyk 

ihlhvkj ]Fkkuk izHkkjh ds vykok lacaf/kr vU; foHkkx dks lwpuk nh tkosxhA mi;qDr izdj.kksa esa 

lh,lih@,lMhvksih dks Hkh lwpuk nh tkosxhA 

 ;fn dksbZ fof’k"V ;k xaHkhj viMsV gS rks vfrfjDr tkudkjh ftyk iqfyl v/kh{kd@dysDVj@,Mhth 

xqIrokrkZ dks lwpuk nsuh gksxhA ,d gh ?kVuk ls lacaf/kr dbZ dky vkus ij ckj&ckj dk;Zokgh dh 

vko';drk ugha gSA  

 ;fn lwpuk dk Lo#i ,slk gS fd foeku vigj.k ;k bl izdkj dh ?kVuk Hkfo"; es ,d nks fnu ckn dh 

tkosxh rks lwpuk ls ih-lh-vkj izzHkkjh n~~okjk dsoy ftyk iqfyl vf/k{kd] jsat vkbZ-th- ,oa ,-Mh-th xqIr 

okrkZ dks voxr djk;k tkosxk vkSj dksbZ vU; dk;Zokgh muds funsZ'kkuqlkj gh dh tkosxh ;fn lwpuk bl 

izdkj dh gS fd ,slh dk;Zokgh nks&pkj ?kaVs esa gh dh tkosxh rks bl ,lvksih  es mYYksf[kr vU; 

dk;Zokfg;ka Hkh vko';drkuqlkj izkjaHk djk nh tkosxhA 
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SOP okj fof'k"V vfrfjDr nkf;Ro 

SOP05  xaaHkhj dkuwu O;oLFkk 
 lhlhVhoh dSejksa dh QqVst ds fy;s ftyk ihlhvkj esa LFkkfir lhlhVhoh daVªksy :e dks lfØ; fd;k 

tkosxkA 

 ;fn ftys esa eksckbZy lhlhVhOgh oSu gS rks mls Hkh ekSds ij Hkstk tkosxkA 

SOP06  xaHkhj vijk/k 

 ;fn bl izdkj dh xaHkhj vkijkf/kd ?kVuk ds QyLo:Ik dksbZ dkuwu&O;oLFkk laca/kh leL;k Hkh 

ifjyf{kr gks jgh gS] rks rRlaca/kh ,lvksih ds vuqlkj Hkh dk;Zokgh dh tkosxhA  

 lhlhVhoh dSejksa dh QqVst ryk'kus ds fy;s ftyk ihlhvkj esa LFkkfir lhlhVhoh daVªksy :e dks lfØ; 

fd;k tkosxkA  

 ;fn ftys esa eksckbZy lhlhVhOgh oSu gS rks mls Hkh ekSds ij Hkstk tkosxkA 

SOP07 foLQksV 
 vR;f/kd xaHkhj ?kVuk gksus ij iqfyl egkfuns’kd d¨ lwpuk izsf"kr djukA 

 ;fn ?kVuk fdlh iVk[kk QSDVªh@vLFkk;h dkj[kkus] ekfpl cukus dh QSDVªh] iSVªksfy;e fMiks] isVªksy iai] 

isVªksy Mhty HkaMkj xzg] iVk[kk ctkj@LVksj foLQksVd HkaMkj x`g] fxV~Vh dh [knku] ifjogu okgu 

vkfn es gqbZ gS rks rnuqlkj 108 ,Ecqysal lsok vkSj Qk;j fcxzsM lsok dks Hkh lwfpr fd;k tkosxkA 

SOP08      jsYos LVs'ku vFkok pyrh gqbZ Vsªu esa ?kVuk 

 pyrh Vªsu dh ?kVuk gksus dh n’kk esa vkijsVj izkIr lwpuk dh tkudkjh dk fo’ys"k.k dj pyrh Vsªu dh 

fLFkfr jsYos dh osclkbV ls ;fn vklkuh ls ,Dlsl gks jgh gS½ Vªsu dh v|ru fLFkfr ds lkFk vkxs 

vkus okys LVs’ku ,oa LVkWi dh tkudkjh Kkr djds ?kVuk dh lwpuk thvkjih ,oa vkjih,Q ds vkxs 

vkus okys Fkkus dks nsus ds lkFk ml {ks=kf/kdkj ds ,l-vkj-ih- daVªksy :e dks izsf"kr djsxkA 

 ;fn ?kVuk jsYos LVs’ku ifjlj vFkok fdlh IysVQkeZ ls lacaf/kr gS rks ml LVs’ku ds fudVre nwjh ij 

mifLFkr ,Qvkjoh osu dks Hkh lwfpr djsxkA 

 ;fn lwpuknkrk vFkok jsYos dh *jkMkj* iz.kkyh  ls ;g Kkr gksrk gas fd Vªsu dk vxyk LVs’ku gekjs 

izns’k ls ckgj gksxk rks ,slh fLFkfr esa vko’;d dk;Zokgh dh igy thvkjih@vkjih,Q dUVªksy :e ls 

visf{kr jgsxhA  

 vU; jkT;ksa ds ,lvkjih vFkok lhekorhZ cM+s LVs'ku tSls ukxiqj] >kalh] vkxjk] bykgkckn] foykliqj] 

jk;iqj] nqxZ] Hkqlkoy] nkgksn ds thvkjih LVs'kuksa ds Fkkuk izHkkjh dks Hkh lh/ks lwpuk nh tkosxhA  

 ;fn ?kVuk dk laca/k jsyos ds ekuo ;qDr ysoy Økflax ls gS rks blesa cgq/kk jsyxkMh+ ls Vdjkus dh 

nq?kZVuk gksrh gSaA blds QyLo:Ik dbZ ckj dkuwu O;oLFkk dh fLFkfr Hkh fufeZr gks tkrh gSA jsYos ysoy 

Økflax ij ?kVuk@nq?kZVuk ds laca/k esa dk;Zokgh djus dk vf/kdkj thvkjih dks gSA ijUrq dkuwu 

O;oLFkk dh fLFkfr ls fuiVus ds fy, ftyk iqfyl ij eq[; nkf;Ro vk tkrk gSA vr% ,slh lwpuk ij 

ftyk iqfyl cy ds vf/kdkjh o cy ls ?kVukLFky ij igqapdj dk;Zokgh dh vis{kk jgrh gSA vr% bl 

gsrq LFkkuh; Fkkuk ds izHkkjh@lh,lih@ ,l-ih dks Hkh lwfpr djsxsa A 

 Vªsu esa foLQksV vFkok Vªsu nq?kZVuk dh fLFkfr esa daVªksy :e esa dkQh vf/kd Qksu dkWYl vk,axsA ftls 

/;ku esa j[krs gq, vfrfjDr vkijsVj rSukr djokukA 

 ;fn ?kVuk jsYos LVs'ku ds ikl jsYos dkWyksuh dh gS] tgka thvkjih dk {ks=kf/kdkj gS] rks Hkh utnhdh 

,Q0vkj0Ogh0 dks ekSds ij Hkstk tkosxkA chuk] jryke] dVuh] bVkjlh esa ,slh dkyksfu;ka gSaA  
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SOP11 lkaiznkf;d fookn 

 ftyk ihlhvkj esa LFkkfir lhlhVhoh daVªksy :e izHkkjh dks ml {ks= ds lhlhVhoh  dSejksa dh QhM dh 

ykbo ekuhVfjax vkjEHk djus ds funsZ'k nsukA 

SOP15 tgjhys inkFkZ@xSl fjlko dh ?kVuk 

 bafM;u vkW;y] Hkkjr isVªksfy;e] fjyk;al fgUnqLrku isVªksfy;e vkfn laca/kh daiuh ds ftyk ,oa jkT; 

Lrjh; izHkkjh@uksMy vf/kdkjh dks lwpuk 

 

SOP18 ce@lafnX/k ce@ykokfjl oLrq dh lwpuk 

 lwpukdrkZ ls izkIr tkudkjh ds vk/kkj ij ?kVuk dh xaHkhjrk dk vkdyu djukA ;fn ?kVuk dh 

lwpuk izFke n"̀V~;k >wBh Hkh yx jgh gS rks Hkh ?kVuk LFky ij FRV  Hksth tkosxh vkSj BDDS Vhe Hkh 
Hksth tkosXkhA 

SOP21 foeku vigj.k@ca/kd cukus dh lwpuk 

 ;fn lwpuk dk Lo#i ,slk gS fd foeku vigj.k ;k bl izdkj dh ?kVuk Hkfo"; es ,d nks fnu ckn dh 

tkosxh rks lwpuk ls ih-lh-vkj izzHkkjh n~~okjk dsoy ftyk iqfyl vf/k{kd] jsat vkbZ-th- ,oa ,-Mh-th xqIr 

okrkZ dks voxr djk;k tkosxk vkSj dksbZ vU; dk;Zokgh muds funsZ'kkuqlkj gh dh tkosxh ;fn lwpuk bl 

izdkj dh gS fd ,slh dk;Zokgh nks&pkj ?kaVs esa gh dh tkosxh rks bl S.O.P es mYYksf[kr vU; 

dk;Zokfg;ka Hkh vko';drkuqlkj izkjaHk djk nh tkosxhA 

SOP22 Pqkuko vijk/k 

 fMLispj }kjk pquko vijk/k lEcU/kh izR;sd lwpuk SSR vkSj ftyk ihlhvkj esa uksV djkbZ tkosxh vkSj 

vfxze dk;Zokgh fo’ks"k 'kk[kk vkSj ftyk iqfyl v/kh{kd ds funsZ’k ij gksxhA  

 
SOP24 vU; foHkkxksa ls lacaf/kr lwpuk 

 ;fn lwpuk ,sls fo"k;ksa ls lEcfU/kr gS tks fd SOP dz- 3]4]5 ,oa 6 esa 'kkfey gS rks mlh SOP ds 

vuqlkj dk;Zokgh dh tkosxhA 

 fn lwpuk lkekU; fdLe dh gS ftlesa vijk/k ;k dkuwu O;oLFkk dk ,axy ugha gS rks lwpuk ls lEcfU/kr 

foHkkx ds LFkkuh; vf/kdkjh vkSj ftyk ihlhvkj dks voxr dj fn;k tkosxkA vkxs dh dk;Zokgh dk 

Qkyksvi djus&u djus dk fu.kZ; ftyk PCR dks djuk gSA 

 dh tk jgh dk;Zokgh ls rRle; gh lwpuknkrk dks voxr djk fn;k tk;sxkA 

SOP 26 efgyk lEcU/kh vijk/kksa dh lwpuk 

 f”kdk;r lwpuk dks lacaf/kr Fkkus ds Fkkuk izHkkjh] {ks= ds uksMy vf/kdkjh rFkk ftys ds iqfyl v/kh{kd 

ds laKku esa yk;sxkA  

 lacaf/kr Fkkus dks uksV djkus ds ckn ihfM+rk dks Hkh bl ckr ls voxr djk;k tk;sxk A  
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SOP28  lk;cj vijk/k 

 lk;cj lsy Hkksiky ds Qksu uEcj 0755&2779510 ij ysc izHkkjh dks lwpuk nsukA 

 lwwpuknkrk }kjk nh x;h tkudkjh dks mpcyberpolice@gmail.com ij HkstukA 

SOP29 iqfyl ds fo:) f’kdk;r 

 lwpukdrkZ ls izkIr tkudkjh ds vk/kkj ij ?kVuk dh xaHkhjrk dk vkdyu djukA 

 Fkkus dk izFke i;Zos{k.k vf/kdkjh gksus ds ukrs lh-,l-ih-@,l-Mh-vks-ih- izFke fjLikaMj (First 

Responder) dh dk;Zokgh djsaxs vr% lacaf/kr Fkkuk ds izHkkjh lh-,l-ih@,l-Mh-vks-ih- dks lwfpr 

djukA 

 f’kdk;r @lwpuk dks lacaf/kr ftys ds iqfyl v/kh{kd dks lwfpr djukA  

 ftyk dUV~zksy :e dks voxr djk;k tkosxk rFkk lhlhVhoh dSejksa dh QqVst ds fy;s Fkkus esa LFkkfir 

lhlhVhoh QqVst lqjf{kr djus ds fy;s ftys ds daVªksy :e dks lwfpr fd;k tkosxkA 

QLVZ fjLikal Vhe 

lkekU; funsZ'k 

 LVsV iqfyl daVªksy :e (SPCR) ls ?kVuk LFky ij tkus dk funsZ'k feyus ij vFkok ftl lwpuk dh 

izkfIr gqbZ gS mlds ,l-vks-ih es izFke fjLik.Mj mfYyf[kr gksus ij ?kVuk LFky ij igqapukA 

 ftyk iqfyl v/kh{kd vFkok ftyk iqfyl daVªksy :e ls ?kVuk LFky ij tkus dk funsZ'k feyus ij LVsV 

iqfyl daVªksy :e (SPCR) ls fVfdV uEcj ysdj ?kVuk LFky ij igqapukA 

 ;fn vke turk ds fdlh O;fDr }kjk lh/ks gh ,Qvkjoh okgu ds le{k esa vkdj dk;Zokgh ;ksX; lwpuk 

nh tkrh gS vFkok Lo;a muds lkeus dksbZ iqfyl gLr{ksi ;ksX; ?kVuk ?kfVr gks jgh gS ,oa LFkkuh; iqfyl 

ogka ij miyC/k ugha gS rks ,Qvkjoh }kjk Lo;a jkT; ihlhvkj dks crkdj fVdV uEcj fy;k tkos vkSj 

dk;Zokgh dh tkosA ;fn lwpuk@?kVuk dk Lo:i ,slk gS fd dk;Zokgh ds fy;s jokuk gksus ls iwoZ jkT; 

ihlhvkj dks lwpuk nsus vkSj fVdV uEcj ysus esa Hkh dqN lsds.M@feuV dh nsjh djuk mfpr ugha gS rks 

M~;wVh ny dk dksbZ Hkh lnL; xkM+h esa pyrs&pyrs ;k dk;Zokgh ds i'pkr~ lwpuk nsdj fVdV uEcj 

izkIr dj yssA 

 ?kVuk LFky igwWpdj ?kVuk LFky ds gkykr ls ftyk ihlhvkj ,oa jkT; ihlhvkj dks viMsV djukA 

 lwpukvksa esa dqN lwpuk,a vk/kkjghu ,oa 'kjkjru Hkh gks ldrh gSaA ?kVukLFky ij igaqapus ij ihlhvkj 

izHkkjh }kjk ;fn ?kVuk dh iqf"V gksuk ugha ik;h tkrh gS rks og rnkuqlkj ftyk ihlhvkj ,oa jkT; 

ihlhvkj ,oa lacaf/kr dks voxr djkosxkA blds Ik’pkr~ lwpuknkrk ftldk fooj.k dsanzh; dUVªksy :e ds 

dkWy vkijsVj@fMLispj }kjk iznk; fd;k x;k gS] dks <wa<s+xk rFkk feyus ij mlls mldk i{k le>sxkA 

;g Hkh le>kbZ'k nsxk fd >wBh lwpuk dh iqujkòfRr ij mlds fo:) oS/kkfud dk;Zokgh dh tkosxh rkfd 

,sls RkRoksa dks fu:Rlkfgr djrs gq, daVªksy :e ds dkWy VªkWfQd dks ;FkklaHko lkFkZd ,oa ldkjkRed 

izd`fr dk j[kk tk ldsA 

 ?kVukLFky ij ;fn dksbZ lk{; utj vkrk gS rks mldks dkMZu dj lqjf{kr djuk rkfd Fkkuk izHkkjh ,oa 

,Q,l,y ;wfuV (lhu vkQ Økbe eksckbZy)  vkdj bl lk{; dks oSKkfud <ax ls fo’ys"k.k ,oa ,d= 

djsaxsA 

 ;krk;kr Mk;oVZ djuk rkfd ?kVuk LFky ds vklikl vO;OkLFkk dk ekgkSy mRiUUk ugha gksA 

mailto:mpcyberpolice@gmail.com
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 ;fn fdlh ihfM+r@vkjksih dks QLVZ&,M dh vko';drk gks rks miyC/k lkexzh ls QLVZ&,M nsukA ?kVuk 

esa ?kk;y ihfM+r O;fDr dks RkRdky 108 ,Ecqysal ls 'kkldh; vLirky@fMLisaljh esa HkstsaxsA ?kVuk esa 

?kk;y vkjksih dks fgjklr e¢ 'kkldh; vLirky@fMLisaljh Ò¢tk tk ldrk gS A 

 vijk/k dj xkMh+ ls Hkkxus vFkok xkMh+ pqjkus dh lwpuk gksus ij xkM+h dh igpku ds fooj.k vuqlkj 

vius {ks= esa mls [kkstsaxs rFkk iM+kslh {ks=ksa esa Hkh ftl fn’kk esa xkM+h tkuk crk;k tkrk gS mUk {ks=ks dh 

ih-lh-vkj@,Q vkj osu ls rYkk’kh rFkk jksdus dh dk;Zokgh djus ds fy;s dgk tkosxkA lhlhVhOgh 

daVªksy :e dks okgu dk irk djus dh lwpuk nh tkosxhA 

 ?kVukLFky ij tkdj xkM+h ds Hkkxus ds fooj.k ,oa fn’kk dh tkudkjh izkIr gksus ij ,Q vkj osu izHkkjh 

ftyk daVªksy :e dks Hkh crk,xk rkfd og vU; ,Q vkj osu dks Hkkxus okys laHkkfor ekxksZa@{ks+=ksa esa 

rSukr ,Q vkj osu dks lfØ; dj ldsA 

 ;fn vkjksih ?kVukLFky ij gh idM+ dj j[kk x;k gS rks mls viuh vfHkj{kk esa ysdj Fkkus ij ;k ekSds 

ij igqWps Fkkuk izHkkjh ;k Fkkuk LVkQ ds gokys dj nsuk pkfg;sA blh chp izkFkfed iwNrkN ds nkSjku 

mlds lkfFk;ksa ds ckjs esa dksbZ tkudkjh izkIr gksrh gS rks mlls Fkkuk izHkkjh dks voxr djkosaA  

 ?kVukLFky ij ,Q vkj osu izHkkjh viuh vfHkj{kk esa fdlh vkjksih ls u rks  vHknz O;ogkj djsxk ,oa uk 

gh iwNrkN esa fiVkbZ djsxkA 

 ;fn dksbZ vkjksih ,Q0vkj0oh0 ds lkeus ls gh Hkkx dj cp fudyus dk iz;kl ¼iSny vFkok okgu ls½ 

djrk gS rks mldk ihNk dj idM+us dh dk;Zokgh djsxkA blesa mls tu lg;ksx Hkh izkIr gks tkosxkA 

okgu ls Hkkxus dh fLFkfr esa ,Q vkj osu ls ?ksjkcanh djkdj Hkkxrs vkjksfi;ksa dks idM+Uks dk iz;kl 

djsxkA 

 ;fn vkjksih@lafnX/k efgyk gS rks bl fLFkfr esas mlds fo:) dk;Zokgh efgyk iqfyl }kjk djokbZ 

tkosxhA ;fn dksbZ efgyk iqfyl ugha fey jgh gks rks ftyk daVªksy :e ;k Fkkuk dks lwfpr dj 

?kVukLFky ij fdlh efgyk iqfyl dehZ dks cqyok,xkA ;fn ftyk esa efgyk ,Q0vkj0 oSu gS rks mls Hkh 

?kVuk LFky ij cqyk;k tkosxkA 

 ,Q0vkj0oh0 }kjk ?kVuk LFky ij igqapdj ,Qvkbvkj fy[kuk@,e,ylh dk;Z djuk@iapukek 

ysuk@'kwU; ij ,QvkbZvkj fy[kuk@ih,e QkeZ Hkjus ds fo"k; esa orZeku esa tkjh izfØ;k gh ;Fkkor 

jgsxhA bl fo"k; esa /kkjk 154 तथk 157 lh-vkj-ih-lh- esa fn;s x;s nkf;Roks dk fuoZgu iqfyl 

vf/kdkfj;ks ds fy;s ck/;dkjh gSA 

 ;fn ekSds ij ,QvkbZvkj fy[kh tkrh gS rks bldh ,d izfr rqjUr gh Qfj;knh dks fu%'kqYd nh tkdj 

ikorh yh tkosA blds ckn Fkkuk esa vly dk;eh djkdj bldh ,d QksVksizfr Hkh Qfj;knh@lwpukdrkZ 

dks nsus dh ftEesnkjh ,Qvkjoh dh gksxhA ijUrq ;fn {ks=kf/kdkj ds Fkkus ls dksbZ vf/kdkjh ?kVuk LFky 

ij igqap x;s gSa rks ,QvkbZvkj muds }kjk fy[kuh pkfg, vkSj okgu izHkkjh iqfyl vf/kdkjh }kjk ?kVuk 

rFkk dk;Zokgh dk lkjka'k ,eMhVh ij vafdr fd;k tkosxk vFkok gkFk ls lkns dkxt ij fy[kdj 

,eMhVh ls QksVks ysdj jkT; ihlhvkj dks QksVks vVSpesaV ds rkSj ij Hkstk tkosA ,eMhVh ij Hkh 

gLrfyfi esa fy[kus dh lqfo/kk gSA 

 Fkkuk izHkkjh vFkok Fkkuk ds ofj"B vf/kdkjh ds ?kVukLFky ij igaqp tkus ds mijkar mUgsa izdj.k ds 

lqlaxr gkykr ls voxr djkus ds ckn vius rSukrh LFky ij iqu% igqapdj jkT; ihlhvkj ds vU; dky 

ij vko';d dkjZokbZ djsaA  

 okilh ij ihlhvkj osu izHkkjh flLVe esa ,D'ku Vsdu fjiksVZ ntZ djsxkA 
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SOP   okj vfrfjDr fof'k"V nkf;Ro 
SOP04   lkekU; dkuwu O;oLFkk 

lwpuk izkIr gksus ij lkekU;r% ?kVuk LFky ij tkus dh vko’;drk ugha gksxhA ;fn i`Fkd ls 

ftyk iqfyl v/kh{kd vFkok ftyk ihlhvkj ekSds ij tkus dk funsZ’k nsa rHkh ekSds ij tkosaxsA 

 vkanksyu dj lkekU; dkuwu O;oLFkk dh fLFkfr iSnk djus okys laxBuksa ds izeq[k usrkvksa ls f’k"Vkpkj iw.kZ 

<ax ls ppkZ dj vkanksyu ¼pDdk tke] ?ksjko] ngu bR;kfn½ ds dkj.kksa dh tkudkjh izkIr djuk] lekIr 

djus dh vihy djuk vFkok mUgsa ppkZ esa rc rd O;Lr j[kus dk iz;kl fd;k tkuk tc rd ftyk Cky 

ds ofj"B vf/kdkjh ekSds ij u igqap tk;as vkSj bl chp fLFkfr vkSj foLQksVd@rukoiw.kZ u cu ik,A 

 ,Qvkjoh LVkQ vkanksyu ls tqMs+ O;fDr;ksa@usrkvksa@lfØ; dk;ZdrkZvksa dks fgjklr esa ugha ysxkA ;g 

dk;Zokgh ftyk iqfyl ds ftEesnkj vf/kdkfj;ksa }kjk ghs djuk O;kogkfjd gksxkA ijUrq ;fn dksbZ fgald 

d`R; gks jgk gS ;k fdlh Hkh tkueky dks [krjk gS rks izfrca/kkREkd@laj{k.kkRed vfHkj{kk esa fy;k tk 

ldrk gS vkSj tkueky dh j{kk djus dk iwjk iz;Ru djuk gSA 

 vko’;drkuqlkj ;krk;kr dks ,sls oSdfYid ekxkZsa dh vksj eksM+dj lapkfyr djuk ftlls ;s okgu HkhM+ 

}kjk lEHkkfor rksM+ QksM+ ds f’kdkj u gks tk;asA 

 ,Q vkj osu izHkkjh }kjk ?kVuk dk lkj nwjHkk"k ij ;k ,e0Mh0Vh0 ij jkT; ih lh vkj dks 

lwfprfd;ktkosxkA  

SOP05   xaaHkhj dkuwu O;oLFkk 

 LFkkuh; gkykrksa dk vkadyu dj LVsV ihlhvkj@ftyk ihlhvkj dsk voxr djkdj ;Fkksfpr dk;Zokgh 

djuk ,oa vko’;drkuqlkj vfrfjDr lalk/ku@cy dh vko’;drk ls ftyk ih-lh-vkj- dks lwfpr djukA 

 lkaiznkf;d Lo:i dh ?kVuk esa nksuksa i{kksa dks le>kbZ’k nsus dk iz;kl djuk@Vdjko jksduk@nksuksa i{kksa 

dks ,d nwljs ls nwj j[kukA 

 ?kVukLFky ij ;fn yksx mRrsftr ,oa fgalkRed HkkoHkafxek esa feyrs gSa rks ihlhvkj ds lnL;ksa dks Lo;a 

dh j{kk gsrq ckMh xkMZ@gsYkesV igudj vfxze dk;Zokgh gsrq vkxs c<+uk pkfg;sA lkFk gh iqfyl osu dks 

Hkh lqjf{kr LFkku@nwjh ij j[kuk pkfg;sA lh-lh-Vh-Ogh- osu dks Hkh Hkstus ds fy;s ftyk ih-lh-vkj- dks 

crkuk gksxkA 

 ?kVukLFky dh mijksDrkuqlkj fLFkfr dk vkadyu dj vfrfjDr lalk/kuksa dks ?kVukLFky ij “stus ds fy;s 

Fkkuk izHkkjh ,oa iqfyl v/kh{kd dks RkRdky voxr djkuk pkfg;sA vfrfjDr lalk/ku ds igaqpus rd 

ihlhvkj ds vf/kdkjh Lo;a lw>cw>] f’k"V O;ogkj ,oa laosnu’khy ygts esa yksxksa dks ckrphr ,oa dk;Zokgh 

djrs gq;s uqdlku dks U;wure cuk;s j[kus dk iz;kl djukA 

 vkanksyudkfj;ksa ls ppkZ dj mudh ekaxksa dh tkudkjh ysukA 

 O;kid iSekus ij vO;oLFkk] jsy jksdks ;k can vkfn ds nkSjku LFkkuh; iqfyl dks lg;ksx djukA                                        

SOP07  foLQksV dh lwpuk 

 ?kVukLFky ij igqapdj {ks= dks dkMZu djds lqjf{kr j[kuk] ?kk;yksa vkSj Qals gq;s O;fDr;ksa dks ckgj 

fudyokukA ;fn vkx Hkh yx xbZ gS rks vkx cq>okus esa enn djukA 

 fcuk QwVs gq, foLQksVdksa@ce ls HkhM+ dks lqjf{kr nwjh ij gVkuk dk;Zokgh bl izdkj djuh pkfg;s fd 

mRrstuk u QSysA 



32 

 

 ;krk;kr bl rjg ls oSsdfYid ekxkasZ ij eksM+ nsuk blds QyLo:Ik ?kVuk LFky ij tkap ,oa jkgr 

dk;Zokgh gsrq vkus okys 'kkldh; okguksa dks dksbZ :dkoV ugha vk;s vkSj nq?kZVuko’k ;fn dksbZ cpk gqvk 

ce esa foLQksV gksrk gS rks mlls gksus okys {kfr ls vkus tkus okys okguksa ,oa vke tuksa dks lqjf{kr j[kk 

tk ldsA bl gsrq ;krk;kr izHkkjh dh lsok;sa Hkh izkIr dj yh tk;saA 

 fcuk QwVs gq, foLQksVd ds lkFk dksbZ NsM+NkM+ ugha djukA 

 ?kVukLFky ij feys foLQksVd inkFkZ@ce dh gsaMfyax chMhMh,l Vhe }kjk gh dh tkosxhA 

 ?kVukLFky ij grkgrksa ds ifjtuksa ,oa vketuksa esa vkØks'k dh fLFkfr gksus ij lw>cw> ls fLFkfr 

laHkkyukA   

 dbZ ifjfLFkfr;ka ,slh gks ldrh gSa tgka lacaf/kr QSDVªh] LVksj] xksnke] dkj[kkuk] ifjogu okgu vkfn esa 

tgka ?kVuk gqbZ gks ogka mi;qDr yk;lsal gks vkSj ykijokgh ;k nq?kZVuk gqbZ gks ;k yk;lsalh 'krksZa dh 

vOkgsyuk esa dk;Z gks jgk gksA ;g Hkh gks ldrk gS fd ml xfrfof/k dk dksbZ ykbZlsal gh u gks ;k x`g 

m|ksx ds rkSj ij dk;Z py jgk gksA lHkh ifjfLFkfr;kas esa izFke nkf;Ro Rescue, Relief vkSj 

Evacuation dk gSA ,Qvkjoh LVkQ dks igys ;g dk;Z djuk gSA 

 Fkkuk izHkkjh ,oa ofj"B vf/kdkfj;ksa ds ?kVukLFky ij igqap tkus ij mUgsa ?kVuk ds ckjs esa izkIr tkudkjh 

ls voxr djkds vkSj mUgsa mudh vkOk';drkuqlkj ;FkklaHko lgk;rk iznku djus ds mijkar vius 

fu/kkZfjr rSukrh LFky ij ,Qvkjoh osu dks okil ys tkuk pkfg;s rkfd og izkIr gksus okyh vU; dkWy 

ij dk;Zokgh gsrq miyC/k jgsA   

 pwafd tkudkjh feyrs gh reke i=dkj vkSj QksVksxzkQj igqap tk;saxs vkSj ,sls esa ogka igys QksVks ysus ;k 

igys ckbV ysus ds fy;s vkik/kkih ep ldrh gS A vr% larqyu cuk;s j[krs gq;s ,slh dk;Zokgh djuh 

pkfg;s fd mUgsa lekpkj ,oa QksVks rks fey tk;s fdarq blls lk{; u"V u gksosA mUgas foLQksVd ds ikl 

tkus ls jksduk pkfg;sA 

 ;fn ,Qvkjoh okgu esa dSejk gSS ;k ,eMhVh ls QksVks ysuk laHko gks rks ,Qvkjoh vf/kdkjh dks ?kVuk 

LFky dk QksVks ysdj rqjar LVsV ihlhvkj dks Hkstuk pkfg;sA vko';drkuqlkj eksckbZYl lhlhVhoh osu 

rFkk ;w,oh dks viuh&viuh dk;Zokgh ds fy;s rSukrh dk vkxzg Hkstuk pkfg;sA ftys esa ;fn lhlhVhOgh 

osu gS rks mls Hkh ?kVuk LFky ij cqyok;k tk ldrkgSA 

SOP08  jsy vijk/k 

 ?kVuk jsYos ifjlj vFkok pyrh jsyxkM+h esa ?kfVr gksus ds dkj.k bu ?kVukLFkyksa ij 'kkldh; jsYos 

iqfyl ¼thvkjih½ ,oa jsYos lqj{kk cy ¼vkjih,Q½ }kjk vkoafVr {ks=kf/kdkj vuqlkj djuk visf{kr gSA 

ijarq jsYos dh iVjh ij fdlh O;fDr ds dV tkus] vkRegR;k dj ysus vFkok eos’kh ds dV tkus dh 

?kVuk gksus ij ;fn ?kVukLFky ,d LVs’ku ds vkmVj ls vxys LVs’ku ds vkmVj ds chp dh iVjh ij 

fLFkr gksus ij blesa tkap dk;Zokgh ftyk iqfyl ds {ks=kf/kdkj okys iqfyl LVs’ku }kjk dh tkuk visf{kr 

gSA blh izdkj ;fn jsyxkM+h dks bl nwjh ds vanj tathj [khapdj jksdk tkrk gS vFkok dksbZ nq?kZVuk gks 

tkrh gS rks ftyk iqfyl dks ,sgfr;kru thvkjih@vkjih,Q dh lgk;rk gsrq tkuk iM+rk gSA bl izdkj 

dh dky vkus ij LVsV ihlhvkj ls funsZ’k feyus ij fudV~re Mk;y&100 ihlhvkj dks okgu ?kVuk 

LFky ij tkosxkA 

 ,Qvkjoh osu ;fn ?kVukLFky ij igqapus esa lQy gks tkrh gS rks osu izHkkjh ?kVuk dk tk;tk ysdj 

LVsV daVªksy :e vkSj ftyk rFkk thvkjih dks OkLrq fLFkfr ls voxr djkus ds ckn esa vius nkf;Roksa ds 

fuoZgu ds dk;Z esa tqV tk;sxkA 
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 ihlhvkj osu }kjk ?kVukLFky ij igqapus ds mijkar ;fn izdj.k ds laca/k esa ik;h xbZ rF;ijd EkSnkuh 

fLFkfr ihlhvkj daVªksy:e fMLispj ls izkIr tkudkjh ls fHkUu ik;h tkrh gS rks ihlhvkj osu izHkkjh ls 

izkIr rF;kRed fLFkfr dk lEizs"k.k@izlkj.k ihlhvkj daVªky :e }kjk oLrqfu"B RkF;ksa ds vuqlkj lHkh 

lacaf/kr dks iqu% dj fn;k tk;sxkA   

 ,Q0vkj0 osu dks ?kVukLFky ij igaqp dj fLFkfr dk vkadyu djrs gq, LVsV ihlhvkj, ftyk ihlhvkj] 

thvkjih ihlhvkj dks fLFkfr dh xaHkhjrk ,oa mlls fuiVus ds fy, fdu&fdu lalk/kuksa dh vko’;drk 

iM+rh gS ¼,Ecqysal@Qk;j fczxsM@Øsu bR;kfn½ mldh ekax crk;sxkA  ftyk ,oa thvkjih daVªksy dh 

eksckbZy ds vkus ds mijkar ihlhvkj osu dks vius ewy dk;Z gsrq ;Fkk’kh?kz ykSV tkuk pkfg;sA ftyk 

iqfyl@thvkjih ds vf/kdkfj;ksa ds vkus rd ihfM+r O;fDr;ksa dsk uk dsoy ;FkklaHko lgk;rk djsaxs 

cfYd ;krk;kr dks Hkh fu;af=r@jsX;qysV   djrs  jgsaxsA 

 fdlh euq"; ds jsyxkMh+ ls nq?kZVuko’k vFkok vkRegR;k ds QyLo:Ik dV tkus ls e`r 'kjhj ds laca/k eas 

iapukek rFkk iksLVekVZe dh dk;Zokgh {ks=kf/kdkj ds Fkkuk izHkkjh@LVkQ }kjk dh tkrh gSA ijarq 

,Q0vkj0 osu ds LVkQ dks Fkkus ls LVkQ ds vkus rd èr 'kjhj dh bl n`f"V ls lqj{kk djuh pkfg;s 

fd bls taxyh@vkokjk tkuoj vkfn {kfr u igqapk ldsA  

 dbZ ckj jsy ysoy Økflax ij lM+d ;kf=;ksa@okgu lokjksa dh ykijokgh ds QyLo:i nq?kZVuk,a gks 

tkrh gSA ,slh ifjfLFkfr;ksa esa ,QvkjOgh }kjk mlh izdkj dk;Zokgh dh tkosxh tSlh fd lM+d nq?kZVuk ds 

,lvksih esa crkbZ xbZ gSA  

 Action in case of call from railways colonies un der jurisdiction of GRP; All actin 

information to GRP as well as district PCR 
 SOP09  HkxnM+ dh lwpuk 

 lwpuk feyrs gh crk;s x;s ?kVukLFky ds fy, jokuk gksukA lkekU;r;k ,sls LFkkuksa ij iqfyl O;oLFkk 

jgrh gS vr% M~;wVh okyk LVkQ loZizFke ekSds ij igqapk gksxkA muls Hkh tkudkjh fey ldrh gSA 

 ?kVuk LFky ij tkrs le; jkLrs esa ?kVukLFky ds rktk gkykr dh tkudkjh ysukA 

 ?kVukLFky ij igaqp dj ?kk;yksa dh enn djuk] Qals gq, yksxksa dks fudkyuk] vLirky igqapokuk] 

?kVukLFky dks lqjf{kr j[kukA 

 ?kVukLFky ds gkykr@dkuwu O;oLFkk@rRdky vko';drk ¼cy] Øsu] fpfdRlk] Qk;j fczxsM½@vfrfjDr 

cy dh vko';drk@lalk/ku dh vko';drk ds laca/k esa jkT; daVªksy :e] ftyk ihlhvkj@Fkkuk izHkkjh 

dks crkukA 

 ,Q-vkj- osu dks ?kVukLFky ij igqapdj LFkkuh; turk ds lg;ksx ds lkFk mRrsftr@ ukjkt HkhM+ dks 

le>kbZ'k nsukA vuko';d HkhM+ dks le>kbZ'k ds lkFk gVkuk] PkDdktke gVkus dk dk;Z djuk A 

 ;fn ?kVukLFky Ikj ,Q-vkj- osu ds igqapus ls iwoZ gh M~;wVh LVkQ vFkok LFkkuh; Fkkuk LVkQ igwWp x;k 

gS rks muls leUo; LFkkfir dj vkink dh fLFkfr ls fuiVus esa lg;ksx djuk pkfg,A 

 ?kVukLFky ij èr@?kk;y O;fDr;ksa ds irs rFkk nwjHkk"k@eksckbZy uacj irk dj ftyk ihlhvkj] Fkkuk 

IkzHkkjh dks crk,axs rkfd buds ifjtuksa dks rRdky ?kVuk dh tkudkjh nh tk ldsA  

 HkxnM+ okys LFkku dh vksj tkus okys VªsfQd@HkhM+ dks jksduk rFkk vko';drkuqlkj oSdfYid ekxka sZ dh 

vksj eksM+ nsuk A 

 HkxnM+ okys LFkku ls yksxksa dks fudyus gsrq jkLrk lkQ djokuk rFkk cpko ekxZ esa iM+us okys 

vojks/k@csjhdsVl@jLls@okgu@VsaV@gkFk Bsys@rek'kchu dks gVkukA 

 ?kVukLFky ij ?kk;yksa dks vke turk ds lg;ksx ls fudkydj mipkj gsrq vLirky jokuk djukA 

 ih-,- flLVe ls ?kks"k.kk dj vke turk dks 'kkar dj cpko dk;Z esa lg;ksx dh vihy djukA 
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 LVsV ihlhvkj o ftyk ihlhvkj dks ?kVukLFky ds gkykrksa ls voxr djuk o vfrfjDr cy@lalk/ku 

dh ekax djukA 

SOP10  vkxtuh dh lwpuk 

vkxtuh dh ?kVukvkas fo'ks"kdj xaHkhj izd`fr dh gksus ij vkx dks cq>kus] vkx QSyus] Qals gq, O;fDr;ksa dks 

lqjf{kr fudkyus dk dk;Z vfXu'keu foHkkx ,oa ftyk ukxfjd lqj{kk foHkkx ,oa vkink izca/ku foHkkx ds 

deZpkfj;ksa }kjk izf'k{k.k ,oa okafNr lalk/kukaas ls lqlfTtr gksus ds dkj.k visf{kr O;kolkf;d n{krk ,oa 

izHkkoh :Ik ls fd;k tk ldrk gSA vr% iqfyl foHkkx ds vf/kdkfj;ksa dks bu foHkkxksa ls lgk;rk ny 'kh?kz 

vfr'kh?kzz ekSds ij igqapus gsrq lHkh Lrjksa ij lEidZ djds vuqjks/k djuk pkfg,A bu foHkkxksa ds dk;Zny 

,oa lalk/kuksa ds vkus rd ihlhvkj osu dks ?kVuk LFky ij igaqp dj LFkkuh; tu lg;ksx ls vkx ij 

fu;a=.k ,oa cpko ds dne mBkus pkfg,A 

 ?kVuk LFky ij igqapdj HkhM+ dks vkxtuh okys LFkku ls nwj j[kuk vkSj LFkkuh; rkSj ij loZizFke 

miyC/k lalk/kuksa ls vkx ij dkcw ikus dk iz;kl djukA 

 ?kVuk LFky dks ;FkklaHko lqjf{kr j[kukA 

 vklikl ds {ks= dks vkx dh pisV esa vkus ls jksdus ds fy;s LFkkuh; ukxfjdksa ds lg;ksx ls vko’;d 

izca/k djukA 

 ;fn vkx Hk;adj gks rks izHkkfor {ks= esa vklikl ds jgokfl;ksa dks lqjf{kr LFkku ij tkus dh le>kbZ’k 

nsukA vko';drkuqlkj okgu ds P.A. flLVe dk mi;ksx djukA 

 ?kk;yksa dks QLVZ&,M nsdj 108 ,Ecqysal dh lgk;rk ls ;Fkk’kh/kz 'kkldh; vLirky igqapkuk A 

 ftyk ihlhvkj dks vfrfjDr lalk/ku Hkstus dk fuosnu djuk A 

 ;fn ?kVuk LFky ds vklikl jsYos ykbZu vkby fMiks@xSl xksnke@foLQksVd inkFkksZa ds xksnke gks rks 

rn~uqlkj ftyk ihlhvkj dks crkuk A  

 ?kVuk LFky ij vfXu’keu] ukxfjd lqj{kk ,oa vkink izzca/ku ds ny igqapus ij ihlhvkj LVkQ dks 

dk;Zokgh mUgs lkSai dj muds dk;Z esa ;FkklaHko lg;ksx iznku djuk pkfg,A 

 ?kVukLFky ds vklikl ßO;oLFkkÞ cukuk] vuq"kkafxd ?kVuk@vijk/k tSls NsM+NkM+] ywVikV vkfn jksdus 

dk iz;kl djukA 

SOP11  lkaiznkf;d fookn 

 nksuksa i{kksa ls ,d lkFk ;k vyx&vyx ppkZ dj fookn ds fcanqvksa dks le>us dk iz;kl djukA 

 nksuksa i{kksa dks le>kus dk iz;kl djukA 

 fookn gy djus ds mnns'; ls nksuksa i{kksa dks vyx&vyx le>kbZ'k nsukA  

 nksuksa i{kksa esa Vdjko dks jksdus gsrq nksuksa Ik{kksa dks ,d nwljs ls nwj j[kus dk iz;kl djukA 

 fookfnr Hkwfe izdj.kksa esa ;g le>kuk fd fookfnr Hkwfe ds lgh js[kkadu jktLo foHkkx ds ek/;e ls 

djkus ls fookn gy gks ldrk gS A   

 /kkfeZd py lekjksg dks laosnu'khy {ks= ls 'kh/kz vkxs fudyokus dk iz;kl djukA 

 nksuksa i{kksa ds le>nkj izfrfuf/k;ksa dks gLr{ksi dj fookn fuiVkus gsrq vkxs ykukA 

 ;fn nksuksa i{kksa esa ekjihV@gkFkikbZ gks xbZ gks rks ?kk;yksa dks ;Fkk'kh?kz vLirky fHktokukA 

 ;fn dksbZ i'kq o/k gqvk gS rks mls rRdky Ik'kq fpfdRlky; esa fHktokus esa lgk;rk iznku djukA ;fn 

dksbZ jax@xqyky vkfn iM+k gS rks mls /kqyokukA ;fn ewfrZ vkfn [kafMr gqbZ gS] rks mls ogka ls gVok 
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nsuk] ;fn dksbZ v'kksHkuh; oLrq tSls twrksa dh ekyk] fookfnr iksLVj] ys[ku vkfn gS rks mls 

gVokuk@lkQ djokuk vkfnA 

 ,e0Mh0Vh0 ls bl izdkj ls QksVksxzkQh djuk ftlls minzfo;ksa dks ;g Kkr gks tk, fd mudh QksVks 

fjdkMZ ij vk jgh gS ftlds vk/kkj ij muds fo:) vkijkf/kd vfHk;kstu dh dk;Zokgh lQyrkiwoZd gks 

ldsxh bl ds QyLo:Ik muesa ls dkQh yksx ?kVukLFky ls gVuk equkflc le>saxsA 

 ?kVuk dh xaHkhjrk@rhozrk ds ckjs esa LVsV ih-lh-vkj@ftyk ih-lh-vkj  dks crkukA 

SOP12  unh esa cl ;k Vªsu fxjus / Derailment dh lwpuk 

 ;fn xksrk[kksj@uko@rSjkd thou j{kd fdV bR;kfn dh vko';drk gks rks rnkuqlkj LVsV ,oa ftyk 

ihlhvkj dks voxr djkdj fo'ks"k cy rFkk lalk/ku cqyokukA 

 ;fn dksbZ O;fDr Mwcrk utj vk tk;s rks mls cpkus gsrq LFkkuh; tulg;ksx ls z iz;kl fd;s tk;sA 

 tulg;ksx ls jLlk@Mksaxh@eksVj iai bR;kfn oLrq;saa ,d= dj QkSjh cpko vfHk;ku pyk;k tkosA  

 cpk;s x;s O;fDr;ksa dks ?kVukLFky ij rqjar izkFkfed mipkj nsdj 108 ,Ecqysal dh lgk;rk ls 

vLirky@ih,plh fHktok;k tk;sxkA 

 ck<+xzLr {ks= ls turk dks lqjf{kr LFkku ij tkus dh vihy dh tkosA 

 ?kVukLFky ds gkykr@dkuwu O;oLFkk@rRdky vko';drk ¼cy] Øsu] fpfdRlk] Qk;j fczxsM+½@vfrfjDr 

cy dh vko';drk@lalk/ku dh vko';drk ds laca/k esa jkT; daVªksy d{k] ftyk ihlhvkj 

eksckbZy@Fkkuk izHkkjh dks crkukA 

 ihlhvkj@,Q vkj osu dks ?kVukLFky ij igqapdj LFkkuh; turk ds lg;ksx ds lkFk mRrsftr@ukjkt 

HkhM+ dks le>kbZ'k nsdj mUgs cpko dk;ksZa esa Hkkx ysus ds fy, izsfjr ,oa izksRlkfgr djukA                 

 ;fn ?kVukLFky Ikj LVsV ihlhvkj@,Q-vkj- osu ds igqapus ls iwoZ gh LFkkuh; Fkkuk izHkkjh ftyk ihlhvkj 

eksckby igqap xbZ gks rks muls leUo; LFkkfir dj vkink dh fLFkfr ls fuiVus esa lg;ksx djuk 

pkfg,A 

 ?kVukLFky ij e`r@?kk;y O;fDr;ksa ds irs rFkk nwjHkk"k@eksckbZy uacj irk dj ftyk ihlhvkj 

eksckbZy@Fkkuk IkzHkkjh dks crk,axs rkfd buds ifjtuksa dks rRdky ?kVuk dh tkudkjh nh tk ldsA 

vko';drkuqlkj ihlhvkj@,Q-vkj- osu ls Hkh lh/ks ifjtuksa dks ?kVuk dh tkudkjh nsus dk iz;kl fd;k 

tkuk pkfg,A 

SOP13  rFkkdfFkr vuSfrd dk;Z 

,Q0vkj0 osu izHkkjh ,oa Fkkuk izHkkjh dks ?kVukLFky ij ;Fkk'kh?kz igaqpdj ,slh fdlh fLFkfr ls lkeuk gksus 

ij vR;ar lw>cw>] /kS;Z o BaMs fnekx ls dke ysrs gq;s ,slss visf{kr ifjiDork dk ifjp; nsuk pkfg;sA ?kVuk 

LFky ij ik;s x;s ;qod ;qorh dks lkoZtfud :Ik ls viekfur djus] ftlesa dku idM+ dj mBk iVd 

djus dk nqO;Zgkj Hkh 'kkfey gS] ugh djuk gS vkSj uk gh mins'kkRed ygts ls ckr djuh gSA 

 mi;qDr izdj.kksa esa ,sls ;qxyksa dks ;Fkksfpr le>kbZ'k nsdj ?kVukLFky ls fonk dj nsuk A 

 jgoklh dkyksuh ds ftEesnkj jgokfl;ksa dks Hkh vko';drkuqlkj bl izfØ;k esa tksM+s rkfd mUgsa viuh 

f'kdk;r ds ckjs esa iqfyl dh fuf"Ø;rk dks eqn~nk cukus dk ekSdk u feys A 

 ;FkklaHko yM+dk yM+dh dh QksVks ugha yh tkosA mUgsa turk ds mRlkgh O;fDr;kas ls lqj{kk iznku dh 

tkosA 

 ;fn dksbZ vU; O;fDr;ksa ;k leqg muls ekjihV] xkyh xykSt] >wek&>Vdh dj jgk gS rks ,sls 

lewg@O;fDr;ks ds fo#) dk;Zokgh djuh pkfg,A 

 ?kVuk ds fooj.k ls xksiuh;rk cuk;s j[kukA 
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 ;fn ?kVuk esa is'ksoj vuSfrd /ka/ks ds pyus dh tkudkjh izkIr gksrh gS rks izdj.k esa vuSfrd O;ogkj 

¼fuokj.k½ vf/kfu;e ,oa Hkknfo ds lqlaxr izko/kkuksa ds varxZr fof/k lEer dk;Zokgh dh tkuh pkfg,A  

 ,slh lwpukvksa ij ?kVukLFky ds fy;s jokuk gksus ls iwoZ efgyk iqfyl dks Hkh lkFk j[kuk pkfg;sA dbZ 

efgyk vf/kdkjh T;knk mRlkg es vkdj ekjihV] xkyh xykSt rkuk&dlh vkfn djus yxrh gSa ;k muls 

mins'kkRed ygts@O;aX;kRed ygts ls ckr djrh gSaA blls cpk tkuk pkfg,A 

 ;fn lwpuk yM+dk@yM+dh dh rjQ ls muds lkFk O;ogkj dh vkbZ gS rks rnuqlkj dk;ZokghdhtkuhgSA 

SOP14  vkRenkg@vkRegR;k dk iz;kl 

 ?kVukLFky ij igaqp dj rqjar vkRenkg@vkRegR;k dk iz;kl djus okys dks laj{kkRed vfHkj{kk esa ysukA 

 vkRegR;k dk iz;kl djus okys dh ckWMh lpZ ysdj vkRegR;k ds iz;kl ls lacaf/kr lkexzh tCr djukA 

 vkRegR;k dk iz;kl djus okys ls iwNrkN@ckrphr dj vlarks"k dk dkj.k tkuus rFkk mls ekufld 

:i ls lkekU; djus dk iz;kl djuk pkfg,A 

 ;fn vkRegR;k dk iz;kl dj fy;k x;k gks rks rRdky mls izkFkfed mipkj fn;k tkos rFkk vLirky 

Hkst nsuk pkfg, rFkk ?kVukLFky dks lqjf{kr dj nsuk pkfg,A 

 ;fn ekSds ij dksbZ QLVZ ,M nh tk ldrh gS rks FRV esa miyC/k QLVZ ,M fdV dk mi;ksx fd;k tkosA 

;fn vkx yxk yh xbZ gS rks dEcy ;k dksbZ Hkh vU; eksVk oL= tks Hkh fey lds] mlls ?kk;y dks 

<adus dk iz;kl djuk pkfg;sA xaHkhj gkyr gks rks ej.kkLkUu c;ku ysuk vkSj ;fn volj gks rks bl gsrq 

rglhynkj@,lMhvks dks lwfpr djukA 

 vkRegR;k djus dk iz;kl djus okys O;fDr ds ifjtuksa dk irk yxkdj mlds ifjtuksa dks 'kh?kz lwfpr 

djuk pkfg,A 

 vkRegR;k dk iz;kl djus okys O;fDr dks lgkuqHkwfr iw.kZ O;ogkj ds lkFk le>kbZ’k nsuk pkfg, rFkk mls 

ckrksa esa rc rd O;Lr j[kus dk iz;kl djuk pkfg;s tc rd fd cpko Vhe@lalk/ku ?kVukLFky ij u 

igaqp tk;sA 

 blh izdkj dksbZ foLQksVd inkFkZ cka/kdj ;k vkXus; 'kL= flj ij j[k dj ;k 'kjhj ij yxkdj 

vkRegR;k dh /kedh ns jgk gks rks mlds lkFk e/kqj ,oa laosnukiw.kZ ygts esa ckr djrs gq, mldh 

lEkL;k dk lek/kku 'kh?kz djokus dk vk'oklu nsrs gq, mls ;FkklaHko O;Lr j[kuk gS blh chp EkkSdk 

feyus ij mls 'kkjhfjd :i ls fu;a=.k dj ?kVuk dks jksdus dk Hkjiwj iz;kl djuk pkfg,A 

 vkRegR;k ij mrk: O;fDr ls ckrphr djus ds fy;s mlds ifjtuksa dh mifLFkfr cgqr vf/kd lgk;d 

fl) gks ldrh gSA vr% tSls gh ifjtu ?kVukLFky ij iagqps mUgs Hkh le>kbZ'k dh izfØ;k esa lfØ; :Ik 

ls 'kkfey dj ysuk pkfg,A bl fufgrkFkZ fdlh euksfpfdRld vFkok okdiVq O;fDr dh lgk;rk izkIr 

dh tk lds rks ;g Hkh Js;"dj jgsxkA  

SOP15  tgjhys inkFkZ@xSl fjlko dh ?kVuk 

 fjlko@QSyko okys {ks=@lM+d dks dkMZu djukA 

 ;fn xSl ekLd gS rks mls /kkj.k dj fo"kkDr ;k Toyu'khy xSl ls viuk Hkh cpko djsaxsA 

 vke turk dks lqjf{kr nwjh rd gVkuk A 

 okguksa ,oa vke tuksa ds vkokxeu dks lqjf{kr fn'kk esa eksM+dj lapkfyr djuk A 

 Qk;j fczxsM dks fuokZ/k jkLrk iznku djuk rkfd fdlh vkdfLed ifjfLFkfr;ksa ls fuiVus ds fy, 

LVªsVftd LFkku ij igqap lds vkSj vko';drkuqlkj dk;Zokgh dj lds A 

 gok dk :[k ns[kdj mldh fn'kk ds foijhr fn'kk esa gh yksxksa dks tkus ds fy, le>kbZ'k nsuk@funZs'k 

nsuk A 
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 ?kVukLFky ij tek gks x;s yksxksa esa ls dksbZ /kweziku u djs blds fy, le>kbZ'k nsuk D;ksafd vfr 

Toyu'khy isVªksfy;e inkFkksZa ds ok"Ik vfr'kh?kz vkx idM+ ysrs gSaA 

 isVªksfy;e inkFkkasZ dk fjlko@ifjogu djus ds nkSjku fdlh nq?kZVuk vFkok Vssadj esa dksbZ xSl mRiUu gksus 

ds QyLo:Ik gks ldrk gS blh izdkj txg txg ij vkW;y daifu;ksa ds }kjk fMiks LFkkfir fd;s tkrs 

gSa] ftuesa cMha+ ek=k esa isVªksfy;e inkFkksZa dk laxzg.k LFkkuh; ,oa fu/kkZfjr {ks=ksa ds miHkksDrkvksa dh 

vko';drkvksa dh iwfrZ ds fy;s gksrk gSA bl fMiks ds vanj ;k ifjlj esa isVªksfy;e inkFkksZa dh xSl ds 

fjlko dks vfr'kh?kz fMVsDV dj ¼idM+us½] ml ij QkSjh izfrjks/kkRed dk;Zokgh djus dh O;oLFkk ,oa 

midj.k miyC/k gksrs gSaA mlds ckotwn Hkh ykijokgh@nq?kZVuko'k fjlko dh ?kVuk gks ldrh gSA bl 

ifjlj esa laaxzfgr Toyu'khy inkFkksZa dh ek=k vR;f/kd gksus ls bl ij rRdkfyd ,oa izHkkoh fu;a=.k ds 

fy, bl dk;Z esaa n{k ,oa fo'ks"k :Ik ls izf'kf{kr dfeZ;ksa dh O;oLFkk jgrh gSA vr% mudk lg;ksx djuk 

pkfg,A 

 fjLikal Vhe ds vf/kdkfj;ksa }kjk dsoy lqj{kkRed doj djus rFkk yksxksa ds vkokxeu dks lqj{kk dh n`f"V 

ls mfpr <ax ls ¼jsX;qysV½ djus dk nkf;Ro eq[;r% jgrk gSA ?kVuk ds lexz funku gsrq nhxj foHkkxksa ds 

lacaf/kr vf/kdkfj;ksa }kjk ?kVukLFky ij igaqp dj dk;Zokgh izkjaHk dj nsuk vko';d gksrk gSA cM+h ek=k 

esa xSl fjlko gksus dh fLFkfr esa blls iw.kZ n{krk ls fuiVus ds fy, vkink izca/ku foHkkx ds vf/kdkfj;ksa 

dks vkxs djds mipkjkRed ,oa izfrjks/kh dk;Zokgh djuh gksrh gSA ,Qvkj osu ds lkFk mUgsa bl izdkj ls 

lgk;rk iznk; djuh gksrh gSA  

 ihlhvkj ds vf/kdkfj;ksa dks bu foHkkxksa ds vf/kdkfj;ksa dk ?kVukLFky ij igaqp tkus ij dk;Zokgh mudks 

lkSai dj Lo;a mudkss ;FkklaHko Lkgk;rk iznku djsaxsA                        

 ?kk;yksa vFkok xSl ds lwa?kus mijkar vLoLFk gks x;s O;fDr;ksa dks ¼izkFkfed mipkj½ nsdj 108 ,Ecqysal ds 

}kjk vfr'kh?kz fudV~re 'kkldh; vLirky@ih,plh fHktokuk A 

 ?kVukLFky ij isVªksfy;e inkFkZ ys tkus okys VSadj ds Mªk;oj dks vfHkj{kk esa ysuk rkfd vkØksf'kr turk 

mls fgalk dk f'kdkj u cuk nsA 

 dbZ ckj turk ds yksx vkdzksf'kr gks dj xSl] jlk;u ;k inkFkZ fjlko okys LFkku] QSDVªh] xksnke vkfn 

ij iFkjko ;k vkxtuh djus yxrs gSa ;k m|ksx@QSDVªh ds ekfyd ;k ofj"B vf/kdkfj;ksa dh ekjihV 

djus yxrs gaSA dbZ voljksa ij ,slh ?kVuk;sa etnwj@deZpkjh ftldh e``R;q ;k xaHkhj {kfr gqbZ gS] ds 

lkFkh etnwj vkfn Hkh ekj nsrs gSaA ;fn ,slh ifjfLFkfr gS rks bu ladVxzLr O;fDr;ksa dks fgald HkhM ls 

cpkus dk iz;kl fd;k tkuk gSA  

 ;fn ?kVuk LFky ls ,slk viMsV vk jgk gS fd ?kVuk LFky ds vkl&ikl ds {ks= dks rqjUr [kkyh djk;s 

tkus dh vko';drk gS ;k bl izdkj dh dk;Zokgh djkbZ tk jgh gS ;k yksx Lor% gh {ks= [kkyh dj 

Hkkx jgs gSa rks rqjUr gh bldh lwpuk LVsV ihlhvkj rFkk ftyk ihlhvkj dks nsuh gSA 

 ;fn FRV dh QLVZ ,M fdV esa ekLd gS rks Lo;a xSl ekLd /kkj.k djus ds i'pkr~ gh ?kVuk LFky ij 

igqapasxsA ;fn osu esa ekLd miyC/k ugha gS rks vklkuh ls dsfeLV ds nqdku ls Ø; fd;k tk ldrk gSA 

fcuk ekLd ds tkus ij mUgs Lo;a tgjhyh xSl ls [krjk gks ldrk gSA  

 ihlhvkj osu ?kVukLFky ij igqapus ij vkSj ?kVuk ds lgh ik;s tkus ij osu izHkkjh  ?kVuk dk tk;tk 

ysdj jkT; ,oa ftyk daVªksy :e dks OkLrq fLFkfr ls voxr djk;sxkA  

SOP16  taxyh Ik'kq dh 'kgj@xkao esa ?kqlus dh lwpuk 

 ?kVukLFky ij iagqp dj izHkkfor {ks= esa vke turk dks Lkko/kkuh cjrus dk izlkj.k /ofu foLrkjd ;a= 

¼ih-,-flLVe½ ij djukA 

 tc ou foHkkx ds vf/kdkjh igaqp tkrs gSa] rks mUgsa dk;Zokgh gsrq vkxs dj Lo;a  mUgsa lg;ksx iznku djsaA 

 ,sls izdj.kksa esa oU; izkf.k;ksa dk o/k oS/kkfud :Ik ls rc rd fuf"k) gS tc rd ;g Lo;a vFkok fdlh 

nwljs ukxfjd] ftl ij OkU; izk.kh ls izk.k?kkrd vk?kkr lfUUkdV gS] dh tku cpkus dh ifjfLFkfr;ka 
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mRiUu ugha gks tk;saA ou foHkkx esa bl dk;Z ds fy, izf’kf{kr ,oa O;kolkf;d :Ik ls n{k deZpkjh 

miyC/k jgrs gaSA  vRk% ,sls izdj.kksa esa mudh lgk;rk 'kh?kzkfr’kh?kz izkIr djds cpko dk;Zokgh dh tkuh 

pkfg,A 

 ;fn dksbZ O;fDr taxyh Ik’kq }kjk ?kk;y fd;k x;k gks rks mUgsa 108 ,Ecqysal dh lgk;rk ls mipkj gsrq 

HkstukA 

 ?kk;y O;fDr dks ;Fkk laHko izkFkfed fpfdRlk iznku djuk rkfd vLirky igaqpus rd mldh fLFkfr 

;Fkk laHko fu;a=.k@fLFkj jgsA 

 ?kVukLFky ij Fkkus ds vf/kdkjh vk tkus ij mUgsa ?kVuk ds ckjs esa   voxr djkds vius rSukrh LFky 

dh vksj jokuk gks tk;saxsA 

 

SOP17  Ekgkekjh 

 egkekjh ls ihfM+rksa esa ls dksbZ ihfM+r O;fDr dks 108 ,Ecqysal dh lgk;rk lss vLirky fHktokuk A 

 egkekjh ds laca/k esa vQokgsa QSykdj Hk; dk okrkoj.k fufeZr gksus ls jksdus ds fy, vketuksa dks 

le>kbZ'k nsuk fd egkekjh ij mfpr mik;ksa ls Hkyh&Hkkafr fu;a=.k ds fy;s ftyk ,oa LokLF; foHkkx ds 

vf/kdkjh lfØ; gks pqds gSaA vr% Hk;Hkhr gksus dh dksbZ vko';drk ugha gSA 

 ftyk iz'kklu ,oa LokLF; foHkkx ds mipkj ,oa jkgr nyksa ds vkus ij mUgsa ;Fkk ;ksX; lg;ksx iznku 

djukA 

 egkekjh LFky ij tkus ls iwoZ ihlhvkj ds lnL;] ;fn miyC/k gksa rks laØe.k ls Lo;a dh lqj{kk gsrq 

psgjs ij ekLd yxk ysaA  

SOP18  ce@lafnX/k ce@ykokfjl oLrq 

 ?kVukLFky igqapdj ce@lafnX/k ce@ykokfjl oLrq ds vklikl ls HkhM+ dks   lqjf{kr nwjh rd gVkukA   

 ce@lafnX/k ce@ykokfjl oLrq ds vklikl ds {ks= dks dkMZu djukA 

 ih-,- flLVe ds ek/;e ls ?kVukLFky ds vklikl Hkh dksbZ vU; vKkr ce dh lEHkkouk dks ns[krs gq, u 

dsoy lrdZ djuk cfYd ,slh dksbZ lafnX/k ceuqek oLrq ns[kus ij mlds fudV tkus ds tksf[ke dks ugha 

ysrs gq, ftyk iqfyl dUæksy ls BDDS Vhe ds vkus ij BDDS ds ek/;e ls izfrjks/kh dk;Zokgh djkukA 

 ce@lafnX/k ce@ykokfjl oLrq ls fdlh Hkh izdkj dh NsMNkM+ ugha djuk o u gh fdlh dks NsMNkM+ 

djus nsukA                                

 ¼Cke@lafnX/k ce@ykokfjl oLrq dks tkapus@ij[kus@gVkus bR;kfn dh dk;Zokgh chMhMh,l Vhe }kjk 

dh tkosxhA½  

 FRV Vhe dk ,d lnL; rqjUr ?kVuk LFky dh QksVksxzkQh@ohfM;ksxzkQh djsxkA ;fn ?kVuk LFky ij 

igqapus ds iwoZ ce foLQksV gks pqdk gks rks tu lg;ksx ls mPp izkFkfedrk ij 108 ,Ecqysal vFkok 

miyC/k futh okguksa dh lgk;rk ls ?kk;yksa dks fudky dj bZykt gsrq fudVre vLirky HkstukA  

 ?kVukLFky dks Fkkuk izHkkjh ,oa lhu vkQ Øzkbe eksckby ds vkus rd lqjf{kr j[kuk rkfd mUgsaa lqlaxr 

lk{; mBkuss esa lgk;rk izkIr gks ldsA 

 vklikl dk vkokxeu lqjf{kr nwjh ls Mk;oVZ dj ?kVukLFky dks lqjf{kr j[kuk  ,oa ;fn ;krk;kr 

lgk;rk ds fy;s VªSfQd iqfyl vk xbZ gS rks mUgsa lg;ksx djukA 

 blds fy;s FRV ds ih-,-flLVe dk vko';drkuqlkj mi;ksx djukA 
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SOP19  vkradh geys dh lwpuk 

 ,Vh,l ,oa fo’ks"k 'kk[kk ds funsZ’ku esa vkardh ?kVuk ls fuiVus ds fy, izR;sd ftys esa iwoZ ls gh ,d 

dk;Z ;kstuk rS;kj jgrh gSA bldk fØ;kUo;u ftyk iqfyl v/kh{kd ds funZs’ku esa djk;k tkuk gSA ,Q-

vkj- osu ds LVkWQ dks viuh Hkwfedk blh dk;Z;kstuk ds mn~ns’; dks izkIr djus ds iz;kstukFkZ gh fuHkkuh 

gksxhA bl gsrq QLVZ fjLikal dks reke tksf[ke mBkrs gq, ;g tkurs gq, Hkh fd og i;kZIRk n{k ugh gS] 

turk dk fo’okl j[kus ds fy, ?kVuk LFky ij 'kh?kzrk ls tkuk gksxkA   

 ?kVuk LFky ds vklikl igqaPkus ij vkrafd;ksa dh mifLFkfr okys ?kVukLFky dks foyx djkus ds fy, 

lw>cw> ls igqap ,oa fuxZe ekxksZa esa miyC/k lalk/kuksa ls cSfj;j yxkuk gksxk rkfd u rks vutkus esa 

funksZ"k O;fDr ml rjQ tk ldsa vkSj ;Fkk laHko vijk/kh Hkh ogka ls Hkkxus u ik;saA   

 vkradh fgalk ds f’kdkj gks pqds O;fDr;ksa dks vLirky fHktokus esa lgk;rk djukA 

 ?kVuk ls fuiVus ds fy, vU; foHkkxksa ls vk jgsa lalk/kuksa dh fuckZ/k miyC/krk dks lqfuf’pr djus ds 

fy, igqap ekxkZsa dks ;krk;kr iqfyl ls lg;ksx dj ,Ecqysal Qk;j fczxsM] chMhMh,l vkfn lalk/kuksa dks 

?kVuk LFky ij 'kh?kz igqapus esa enn djukA  

 dkSrwgyo’k ?kVukLFky dh vksj cM+h la[;k esa vk jgs yksxksa@rek’kkchuksa dks ?kVukLFky ls Ik;kZIr nwjh ij 

j[kukA  

 ?kVuk ,oa vkrafd;ksa ds ckjs esa tks tkudkjh izkIr gksrh gS rFkk fdu vfrfjDr lalk/kuksa dh rRdky 

vko’;drk gS] mldh lwpuk ihlhvkj ds jkT; daVªksy :e ,oa ftyk daVªksy :e dks izsf"kr djrs jguk A 

 ;fn ,Qvkjoh LVkQ ds ikl 'kL= gSa rks vkdfLed RkkSj ij vko’;drk iM+us ij budk izHkkoh mi;ksx 

djuk vkSj vijkf/k;ksa dks idM+us dk iz;kl djuk vkSj funksZ"k ukxfjdksa dks cpkus dk iz;kl djukA 

 ?kVukLFky ij LFkkuh; iqfyl ,oa ofj"B vf/kdkfj;ksa ds igaqp tkus ds mijkar muds  funsZ’kkuqlkj lg;ksx 

iznku djsaxsA 

SOP20  foeku ,oa gsyhdkWIVj nq?kZVuk 

foeku nq?kZVuk esa eq[;r% fuEukuqlkj fo’ks"k ifjfLFkfr;ksa dk lkeuk djuk iM+rk gS  

 foeku dk eyck dkQh cM+s {ks= esa QSyk gksrk gS A 

 nq?kZVuk esa grkgr O;fDr;ksa dh la[;k vf/kd gksus ds dkj.k muds 'ko] ’koksa ds VqdMs+ ,oa ?kk;y ;k=hx.k 

dkQh foLrr̀ {ks= esa QSys feysaxsA  

 foeku ,oa gsyhdkWIVj esa dHkh&dHkh fof’k"V O;fDr Hkh ;k=k dj jgs gksrs gaS vr% ?kVuk dh xaHkhjrk T;knk 

gks tkrh gSA  

 dHkh&dHkh ;s ?kVuk;sa igqap ekxZ ls nwj taxy igkM+h bykdksa esa gksrh gSaA bu LFkkuksa ds ckjs esa iqfyl dks 

T;knk tkudkjh ugh gksrh gSA 

 ;kf=;ksa dk futh lkeku ,oa ,;jykbZu dEiuh dk def’kZ;y lkeku Hkh nwj&nwj rd QSyk gksxkA  

 foeku esa ekStwn bZa/ku ls ?kVukLFky ij vkx yxus rFkk blds rhozrk ls QSyus dh vk’kadk jgrh gSA  

 nq?kZVuk ;fn fjgk;’kh vFkok dkef’kZ;y {ks= esa ?kfVr gksrh gS rks ;kf=;ksa] foeku pkyd ny ds lnL;ksa ds 

lkFk&lkFk izHkkfor {ks= ds ukxfjdksa ds grkgr gksus dh Hkh iwjh laHkkouk jgrh gSA  

 foeku ds lapkyd d{k ¼dkWdfiV½ esa tks midj.k yxs gksrs gSa muesa dkWdfiV okbl fjdkMZj ¼CySd 

ckDl½ esa foeku ds lapkyu ds laca/k esa iy&iy dh tkudkjh laxzfgr jgrh gSA vr% bls <wa<dj bls 

lqjf{kr djus dh dk;Zokgh izkFkfedrk ij djuk visf{kr gksrh gSA                   

 

o fdlh foeku ds nq?kZVukxzLr gksus ij mijksDr fo’ks"k ifjfLFkfr;ksa@rF;ksa dks /;ku esa j[kdj QLVZ fjLikal 

Vhe ls vko’;d cpko dk;Zokgh djus dh vis{kk jgrh gSA 
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o ;fn foeku@gsyhdkWIVj ds dsoy ykirk gksus dh gh lwpuk gS] rks mls [kkstuk izkFkfedrk gksrh gSA 

o nq?kZVukLFky ij ,d ls vf/kd ,Qvkj oSu igaqp tk;saxh ftlds lkFk&lkFk ofj"B vf/kdkjh ,oa vU; 

lEcaf/kr foHkkx ds vf/kdkjh Hkh ckjh&ckjh ls ;Fkk’kh?kz igqap tk;saxs A ;g lHkh  ihlhvkj oSu izHkkjh Lo;a 

dks ?kVukLFky dh fofHkUu fn’kkvksa esa bl izdkj ls vofLFkr djsaxs fd foLr`r {ks= esa QSyk ?kVukLFky 

Hkyh&Hkkafr dkMZu fd;k tk ldsA  

 ?kk;yksa dks rRdky QLVZ&,M nsuk ;k mipkj gsrq 'kh?kzrkfr’kh?kz 108 ,Ecwysal rFkk vU; miyC/k lk/kuksa 

ls vLirky jokuk djuk A  

 ?kVukLFky ij fc[kjs 'koksa] ekuo 'kjhj ds VqdMksa] ?kk;yksa dks taxyh tkuoj vkfn {kfr ugha igqapk ik;sa 

vr% buds laj{k.k ds dk;Z dks izkFkfedrk nh tk,xh A 

 ;fn ?kVukLFky ij foeku ds bZa/ku VSad ls fudys isVªksy ls vkx yxh gks rks Qk;j fczxsM ds ek/;e ls 

vkx ij dkcw ikukA 

 ?kVukLFky ls HkhM+ dks bl Ikz;kstukFkZ nwj j[ksa fd os u rks cpko dk;Z esa ck/kk igqapk lds vkSj u gh 

;kf=;ksa ds lkeku esa ls cgqewY; oLrq,a pqjk ldsA  

 vko’;drkuqlkj LFkkuh; turk ds lg;ksx ls ?kVuk LFky ds vklikl ds {ks+= dh lw{erk ls [kkstchu 

dj ?kk;yksa@’kokaas dh ryk’k djukA  

 cpko ,oa jkgr dk eq[; dk;Z ofj"B vf/kdkfj;ksa ds funsZ’ku esa varj foHkkxh; dk;Znyksa }kjk bl izdkj 

dh vkink fLFkfr ds fuokj.k gsrq r; ;kstuk ,oa ftEesnkjh ckaV dj fu"ikfnr djk;k tk;sxkA ihlhvkj 

oSu ds LVkWQ }kjk mudh ;Fkk lEHko lgk;rk dh tkosxhA  

 foeku nq?kZVuk ;fn ,;jiksVZ ds ifjlj vFkok juos ij mrjrs vFkok mMk+u Hkjrs le; gksrh gS rks QLVZ 

fjLikal Vhe ds :Ik esa tks mik; cpko o jkgr ds fy;s visf{kr gksrs gSa mudh rS;kjh ,;jiksVZ ij 

ukxfjd mM~M;u foHkkx }kjk i;kZIr :Ik ls iwoZ ls j[kh gksrh gSA QLVZ fjLikal Vhe dh ihlhvkj oSu dks 

?kVukLFky ij tkus dh vuqefr Hkh izkIr ugha gksrhA ,;jiksVZ ij ekStwn lhvkbZ,l,Q ,oa ukxfjd 

mMM~;u ds lalk/kuksa ds }kjk tks cpko o jkgr dk;Z izkajHk fd;k tk pqdk gks mlesa eq[;r% lg;ksx ,oa 

lgk;rk ftyk iz’kklu }kjk iznk; fd;k tkuk visf{kr gSA vr% ihlhvkj izHkkjh dks ,;jiksVZ ds fudV 

ekStwn jg dj vius ofj"B vf/kdkfj;ksa  ds funsZ’kkuqlkj mUgsa lg;ksx iznku djsaxsA  

SOP21  foeku vigj.k@ca/kd 

pwafd ;g vR;Ur xEHkhj izdj.k gksrs gSa vr% izdj.k dh ifjfLFkfr;ksa ds vuqlkj ftyk iqfyl v/kh{kd ds 

funsZ’kkuqlkj gh FRV osu izHkkjh muds funsZ’kkuqlkj ftEesnkjh dk fuoZgu djsaxsA 

SOP26  efgyk vijk/k 

 ?kVuk LFky ij igqWpdj ihfM+r ls laidZ dj mls ;FkklaHko enn djukA vko';drkuqlkj ihfM+r efgyk 

dks 'kkldh; vLirky vFkok mlds ifjtuksa rd igqWpokukA 

 ;fn vkjksih psu [khapdj ;k NsM+NkM+ dj okgu ls Hkkx gS] rks vkjksih dk fooj.k ftyk dUV~zksy :e dks 

nsdj mls idM+us ds fy;s lHkh Fkkuksa@lacaf/kr Fkkus dks lwpuk nsus dk vuqjks/k djukA 

 ?kVuk ds fo"k; esa ?kVuk LFky ds vkl&ikl ds yksxksa ls ?kVuk ds fo"k; esa vko';d tkudkjh izkIr 

djukA  muls xkM+h dk uEcj izkIr djus dk iz;kl djsaxs ,oa ifjogu foHkkx ls xkM+h dh fMVsYl izkIr 

dj rnkuqlkj vkjksih dks viuh vfHkj{kk esa ysdj mls lacaf/kr Fkkus ds lqiqnZ djsaxs A  

 ;fn ?kVuk ?kjsyw fgalk ls lacaf/kr gS] rks ihfM+r efgyk ls ,dkUr esa ckr djds oLrqfLFkfr tkuus dk 

iz;kl fd;k tkosxk A dHkh&dHkh ihfM+r efgyk ifjtuksa ds Hk; ls dqN ugha crkrh ;k dg nsrh gS fd 

dksbZ ?kVuk ugha gqbZ vkfn A ,slh fLFkfr dk vius O;olkf;d Kkau ,oa vuqHko ls vkdyu dj oLrqfLFkfr 

tkuus dk iz;kl djukA 

 vko';drkuqlkj efgyk iqfyl cqykdj ihfM+r efgyk dk laokn efgyk iqfyl ls djkukA  
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SOP27  xqe”kqnk O;fDr dh lwpuk 

 xqe’kqnk dh lwpuk nsus okys O;fDr vFkok xqe’kqnk O;fDr ds ifjtuksa ls vR;ar gh laosnu’khy rFkk n{krk 

ls  ppkZ dj izkjfEHkd fooj.k] xqe’kqnk dh gqfy;k rFkk ,sls O;fDr;ksa] ftuds lkFk xqe’kqnk dks vafre ckj 

ns[kk x;k gS] ls lacaf/kr rF; ,df=r djukA 

 xqe'kqnk dk QksVks izkIr dj  QksVks izlkj.k gsrq jkT; ihlhvkj dks HkstukA 

 ;g vkadyu djus dk iz;kl fd;k tkosxk fd D;k blesa vigj.k] fQjksrh ds fy;s vigj.k] gR;k] ekuo 

nqO;kZikj vkfn dk dksbZ ,axy rks ugha gSA ;g Hkh Kkr djus dk iz;kl fd;k tkosxk fd ckyd&ckfydk 

ijh{kk esa uEcj de vkus ;k ekrk&firk dh MkaV&QVdkj vkfn ls Mjdj rks dgha ugha pyk x;k gS \ 

;fn ckfydk gS rks dgha viuh ethZ ;k cgdkos esa vkdj 'kknh ds bjkns ls rks ugha pyh x;h gS \ dgha 

blesa vUrtkZrh; ;k vUrlZeqnk; dk ,axy rks ugha gS \ ckyd&ckfydk ds fe=ksa] lgikfB;ksa ds uke 

lEidZ Øekad] Qslcqd vkbZ-Mh- vkfn Hkh Kkr djus dk iz;kl fd;k tkosxkA blh izdkj cqtqxZ O;fDr 

xk;c gS rks muls lEcfU/kr lqlaxr tkudkjh izkIr dh tkosxhA 

 ?kVuk dh izfrfdz;k Lo:i] ?kVuk dh laosnu'khyrk  ds vk/kkj ij HkhM+&HkkM+ dh fLFkfr fufeZr gqbZ gS] 

rFkk dkuwu O;oLFkk dh fLFkfr mRiUu gksus dh vk’kadk izrhr gksrh gS rks ?kVuk LFky ij mifLFkr jgdj 

Qfj;knh ,oa mifLFkr LFkkuh; ukxfjdksa ls laokn dh fLFkfr cuk;s j[kuk rFkk iqfyl }kjk dh tk jgh 

dk;Zokgh ls voxr djkrs gq, mudk iqfyl dk;Zokgh ds izfr fo’okl dk;e j[kuk] ?kVuk LFky dh 

laosnu’khyrk vkSj vk/kkj ls ftyk@jkT; ihlhvkj dks voxr djkrs gq, vko’;drk iM+us ij vfrfjDr 

lalk/ku dh O;oLFkk djukA 

 ftyk iqfyl daVªksy :e 

lkekU; nkf;Ro 

 ftyksa esa dk;Zjr~ daVªksy :e ;k dksbZ Hkh ftyk iqfyl vf/kdkjh ,Q-vkj-oh- dh enn pkgrk gS rkss mls 

Hkh lh/ks 100 uacj ij Qksu dj jkT; ih-lh-vkj- izHkkjh ls fdlh ?kVuk ds laca/k esa ,Q-vkj-oh- dh lsok 

dk fuosnu djuk pkfg;sA lwpuk izkIr gksrs gh LVsV ihlhvkj lwpuk dk fjdkMZ dj ,Q-vkj-oh- dks 

?kVukLFky ij jokuk gksdj dk;Zokgh djus ds funsZ'k nsxkA ;fn d¨bZ vf/kdkjh lh/ks gh ,Q-vkj-oh- dks 

lwpuk@funsZ'k ns fn;k gS rks ,Q-vkj-oh- izHkkjh mDr lwpuk@funsZ'k 100 uacj ij dkWy lwpuk ntZ 

djkosxk rkfd dkWy dk fjdkMZ jgsA 

LVsV ihlhvkj ls ftyk daVªksy :e esa lwpuk izkIr gksus ij@flLVe ij lwpuk fMLIys  gksusij ftyk daVªksy 

:e fuEu dk;Zokgh djsxk %& 

 eSnkuh bZdkbZ;ksa tSls Fkkuk izHkkjh] Fkkuk LVkQ]  vkjvkbZ]  otzokgu] :nzokgu] ,Q,l,y Vhe] 

,Q,l,y&eksckbZy ;wfuV] fQxj fizaV Vhe] chMhMh,l] iqfyl MWkXk LdokM] Qk;j fczxsM] iqfyl ykbu 

vkjvkbZ Økbe czkUp Mhlhch@Mhlhvkjch@,evksch@Mh,lch@QksVksxzkQj vkcdkjh foHkkx] ukjdksfVDl 

lsy] vkfn ds e/; vkilh leUo; LFkkfir dj vfxze dk;Zokgh dh ekWuhVfjax djukA 

 ?kVukLFky ij vko’;drkuqlkj vfrfjDr cy ,oa lalk/ku miyC/k djkus gsrq leUo; j[kukA  

 Fkkuk izHkkjh ls laidZ LFkkfir dj muls dk;Zokgh ds ckjs esa fu.kZ; djkukA 

 izdj.k dh ekWuhVfjax djukA 24 ?k.Vs ckn lh,lih@,lMhvksih ls funsZ’k izkIr dj ftyk Lrjh; 

ekWuhVfjax Dykst djukA 
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,d ftys esa ,d fnu esa ,slh dbZ lwpuk;sa vk ldrh gS vkSj lwpuk ij lHkh fo’ks"kK Vheksa dk rqjUr igq¡puk 

lEHko ugha gksxk D;ksafd ,d ftys esa ,slh izk;% 1&2 Vhesa gh gksrh gSaA dbZ ftyksa esa MkWx LDokM ;k fQaxj 

fizaV Vhe ;k ,Q,l,y eksckbZy ;wfuVsa gSa gh ughaA vr% lalk/kuks dh miyC/krk vkSj izdj.kksa dh xaHkhjrk ds 

vuqlkj iqfyl v/kh{kd@vfr-iqfyl v/kh{kd ls funZs'k izkIr dj lalk/kuks dks eksfcykbt djk;k tkosxkA 

 

 vko';drkuqlkj èrd@?kk;y@ihfM+r ds ifjtuksa dks Hkh ?kVuk dh lwpuk nsuk o  tkudkjh ls viMsV 

j[kukA  

 vLirky esa tgka èrd@?kk;y ys tk, tk jgs gSa ogkaa iwoZ ls lwpuk nsdj  O;OkLFkk@leqfpr bZykt gsrq 

rS;kjh djkukA Fkkuk izHkkjh ,oa vLirky pkSdh izHkkjh ls laidZ LFkkfir dj ,QvkbZvkj@,e,ylh dh 

dk;Zokgh 'kh?kz djus gsrq iz;kl djukA 

 izdj.k esa vuqikyu  gksus rd ekWfuVfjax djuk@QkWyksvi djukA 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa dks nsuk A 

 izdj.k ij dh xbZ dk;Zokgh dk viMsV osCk iksVZy ij ntZ djukA 

 ;fn ftyk Lrj ij ;g vfHker gS fd izdj.k es jkT; daVªksy #e }kjk dh tk jgh@ djkbZ tk jgh 

dk;Zokgh ls fHkUu izdkj ls ;k dksbZ vfrfjDr izdkj ls Hkh dk;Zokgh gksuh  gS rks og rnkuqlkj jkT; 

dUVªksy #e dks lwfpr djsxkA 

 10+- MkVkosl viMsV j[kus ds fy;s lHkh vko’;d tkudkfj;kW ,d= djrs jguk vkSj  

 jkT; ih-lh-vkj- MkVkosl Vhe dks Hkstrs jgukA 

SOP03 lkekU; vijk/k 

 eSnkuh bdkbZ;ksa dks vko';drkuqlkj lwfpr djuk vkSj mUgsa ekSds ij igq¡pus rd QkWyks djukA 

 izdj.k esa vuqikyu gksus rd ekWuhVfjax djuk rFkk QkWyksvi djukA 

SOP04 lkekU; dkuwu O;oLFkk 

 eSnkuh LVkQ@Fkkuk LVkQ ls ?kVuk ds fo"k; esa vko’;d vfrfjDr tkudkjh tqVkdj ?kVuk dh 

xaHkhjrk dk irk yxkuk vkSj rnuqlkj dk;Zokgh@QkslZ eksfcykbts’ku djkuk  ¼dsoy 

vko’;drkuqlkj½ 

 ?kVUkk LFkYk ij vko’;drkuqlkj 'kh?kz vfrfjDr cy ,oa lalk/ku miyC/k djkus gsrq         

leUo; j[kukA 

SOP05 xaaHkhj dkuwu O;oLFkk 
  ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky] ih,plh ds izHkkjh] Qk;j fczxsM+] 

Mhvkj,e@,l,e] ,,l,e] D;wvkjVh cy] vkjih,Q Fkkuk izHkkjh] dsUnz ljdkj ds laLFkkuksa@izfr"Bkuksa ds 

iz’kklfud lEidZ lqj{kk vf/kdkjh] uxjh; fudk; izHkkjh½ dks  nsuk A  

 eSnkuh bZdkbZ;ksa& ih-lh-vkj@,Q vkj osu] ihlhvkj eksckbZy] otzokgu] :nz okgu] Fkkuk izHkkjh 

,Q,l,y Vhe] Qk;j fczxsM] iqfyl eksckbZYl] vkjvkbZ ds e/; vkilh leUo; LFkkfir djuk A 

 ?kVukLFky ij 'kh?kz vfrfjDr cy ,oa lalk/ku miyC/k djkus gsrq leUo; j[kuk A 

 izdj.k dh ekWfuVfjax djukA                               

 ;fn ftyk Lrj ij ;g vfHker gS fd izdj.k es jkT; daVªksy #e }kjk dh tk jgh@ djkbZ tk jgh 

dk;Zokgh ls fHkUu izdkj ls ;k dksbZ vfrfjDr izdkj ls Hkh dk;Zokgh gksuh  gS rks  og rnkuqlkj jkT; 

dUVªksy #e dks lwfpr djsxkA 
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 vko’;drkuqlkj ukdkcanh ;kstuk ykxw djukA 

 vko’;drkuqlkj laosnu’khy LFkkuksa@eksgYyksa@cfLRk;ksa esa fidsV yxokukA 

 

vR;Ur xEHkhj ifjfLFkfr;ksa esa fuEu dk;Zokgh Hkh djuh iM+ ldrh gS%& 

 vko';drkuqlkj ftyk naxk jksdFkke ;kstuk ykxw djukA 

 vko';drkuqlkj 'kgj ukdkcanh ;kstuk ykxw djukA 

 vko';drkuqlkj lkaiznkf;d naxks ,oa ruko fuiVus ds fy;s tkjh funsZ'k&iqfLrdk ds funsZ'kksa ds vuqlkj 

dk;Zokgh djukA 

 ;fn O;oLFkk dk;e j[kus ds fy;s cy iz;ksx djuk iM+k gS rks laiw.kZ ?kVukØe ,oa  dk;Zokgh fØ;k dk 

nLrkosthdj.k djkuk rkfd fdlh laHkkfor tkap esa 'kklu ,oa iqfyl dk i{k Bhd ls izLrqr gks ldsA 

xaaHkhj dkuwu O;oLFkk dh lwpuk ds mnkgj.k& 

(i) luluh[kst] gR;k@MdSrh@ywV@vigj.k@fQjkSrh ds fy, vigj.k 

(ii) xaHkhj lM+d nq?kZVuk 

(iii) jktuhfrd laxBuksa }kjk O;kid fojks/k@can@PkDdktke 

(iv) iqfyl vfHkj{kk esa e`R;q] iqfyl vfHkj{kk esa fgalk  

(v) cktkj can] tcjnLrh nqdku can djkuk] ;krk;kr okgu jksduk] okguksa ij iFkjko djuk]      

rksM+QksM+ djuk  

(vi) jsy jksdks vkanksyu vkfnA 

(vii) xk; ;k vU; tkuoj dk ekal ;k vU; vo’ks"k feyukA 

(viii) /kkfeZd LFky ;k egkiq:"k dh izfrek dk vuknj] rksM+QksM+] xanxh Qsaduk] jax Mky nsuk] 

vkifRrtud ukjk  fy[k nsuk ;k vkifRrtud 'kCn cksyukA 

(ix) nks laiznk; ds O;fDr;ksa ds e/; dksbZ lkekU; ?kVuk gks tkus ij dqN yksxksa }kjk bldh vkM+ 

esa ruko ;k mRrstuk QSykus ds mn~ns’; ls dk;Z djukA 

SOP06  xaHkhj vijk/k 

bl izdkj dh ?kVukvksa esa dk;Zokgh ds fy;s ftyk daVªksy :e dh izeq[k Hkwfedk gSA mUgsa gh 

vius ftys ds lalk/kuksa dks eksfcykbZt djuk gSA  

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky rFkk vklikl ih,plh ds    izHkkjh½ dks  

nsukA 

 eSnkuh bZdkbZ;ksa&ihlhvkj osu] ihlhvkj eksckby] Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l ¼vko';drk 

gksus ij½] otzokgu] :nz okgu] Qk;j fczxsM ¼vko';drkuqlkj½] iqfyl eksckbZYl ,oa vkjvkbZ ds e/; 

vkilh leUo; LFkkfir djuk rkfd vkOk';d lalk/ku ?kVukLFky ij mi;ksx gsrq ;Fkk ’kh?kz miyC/k 

gks tk;saA ?kVukLFky ij ,Q,l,y ;wfuV] MkWx LDokM] fQaxj fizaV LVkQ] QksVksxzkQj] 

Mhlhch@Mhlhvkjch@Økbe czkUp dk LVkQ fHktokukA 

 vLirky esa tgka e`rd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@ bZykt gsrq 

rS;kjh djkukA 

 ?kVukLFky ij 'kh?kz vfrfjDr cy ,oa vU; lalk/ku miyC/k djkus gsrq leUo; j[kukA 

 Fkkuk izHkkjh ls laidZ LFkkfir dj lacaf/kr Fkkuk LVkQ ekSds ij igqapokuk] vko';drkuqlkj 

,QvkbZvkj@,e,ylh dh dk;Zokgh 'kh?kz djus gsrq Ikz;kl djukA 
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 vko';drkuqlkj ukdkcanh djkukA 

 vko';drk ,oa miyC/krkuqlkj ekSds ij lhlhVhoh dSejk oSu HkstukA 

SOP07 foLQksV dh lwpuk 

 vLirky esa tgka èrd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@ bZykt gsrq rS;kjh 

djkukA 

 ftyk ihvkjvks dks lwfpr djuk ,oa mUgsa i=dkjksa ds lkFk leUo; dk nkf;Ro nsukA 

 foLQksV dh ?kVuk ds laca/k esa tulk/kkj.k ,oa ehfM;k }kjk iwNs tkus ij mUgsa e`rdksa ,oa ?kk;yksa vkfn ds 

fo"k; esa tkudkjh nsukA 

 Fkkuk izHkkjh ls laidZ LFkkfir dj ,QvkbZvkj@,e,ylh dh dk;Zokgh 'kh?kz djus gsrq Ikz;kl djukA  

 izdj.k dh ekWuhVfjax djukA 

 izdj.k esa ofj"B vf/kdkfj;ksa }kjk fn;s x;s funsZ'kkas dks ikyu gksus rd ekWuhVfjax@  QkWyksvi 

djukAofj"B vf/kdkfj;ksa ds funsZ'kkuqlkj ?kVuk ds laca/k esa fn;s x;s nkf;Roksa  dk rRijrk ls 

fuoZgu djukA 

 ?kVuk ds ckn Ogh-vkbZ-ih- foftV gksus dh lwpuk vkrs gh lqjf{kr Ogh-vkbZ-ih- foftV dk  bartke 

yxokukA 

 Proactive dk;Zokgh ds rkSj ij ftyk iqfyl daVªksy #e ,sls lHkh LFkkuks dk MkVkcsl  rS;kj djsxk 

tgkW foLQksVdksa dk ykblsal ysdj mRiknu] Hk.Mkj.k] ifjogu ,oa mi;ksx  gksrk gksA nhokyh lhtu esa 

ftyk ihlhvkj QVkdk cktkjksa@nqdkukas dh lwph rS;kj  j[ksxkA 

SOP09  HkxnM+ dh lwpuk 

 ?kVukLFky ij 'kh?kz vfrfjDr cy ,oa lalk/ku miyC/k djkus gsrq leUo; j[kuk A 

 Fkkuk izHkkjh ls laidZ LFkkfir dj ,QvkbZvkj@,e,ylh dh dk;Zokgh 'kh?kz djus gsrq iz;kl djukA 

 izdj.k dh ekWuhfVfjax djukA 

 mijksDr dk;Zokgh ds lkFk&lkFk ftys ds ofj"B vf/kdkfj;ksa ds funsZ'kksa ds vuqikyu gsrq vkOk';d 

dk;Zokgh vfr'kh?kz djokukA 

 izdj.k ij dh x;h mijksDr dk;Zokgh dk viMsV osc iksVZy ij ntZ djukA 

 izdj.k esa vuqikyu gksus rd ekWuhfVfjax djuk@QkWyksvi djukA 

 vko';drkuqlkj e`rd@?kk;y@ihfM+r ds ifjtuksa dks ?kVuk dh lwpuk nsuk o tkudkjh ls viMsV 

j[kukA 

SOP10  vkxtuh dh lwpuk 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky rFkk vklikl ih,plh] ,eihbZoh fon~;qr iznk; 

¼ykbZu esa lIyk; rqjar can djus gsrq½] vkxtuh LFky ds fudV jsYos] vkbZy fMiks] foLQksVd Mai] lSU; 

izfr"Bku gksus dh fLFkfr es bu foHkkxksa ds uksMy vf/kdkjh] jsYos Mhvkj,e] ,l,e] ,,l,e] vkjih,Q 

iqfyl LVs'ku] vkbZy fMiks vk;qDr uxjh; fudk; tgka Hkh lwpuk nsuk vko';d gks½ dks nsuk A 

 eSnkuh bZdkbZ;ksa& Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l ¼vko';drk gksus ij½] Qk;j fczxsM] flfoy 

fMQasl ¼gksexkMZ½, vkink izca/ku] jktLo] vkj-vkbZ- ds e/; vkilh leUo; LFkkfir djuk rkfd 

vko';d lalk/ku ?kVukLFky ij mi;ksx gsrq ;Fkk'kh?kz miyC/k gks ldsA 

 vLirky esa tgka e`rd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@bZykt gsrq rS;kjh 

djkukA vLirky pkSdh dks lwfpr dj ogka leUo; djkukA 
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SOP-11  lkaiznkf;d fookn 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa  ¼ftyk vLirky rFkk vklikl ih,plh ds izHkkjh] izkFkfed 

LokLFk; dsUnz] Qk;j fczxsM½ dks nsukA 

 mijksDr dk;Zokgh ds lkFk&lkFk ftys ds ofj"B vf/kdkfj;ksa ds funsZ'kksa ds vuqikyu gsrq vkOk';d 

dkjZokbZ vfr'kh?kz djokukA 

 ?kVuk LFky ds vklikl ds {ks= ds CCTV dSejksa ds QhM dh ekuhVfjax djkuk vkSj izkIr buiqV ls 

ftys ds ofj"B vf/kdkfj;ksa dks voxr djkrs jgukA 

 ftys esa miyC/k CCTV osu dks ekSds ij jokuk djuk vkSj muls izkIr QhM rFkk tkudkjh ls ofj"B 

vf/kdkfj;ksa dks voxr djkukA 

 ftys esa UAV miyC/k gksus ij ?kVuk LFky ij gokbZ utj j[kus ds fy;s UAV dks rS;kj djuk 

 vktdy dbZ cM+s 'kgjksa esa pkSjkgksa ij ;krk;kr iqfyl us ih-,- flLVe yxk j[ks gaS] dkuwu O;oLFkk 

izcU/ku esa ftys ds ofj"B vf/kdkfj;ksa ds funsZ'kkuqlkj budk Hkh mi;ksx fd;k tkukA 

 ftyk S.P. ds funsZ'kkuqlkj ftyk@'kgj esa **lkEiznkf;d ?kVukvksa ls fuiVus ds fy;s tkjh ekxZnf'kZdk** 

ds vuqlkj dk;Zokgh djkuk] fidsV yxokuk] /kkfeZd LFkyksa dh lqj{kk ds fy;s x’r djkukA 

 vko';drkuqlkj SP/ DM ds funsZ'k vkus ij funsZ'kkuqlkj R.A.F. vkSj vU; dsUnzh; cyksa dk cqyokus 

dh dk;Zokgh djuk] R.A.F.@dsUnzh; cy vkus ij muds lkFk leUo; djuk] mUgs vko';d xkbZM 

LVkQ rFkk lalk/ku@lapkj midj.k miyC/k djkukA 

 ;fn ?kVuk LFky ij xanxh] jax vkfn ds dkj.k ruko gks] rks Qk;j fczxsM okgu cqykdj  rqjUr lQkbZ 

djkdj ruko de djus ij T;knk /;ku nsuk pkfg;sA 

 vko';drkuqlkj ukdkcanh ;kstuk ykxw djukA 

 vko';drkuqlkj laosnu'khy LFkkuksa@eksgYyksa@cfLRk;ksa esa fidsV yxokukA 

SOP-12 unh esa cl fxjus ;k Vªsu fxjus dh lwpuk 

 eSnkuh bZdkbZ;ksa& Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l ¼vko';drk gksus ij½] Qk;j fczxsM] flfoy 

fMQasl ¼gksexkMZ½, vkink izca/ku] jktLo] vkj-vkbZ- ds e/; vkilh leUo; LFkkfir djuk rkfd vko';d 

lalk/ku ?kVukLFky ij mi;ksx gsrq ;Fkk'kh?kz miyC/k gks ldsA 

 vLirky esa tgka èrd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@bZykt  gsrq rS;kjh 

djkukA vLirky pkSdh dks lwfpr dj ogka leUo; djkukA 

 Proactive dk;Zokgh 

 ftys ds daVªksy :e o"kkZ dky ls iwoZ lacaf/kr MkVkcsl@tkudkfj;ka@fofHkUu foHkkxksa 

@dk;kZy;ksa@daifu;ksa@laLFkkvksa vkfn tks Hkh ck<+] ck<+ jkgr] cka/k izca/ku] unh esa ty NksM+s tkus vkfn 

ls lacaf/kr gks] ds laidZ nwjHkk"k dzekad dk;kZy;ksa dk irk] miyC/k lalk/ku vkfn dh tkudkjh viMsV 

dj ysuh pkfg, A  

 ;g laHko gS fd bl izdkj dh vkink esa vkink dehZ ;k cpko ny ds lnL;ksa ds ifjtu gh izHkkfor gks 

tkosa ftlls mudk /;ku vius ifjtuksa dks cpkus esa vf/kd jgs A  ,slh fLFkfr esa ckgj ds 

LFkkuksa@ftyksa ls rqjar vfrfjDr QkslZ eksfcykbZt djkus dh dk;Zokgh daVªksy :e izHkkjh dks djkuh 

pkfg, A  

 daVªksy :e ;k iqfyl jsfM;ks lasVj] tgka Hkh ok;jysl dk LVksj gks] esa vko';d vfrfjDr lapkj midj.k 

pktZ dj@VsLV dj j[k ysuk pkfg, A vko';d jLlk] VkpZ] Nkrk ,oa vU; vko';d lkexzh daVªksy 
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:e ;k iqfyl ykbZu LVksj esa j[k ysuk pkfg,A ftys esa ftyk jsfM;ks izHkkjh dks vko';d LVkWWWWQ 

vfrjfDr lsV] vfrfjDr cSVªh] vfrfjDr ,asVhuk] iksy] gkbZMªksfyd ekLV vkfn rS;kj dj ^^LVS.M Vw^^ esa 

jguk pkfg, rkfd ftyk dysDVj ,oa ,lih ds funsZ'k izkIr gksrs gh rqjar fMIyk;esaV gks tkosA dbZ ckj 

bl gsrq ftyksa esa vkijsVj dh leL;k jgrh gS] vr% ckfj'k ds ekSle ls iwoZ gh ,lih ,oa lsukuh 

gksexkMZ esa leUo; dj vko';d vfrfjDr izf'kf{kr gksexkMZ vkijsVjksa dks M~;wVh ij cqyk fy;k tkuk 

pkfg, A  

 vkink izca/ku ¼gksexkMZ&,lMhvkj,Q½ ds LFkkuh; eSnkuh vf/kdkfj;ksa ls ftyk daVªksy :e izHkkjh dks 

O;fDrxr laidZ@leUo; LFkkfir dj ysuk pkfg, A  

SOP14 vkRenkg@vkRegR;k dk iz;kl 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky@vklikl ds vLirky] cuZ ;wfuV ;k Vªkek lsUVj½ 

dks nsuk A 

 eSnkuh bZdkbZ;ksa& ,Q-vkj- osu] Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l] Qk;j fczxsM] vkjvkbZ ds e/; 

vkilh leUo; LFkkfir djukA ¼dsoy ogh lalk/ku eksfcykbt fd;s tkosaxs ftudh ?kVuk fo'ks"k esa 

vko';drk gS½ 

 vLirky esa tgkaa e`rd@?kk;y ys tk;k tk jgk gS ogka iwoZ ls lwpuk nsdj O;oLFkk@bZykt gsrq rS;kjh 

djkukA 

SOP15 tgjhys inkFkZ@xSl fjlko dh ?kVuk 

 eSnkuh bZdkbZ;ksa& ,Q vkj osu] Fkkuk izHkkjh ,Q,l,y Vhe Qk;j fcxzsM] otzokgu] :nzokgu] vkjvkbZ 

ds e/; vkilh leUo; LFkkfir djuk rFkk bUgs dk;Zokgh ds fy;s eksfcykbt djkukA 

 vLirky esa tgka e`rd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@bykt gsrq rS;kjh 

djkuk A 

 vU; lacaf/kr foHkkxksa ds LFkkuh; vf/kdkfj;ksa dks lwpuk ls voxr djkuk] gksexkMZ ,oa ftyk vkink 

izca/ku LVkWWQ dks eksfcykbt djkukA 

 dbZ ckj bl izdkj dh ?kVuk ;k ?kVuk dh vQokg ls vklikl mRrstuk ;k Panic QSy tkrk gS 

ftllsa  vO;oLFkk ;k HkxnM gks tkrh gS vkSj bl vO;oLFkk ;k HkxnM esa vfiz; ?kVuk gksrh gS vr% 

ftyk dVªksy:e izHkkjh bl gsrq ekSds ij igqaps nyksa dks lrdZ djsxk vkSj muls QhMcSd ysxkA 

 ;fn izkIr QhMcSd ds vuqlkj {ks= [kkyh djk;s tkus (Evacuation) dh vko';drk izrhr gks jgh gS 

rks rqjUr gh ftyk SP vkSj DM dks voxr djk;k tkosxk lkFk& lkFk PCR dks Hkh voxr djk;k 

tkosxkA 

 jkT;Lrjh; daVªksy :e ls ;fn izdj.k dk izlkj.k EkSnkuh fLFkfr esa fHkUu gks rks ftyk daVªksy :e bl 

laca/k esa rRdky mDr rF; LVsV ihlhvkj ds laKku esa yk;sxk rkfd      jkT;Lrjh; daVªksy :e }kjk 

lHkh lacaf/krksa dks iwoZ izlkj.k ds vuqØe esa la'kksf/kr izlkj.k fd;k  ldsA 

SOP16  taxyh Ik'kq dh 'kgj@xkao esa ?kqlus dh lwpuk 

 ftyk dUVªksy :e esa lkai idM+us esa n{k O;fDr;ksa dh tkudkjh j[kk Tkkuk lehphu gksxkA?kVukvksa dh 

lwpuk vU; lacaf/kr foHkkxksa  ¼ftyk&vLirky rFkk fudVre ih,plh] uxj fuxe ;k uxjh; fudk;ks 

ds] lhbZvks ou foHkkx ds LFkkuh;] Mh,Qvks ;k  dUtjosVj½ dks nsukA 

 ou foHkkx@uxj fuxe fudk; rFkk LFkkuh; Fkkus esa leUo; djkdj dk;Zokgh  djkosxkA 
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 izdj.k ij dh x;h mijksDr dk;Zokgh dk viMsV osc iksVZy ij ntZ djukA 

 izdj.k esa vuqikyu gksus rd ekuhVfjax djuk@QkWyksvi djukA 

 vko';drkuqlkj èrd@?kk;y@ihfM+r ds ifjtuksa dks ?kVuk dh lwpuk nsuk o  tkudkjh ls viMsV 

j[kukA 

 SOP17  Ekgkekjh 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky rFkk vklikl ih,plh eq[; dk;Zikyu] 

vf/kdkjh] uxj fuxe] uxj ikfydk] LokLF; foHkkx dk dUVªksy :e½ dks nsuk A 

 eSnkuh bZdkbZ;ksa& ih-lh-vkj@,Q-vkj- osu] Fkkuk izHkkjh ,Q,l,y Vhe] Qk;j fczxsM] vkink izca/ku] 
vkjvkbZ ds e/; vkilh leUo; LFkkfir djuk rkfd miyC/k lalk/kuksa dks ?kVukLFky ij ;Fkk'kh?kz 

eqgS;k djkdj jkgr dk;Z esa iqfyl foHkkx }kjk visf{kr ;ksxnku fn;k tk ldsA 

 vLirky es tgka e`rd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@bZykt gsrq rS;kjh 

djkuk A 

SOP18  ce@lafnX/k ce@ykokfjl oLrq 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky rFkk vklikl fLFkr ih,plh] Qk;j fczxsM] uxj 

fuxe uxj ikfydk eq[;dk;Zikyu vf/kdkjh ½ dks nsukA 

 eSnkuh bZdkbZ;kssa& ih-lh-vkj@,Q-vkj osu] Fkkuk izHkkjh] ,Q,l,y Vhe] lhu vkQ  ØkbZe eksckby, 

chMhMh,l] Qk;j fczxsM] otzokgu] :nzokgu]  iqfyl ftyk vkink izca/ku Vhe] vkj-vkbZ- ds e/; 

vko’;d dk;Zokgh gsrq vkilh leUo; LFkkfir djukA  

 vLirky esa tgka èrd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj  O;oLFkk@leqfpr bZykt gsrq 

RkS;kjh djkukA  

 vko';drkuqlkj ukdkcanh ;kstuk ykxw djukA 

 vko';drkuqlkj laosnu’khy LFkkuksa@eksgYyksa@cfLRk;ksa esa fidsV yxokukA 

 vko';drkuqlkj ^^ftyk naxk fu;a=.k ;kstuk** ykxw djokukA  

SOP19 vkradh geys dh lwpuk 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ fudVre esMhdy dkyst] ftyk vLirky  rFkk vklikl 

fLFkr ih,plh] Qk;j fczxsM] ftys esa fLFkr laosnu’khy laLFkkuksa ds izeq[k@lqj{kk vf/kdkjh] ,Vhlh ,oa 

gokbZ vM~Mk ij rSukr lhvkbZ,l,Q ds vf/kdkjh ½ dks nsuk A 

 vkradh ?kVuk ls izHkkfor ftys ds daVªksy :e dh vR;ar egRoiw.kZ HkwfEkdk gSA  

 ftyk daVªksy :e izHkkjh dks ?kVuk ds laca/k esa izkIr gksus okyh lwpukvksa ds lanHkZ esa ftu ftu 

vfrfjDr lalk/kuksa ih-lh-vkj@,Q-vkj-osu] ihlhvkj eksckbZy] Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l 

Vhe] Qk;j fczxsM] otzokgu] :nz okgu vkfn dh vko’;drk gksrh gS] mudh tgka ij Hkh miyC/krk gks] 

Kkr djds ?kVukLFky dh vksj ml vf/kdkjh dks fjiksVZ djkuk pkfg;s tks ekSds ij fLFkfr dks 

fu;af=r@laHkky jgk gSA 

 ?kVuk ds ckjs esa izkIr fooj.k le; le; ij ftys ds ofj"B vf/kdkfj;ksa dks voxr djk;k tkosxk rFkk 

muls izkIr funsZ’kksa dks QhYM eaas dk;Zjr vf/kdkjh dks vfoyac izsf"kr djrk jgsA 
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 ftyk daVªksy :e dks Lo;a viuh rFkk iqfyl jsfM;ks lsUVj dh Hkh lqj{kk dh O;oLFkk djuh gksxh rkfd 

vkikrdkyhu lapkj ,oa laokn O;oLFkk fdlh Hkh fLFkr esa ckf/kr ugha gksA 

 izdj.k dh yxkrkj ekWfuVfjax djuk rFkk fofHkUu vo;oksa esa vkilh leUo; LFkkfir djkukA  

 'kgj@ftys dh Ukkdkcanh djukA 

 ftys esa ?kVUkk LFky ds vklikl ;fn iqfyl foHkkx ds lhlhVhOgh dSejs yxs gSa rks muds QhM dh 

ekWuhVfjax djuk vkSj mlls izkIr tkudkjh dks dk;ZOkkgh esa yxs vf/kdkfj;ksa ¼iqfyl v/kh{kd@vfrfjDr 

iqfyl v/kh{kd vkfn½ dks crkuk A 

 ;fn ?kVUkk LFky ;k vkokxeu ds jkLrksa ds vklikl futh lhlhVhOgh yxs gksus dh tkudkjh daVªksy 

:e esa gSa ¼iwoZ ls bldk fjdkMZ j[kuk pkfg;s½ rks ,d vf/kdkjh dh uketn M~;wVh yxkdj lHkh dks 

lrdZ dj vko’;d lg;ksx izkIr djukA   

 ?kVuk dj fudy Hkkxus dk iz;kl djus dh laHkkouk gksus ij jsYos LVs’ku] cl LVS.M] VsDlh LVS.M] 

,vjiksVZ ij yxs lqj{kk nLrksa dks lrdZ djukA  

 'kgj esa izos’k ds jkLRkksa ij yxs Vksy ukdksa ¼lwpuk@tkudkjh½ daVªksy :e esa iwoZ ls gh gksuk pkfg,A 

 izdj.k esa ikyu gksus rd ekWfuVfjax djuk@ QkWyksvi djukA 

 vko’;druqlkj èrd@?kk;y ihfM+r ds ifjtuksa dks ?kVuk dh lwpuk nsuk o tkudkjh ls viMsV 

j[kukA 

 vko’;drkuqlkj ukdkcanh ;kstuk ykxw djukA 

 vko’;drkuqlkj laosnu’khy LFkkuksa@eksgYyksa@cfLRk;ksa esa fidsV  yxokukA 

 izdj.k ij dh xbZ mijksDr dk;Zokgh dk viMsV osc iksVZy ij ntZ djukA 

SOP20 foeku ,oa gsyhdkWIVj nq?kZVuk 

 ;fn foeku@gSyhdkIVj dsoy ykirk gS rks [kkstus ds iz;kl fd;s tkoassxsA 

 ?kVuk dh lwpuk vU; lacaf/kr foHkkxksa ¼ftyk vLirky rFkk vklikl fLFkr ,plh@ fudV~re esMhdy 

dkWyst] uxj uxe@ uxjh; fudk; ds lhbZvksa] Qk;j czxsM@ izk;osV Qk;j fczxsM] fudVre gokbZ 

vM~Ms ds ,Vhlh] jkT; foekuu foHkkx dks dUVªksy :e ;k uksMy vf/kdkjh½ dks nsuk 

 eSnkuh bZdkbZ;ksa ihlhvkj osu] ihlhvkj eksckby] Fkkuk izHkkjh] ,Q,l,y Vhe] chMhMh,l] Qk;j fczXksM] 

iqfyl eksckbYl] vkjvkbZ ds e/; vkilh leUo; LFkkfir djuk rkfd miyC/k vfrfjDr lalk/ku cpko 

dk;Z esa mi;ksx gsrq vfr ’kh?kz ?kVukLFky ij miyC/k gks tk;s vFkok ykirk foeku gSyhdkIVj [kkstus dk 

dk;Z lefUor rjhds ls izkjEHk gks ldsA  

 vLirky esa tgkaa e`rd@?kk;y ys tk, tk jgs gSa ogka iwoZ ls lwpuk nsdj O;oLFkk@ bZykt gsrq RkS;kjh 

djkukA  

 ?kVukLFky ij 'kh?kz vfrfjDr cy ,oa lalk/ku miyC/k djkus gsrq leUo; j[kuk A  

 Fkkuk izHkkjh ls laidZ LFkkfir dj ,QvkbZvkj@,e,ylh dh dk;Zokgh 'kh?kz djus gsrq iz;kl djukA 

 izdj.k dh ekWuhfVfjax djukA 

 jkT;Lrjh; daVªksy :e ls ;fn izdj.k dk izlkj.k EkSnkuh fLFkfr esa fHkUu gks rks ftyk daVªksy :e bl 

laca/k esa rRdky mDr rF; LVsV ihlhvkj ds laKku esa yk;sxk rkfd jkT;Lrjh; daVªksy :e }kjk lHkh 

lacaf/krksa dks iwoZ izlkj.k ds vuqØe esa la’kksf/kr izlkj.k fd;k tk ldsA  

 vko’;drkuqlkj er̀d@?kk;y@ihfM+r ds ifjtuksa dks ?kVuk dh lwpuk nsuk o tkudkjh ls viMsV 

j[kukA 
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 ?kVukLFky ij jkgr ,oa cpko dk;Z eas tqVs ofj"B vf/kdkfj;ksa ls izkIr funsZ’kksa ds vuqlkj vfoyac 

vuqikyu dk;okZgh djuk A 

 izdj.k ij dh xbZ mijksDr dk;Zokgh dk viMsV osc iksVZy ij ntZ djukA 

 izdj.k esa ikyu gksus rd ekWuhfVfjax djuk@QkWyksvi djukA  

SOP21 foeku vigj.k@ca/kd  

 ftyk vLirky izca/ku dks lrdZ dj vkikr O;oLFkk,a rS;kj j[kus dh  lwpuk nsukA 

SOP 26 efgyk vijk/k 

 ftyk PCR  izHkkjh bl ckr dks lqfuf’pr djsxk fd mDr izkIr f’kdk;r dh tkudkjh fuHkZ;k 

eksckbZy” @ phrk@psrd eksckbZy dks nsdj mUgsa Hkh ?kVukLFky ij vfoyEc tkus gsrq funsZf’kr djsxk 

A bl rjg Fkkuk izHkkjh }kjk efgyk dks izkFkfed enn miyC/k djkbZ tkosxh A 

 

;fn lwpuk igys 109+0 dUVªksy :e esa vkosxh rks D;k fd;k tkosxk %& 

 

orZeku izfdz;k esa 1090 ij dksbZ lwpuk vkus ij 1090 fMLispj lEcfU/kr ftyk ihlhvkj rFkk lEcfU/kr 

Fkkuk dks lh/ks lwpuk nsdj muds ikl orZeku esa miyC/k lalk/kuksa ls dk;Zokgh djk jgk gSA ;g izfdz;k 

;Fkkor pyrh jgsxhA  

;g laHko gS fd Hkfo"; esa ;g vis{kk gks fd pwafd Mk;y 100 LVsV ihlhvkj ds ikl fo’kky lalk/ku gS tks 

izR;sd 'kgj@dLcs esa gS] rks fjLikal Vkbe lq/kkjus ds fy;s Fkkuk@ftyk ihlhvkj dh okgu ij fuHkZj jgus 

ds LFkku ij Mk;y 100 ,Qvkjoh gh ekSds ij tkos vkSj ,slh vis{kk ds vuq:i 1090 dUVªksy :e vFkok 

ftyk ihlhvkj ls lh/ks gh dksbZ funsZ’k ,Qvkjoh okgu dks ns fn;s tkosaA bu ifjfLFkfr;ksa es ,lvksih dz- 1 

ds fcUnq dz- 19 ,oa 20 ds funsZ’kksa ds vuq:Ik dk;Zokgh dh tkosA  

SOP27 xqe”kqnk O;fDr dh lwpuk 

 lwpuk dk izlkj.k& ihlhvkj osu] Fkkuk izHkkjh@pkSdh izHkkjh] pkbYM gsYi ykbu ¼1090½] Mhlhch 

'kk[kk@ts,ch 'kk[kk dks ?kVuk ds laca/k esa lwfpr fd;k tkuk A 

 ?kVuk dh laosnu’khyrk ds vk/kkj ij 'kh?kz vfrfjDr cy ,oa lalk/ku miyC/k djkus  gsrq leUo; j[kukA 

 izdj.k ls lacaf/kr ?kVukØe dh xfrfof/k;kssa dh ekWuhVfjax djukA 

 

SOP29 iqfyl ds fo:) f”kdk;r 

 lwpuk@f'kdk;r dh tkudkjh Fkkus ds izHkkjh lh,lih@,lMhvksih ,oa ftys ds ,l-ih- dks nsukA 

 lhlhVhoh dSejksa dh QqVst ds fy;s Fkkus esa LFkkfir lhlhVhoh QqVst lqjf{kr djukA 

 izdj.k ij dh xbZ dk;Zokgh dk viMsV osc iksVZy ij ntZ djukA 

 izdj.k esa ikyu gksus rd ekWuhfVfjax djuk@QkWyksvi djukA  
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Lksokvksa dh xfr ,oa xq.koRrk dk ewY;kadu djus ds fy;s izR;sd Lrj ij dk;Z@izn’kkZu ds ekud fcUnq r; 

djus vkSj mudh yxkrkj ekWfuVfjax djuk vko”;d gSA blls Lrj lq/kkjus ,oa tokcnsgh c<kus esa lgk;rk 

feyrh gSAMk;y 100 lsok esa izR;sd LRkj ij dk;Z @izn’kkZu ds ekud Lrj r; fd;s x;s gSAbudk vkdyu 

dEI;wVj iz.kkyh ,oa ihfMr ls izkIr QhMcSd ds vk/kkj ij fd;k tkosxkA 

 

fofHkUUk Lrjks ds fy;s fuEukuqlkj Key Performance Indicators r; fd;s x;s gSA ¼;g vHkh izkjEHk gS 3 

ekg rd okLrfod ifjfLFkfr;ksa ls dk;Z djus ds ckn izkIr rF;ksa ,oa fo’kys’k.k ds ckn bUgs vfUre :Ik fn;k 

tkosxkA½ 

 

KPI And Key Performance Monitoring 
01  KEY PERFORMANCE INDICATIORS STATE POLICE CONTROL ROOM FOR CALL TAKER 
OPERATOR  
1 vkWijsVj }kjk Qksu fjlho djukA 3 fjax ds vanj 99 izfr'kr 

2 
vkijsVj Onkjk Qksu djus okys dk uke] irk] LFkku] ?kVukLFky dks MkVk ,aUVªh 

QkeZ es bUnzkt djukA 

3 fefuV ds vanj 97 

izfr'kr 

3 
dkWy Vsdj }kjk vfrfjDr lwpuk bUnzkt djuss ds ckn lwpuk fjdkMZ fMLiSpj 

dks VªkalQj djukA 

1 fefuV ds vanj 100 

izfr'kr 

4 
dkWy djus okys }kjk nh xbZ tkudkjh dk lkW¶Vos;j esa lgh&lgh 

lkjka’k@iw.kZr;k bUnzkt djukA 
5 feuV ds vanj  

5 
dkWy djus okys }kjk nh xbZ lwpuk ls ?kVuk dh xaHkhjr dk lgh vkdyu 

djuk vkSj lgh SOP ykxw djukA  

6 dkWy djus okys ds lkFk vuqfpr@vko’;drk ls vf/kd ckr u djukA 
 

7 dkWy dk tokc nsrs le; VSyhQksu ,VhdsV~~l dk ikyuA 
 

8 
dkWy djus okys }kjk pkgh xbZ tkudkjh] ;fn SOP ds vuqlkj nh tk ldrh 

gS] rks tkudkjh nh tkukA  

9 
;fn dkWy djus okys }kjk pkgh xbZ tkudkjh SOP ds vuqlkj ugh nh tk 

ldrh gS] rks f’k"Vkpkj iwoZd [ksn izdV fd;k tkukA  

10 
dkWy djus ls okrkZ lekIr gksus ds le; vfHkoknu djuk] dkWy djus okys dks 

iqfyl lgk;rk ’kh?kz igqWpus dk vk’oklu nsuk  
 

02 jkT; daVªksy :e ds fMLispjksa ds KEY PERFORMANCE INDICATORS   

1 fLkLVe ij dkWy Vsdj }kjk fMLispj dks dkWy fjdkWMZ VªkalQj gksrs gh 

izdj.k dk v/;;u djuk ,oa ,Q-vkj-oh- dks dk;Zokgh ds fy;s  

lwfpr djuk ,oa 

¼v½ ,e-Mh-Vh- flLVe ij lwfpr djuk ,oa vU; lkFkh dks osc iksVZy 

ij lwfpr djukA 

1 feuV ds vUnj 90% 

'ks"k 3 feuV esa 10 

¼c½ VsyhQksu ij lwfpr djuk A 
3 feuV esa  100% 

2 dkWy dk fo"k; ;fn ,Q-vkj-oh-okgu QLV fjLiksUl ugh gS vkSj dksbZ 

vU; izkf/kdkjh tSls Fkkuk izHkkjh ;k lh-,l-ih-@,l-Mh-vks-ih- ;k ftys 

dk ,l-ih- QLV fjLiksUl gS] rks mls VsyhQksu ls lwfpr djukA 

2 feuV 100% 

Chapter 06   
dsihvkbZ ,oa ijQkesZal ekWfuVfjax   
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3 QLV fjLiksUl ds vykok ,l-vks-ih- ds vuqlkj vU; izkf/kdkfj;ksa dks 

,l-,e-,l- ds ek/;e ls lwfpr djuk %&,l-,e-,l-cukuk] ,l-,e-

,l- lSUM djuk] ,l-,e-,l- igqWpus dk uksfVfQds’ku ns[kukA 

  

4 QLV fjLiksUld ds vykok vU; izkf/kdkfj;ksa dks VsyhQksu ls lwfpr 

djukA 

  

5 vko’;drk gksus ij lwpuknkrk] ,Q-vkj-oh- LVkQ vFkok lwpuk nkrk 

,oa vU; fdlh vf/kdkjh ls THIRD PARTY CONFERENCE 
djkukA 

  

6 dksbZ egRoiw.kZ viMsV izkIr gksus ij ,Q-vkj-oh- vksSj@vFkok fdlh 

vU; izkf/kdkjh dks viMsV djukA 

  

 

03  KEY PERFORMANCE INDICATOR FOR FIRST RESPONSE TEAM 
dzekad dk;Z fooj.k 'kgjh xzkeh.k {ks= 

1 ,Q vkj oh dk ?kVukLFky ij igqwapus dk le; 5 fefuV 30 fefuV 

2 
lkekU; izdj.kksa esa ,Q vkj oh Onkjk ?kVukLFky ij 

igqWpus ds ckn dk;Zokgh esa fy;k x;k le; 
1 ?kUVk 1 ?kUVk 

3 
xEHkhj izdj.kksa esa ,Q vkj oh Onkjk ?kVukLFky ij 

igqWpus ds ckn dk;Zokgh es fy;k x;k le; 
3 ?kUVk csl  3 ?kUVk 

4 

dk;Zokgh mijkar jkT; dUVªksy  :e dks ,Q vkj oh 

Onkjk ATR izLrqr fd;k tkukA 

?kVukLFky ls okil csl LVs’ku jokuk 

gksus ls iwoZ vFkok ?kVuk LFky ij 

dusDVhfoVh u gksus ij csl LVs'ku 

ij igqWpus ds ckn 30 fefuV ds 

vUnj 

 

 

 

 

5 

,Q vkj oh Onkjk ftyk iqfyl dUVªksy:e] Fkkuk 

izHkkjh] vuq vf/k iq@ lh ,l ih dks lwpuk  

lkekU;r% ;g dk;Z ftyk ih lh vkj 

Onkjk fd;k tkosxk ;fn vfrfjDr 

tkudkjh nh tkrh gS rks ftyk ih lh 

vkj }kjk ,Q-vkj-oh- dks crk;k 

tkosxkA 

 

6 ,Q vkj oh dk izfr f'kI~V ds VkLd dk;Z 3 VkLd 2 VkLd 

7 

;fn jkT; dUVªksy :e ls dksbZ VkLd izkIr ugh 

gksrk gS rks ftyk daVk~sy :e Onkjk ,l-ih-lh-vkj- 

dh vuqefr ds ckn ,Q vkj oh dks fn;k tkus okyk 

dk;Z ¼dsoy ogh dk;Z fn;k tkosxk tks vuqeksfnr 

lwph es gS½ 

1 VkLd izfr f’kIV 

jkf=xLr  NksMdj 

1 VkLd 

izfr f’kIV 

8 

,Q vkj oh Onkjk ?kVukLFky ij igqpus ds Ik'pkr 

thjks ij vijk/k dh dk;eh 

?kVuk dh oS/kkfud vko';drkuqlkj 

¼vijk/k dk;e es djus ds fu.kZ; dks 

oSc iksVZy ij bUVªh fd;k tkosxk½ 
 

 

04  KEY PERFORMANCE INDICATORS OF DISTT. CONTROL ROOM 

1 /kjuk @lwpuk dk POP-UP ftyk ik-lh-vkj- esa gksrs gh 

ok;jysSl ij ,Q-vkj-oh- ls lEca/k dj mls lwpuk izkIr gksus 

dh iqf"V djuk rFkk mlds xUrO; dh vkSj jokuk gks tkus dh 

iqf"V djukA 

15 lSdsUM 100% 
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2 ?kVuk@lwpuk ds fo"k; esa ;fn LFkkuh; Lrj ij dksbZ viMsV 

gS] rks jkT; ih-lh-vkj- dks viMsV djukA 

vko’;drkuqlkj izFke 

volj ij 
 

3 ?kVuk@lwpuk ds fo"k; esa nwjHkk"k@ok;jySl ij Fkkuk 

izHkkjh@lh-,l-ih-@,l-Mh-vks-ih-@,-,l-ih-@,l-ih- dks ,l-

vks-ih- dh vis{kk ds vuqlkj nwjHkk"k@ok;jySl ij lwfpr 

djuk 

1 feuV 100% 

4 lgk;rk gsrq ,Ecqysl] Qk;j fczxsM] ,Q ,l ,y] 108 

eksckby] vfrfjDr cy dh O;oLFkk ds fy, lacfU/kr izHkkjh dks 

lwpuk nsukA 

5 feuV ds vUnj  

5 ;fn ?kVuk xEHkhj fgalkRed vijk/k] luluh[kst vijk/k] Ogh 

vk; ih ls tqMh ?kVuk vFkok lkaiznkf;drk ;k cyok ls tqMh 

gks rks Mh vkbZ th @ vkbZ th @ ,l ,l vkj dks lwpuk 

nsukA 

5 feuV ds vUnj  

6 Lo;a dh dk;Zokgh dk ,-Vh-vkj- iksVZy ij ntZ djukA 1 ?k.Vs ds vUnj 100% 

7 ,Q-vkj-oh- ;k vU; QLV fjLiksUl ds }kjk dh xbZ dk;Zokgh 

dh ,-Vh-vkj- iksVZy ij ntZ gksuk ekWuhVj djukA 

4 ?k.Vs 50% 

6 ?k.Vs 100% 

8 th-vk;-,l- tkudkjh MkVkcsl] ,l-vks-ih- viMsV djukA  nSfud vko’;drkuqlkj  

9 ,Q-vkj-oh- LVkQ dh le; ls mifLFkr djkuk] inLFkkiuk ,oa 

iz’kklfud dk;ZA 

  

10 ,Q-vkj-oh- okgu esUVsu djukA   

 

05  KEY PERFORMANCE INDICATORS OF SINGLE POINT OF CONTACT POLICE STATION 
dzekad  dk;Z fooj.k  fjLikal Vkbe  

1 
 jkT; PCR lj FRV }kjk osc iksVZy ij lwpuk izkIr gksus ij fM;wVh  

vkWQhlj ,oa Fkkuk izHkkjh dks nwjHkk"k @ok;jySl ls lwfpr djuk 
1 fefuV 

2 
FRV izHkkjh }kjk thjks uacj ,Q vkbZ vkj iznk; djus ij mls Fkkus ds  izHkkjh 

ls funsZ’k izkIr dj rnuqlkj funsZ’k gksus ij,Q vkbZ vkj ntZ djuk rFkk osc 

iksVZy ij viMsV djuk 
60 fefuV 

3 
FRV ;k ftyk ihlhvkj ls ekax vkus ij miyC/k lalk/ku @vfrfjDr LVkQ 

fHktokukA 
10 fefuV  

4 dh xbZ dk;Zokgh dks  ATR osc iksVZy ij ntZ djuk 60 feuV 

5 Qkyks vi mijkar izdj.k Dykst djukA 24 ?kUVs 
 

06  KEY PERFORMANCE INDICATORS OF SINGLE POINT OF CONTACT  PERSON OF SDOP/CSP/Ad.SP/DIG/IG 
1 jkT; ih lh vkj Onkjk lwpuk izkIr gksus ij vf/kdkjh dks lwpuk nsuk 5 fefuV ds vanj 

2 
,l Mh vks Ikh@ lh ,l ih ds le{k ,Q vkj oh }kjk fd;s x;s dk;Z dk fooj.k 

izLrqr djuk 
24 ?kUVs ds vanj 

3 
,l Mh vks Ikh@ lh ,l ih }kjk dk;Z dh leh{kk dk fooj.k oSc iksVZy ij yksM 

djukA 
6 ?k.Vs  

4 
,l Mh vks Ikh@ lh ,l ih @ , Mh] ,l ih@ ds flaxy ikWbZaV vkWQ dkWuVsDV 

ilZu Onkjk iksVZy ij tkudkjh viMsV djuk 
24 ?kUVs ds vanj 
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5 
,l Mh vks Ikh@ lh ,l ih @ , Mh] ,l ih@ ds flaxy ikWbZaV vkWQ dkWuVsDV 

ilZu Onkjk dk;Z ds iw.kZ gksus dh tkudkjh izLrqr djuk 

dk;Z iw.kZ gksus ds 24 ?k.Vs ds 

vanj 

6 
,l-ih- @Mh vkbZ th @vkbZ th  ds le{k ,Q vkj oh ,oa Fkkuk }kjk fd;s x;s 

dk;Z dk fooj.k izLrqr djuk ikf{kd leh{kk  

izR;ds ekg dh 17 ,oa 2 

rkjhd 

      

1 
izHkkjh m-fu-@fujh- }kkjk ,Q-vkj-oh- dks lwpuk nsus ds ckn ?kVuk fd ,-Vh- vkj- 

ysuk 
24 ?kaUVs ds vanj 

2 
,-Vh-vkj- fjiksVZ izkIr gksus ds ckn ;fn dk;Z iw.kZ ugha gqvk gS rks ,l Mh vks ih 

@ lh ,l ih @ ,Mh ,l ih ,oa ,Q vkj oh dks ;kn fnykuk 
24 ?kaUVs ds vanj 

3 

,Q vkj vk; @ fMLV ih lh vkj @ ,l ,p vks@ lh ,l ih @ ,l ih ds 

Onkjk osc iksVZy ij vius&2 nkf;Ro ds vuqlkj ,l vks ih ds vuqlkj tkudkjh 

viMSV djuk 

ck; vk; lh @ Mh ,l ih 

,l ij ,l vks ih Msyh 100 

izfr'kr 

4 
dk;Z vkpj.k O;ogkj nks"kiw.kZ gksuk ;k viw.kZ gksuk ik;s tkus ij lw/kkj izf'k{k.k ,oa 

ltk ds fy;s izLrwr djuk 

ck; vk; lh @ Mh ,l ih 3 

Mst 

07  KEY PERFORMANCE INDICATORS SP (DEF) OF INCHARGE OF jkT; POLICE CONTROL ROOM 
1 dqy vVsaM fd;s x;s izdj.kks es dzkl psfdax djuk 10  fefuV    1 izfr'kr 

2 dkWy vVsaM @ fMLisp djus okys ds O;ogkj dk vkdyu 10  fefuV    1 izfr'kr 

3 izkIr QhMcsSd dh dzkl psfdax 
10  fefuV    1 izfr'kr ls 

100 ij Ms 

4 ,Q vkj oh ds dk;ksZ dh dzkWl psfdax 1 izfr'kr 

5 flaxy ikWbZUV vkWQ dkWUVWDV ilZu ds dk;ksZ fd dzkWl psfdax 1 izfr'kr 

6 

;fn dkWy fjlho@fMLiWp@,Q vkj oh dk;Z lgh rjhds ls ugha fd;k x;k gS 

v-    baEizwo bu feLVst \ 

c-    fMtkbZu Vªsfuax 

d    izkslsl vkWQ ifu'kesaV bQ fjDokW;j 

  

08 KEY PERFORMANCE INDICATORS OF SP OF STATE POLICE CONTRL ROOM 
1 dqy vVsaM fd;s x;s izdj.kks es dzkWlZ psfdax djuk 

izfr lIrkg leh{kk djuk 

 02 izfr'kr 

2 dkWy vVsaM @ fMLisp djus okys ds O;ogkj dk vkdyu 

3 izkIr QhMcsSd dh dzkWlZ psfdax 

4 ,Q vkj oh ds vk;ksZ dh dzkWl psfdax 

5 flaxy ikWbZUV vkWQ dkWUVWDV ilZu ds dk;ksZ fd dzkWl psfdax 

6 
;fn dkWy fjlho @ fMLisp @ ,Q vkj oh dk;Z lgh rjhds ls ugha fd;k x;k 

gS] rks mi iqfyl v/kh{kd }kjk izLrqr fjiksVZ ij dk;Zokgh 
100 izfr'kr 

09 KEY PERFORMANCE INDICATORS OF DIG/ RANGE ZONE IGP OF STATE POLICE CONTROL ROOM 

1 dqy vVsaM fd;s x;s izdj.kks es dzkl psfdax djuk 

izfr lIrkg leh{kk djuk 

 02 izfr'kr 

2 dkWy vVsaM @ fMLisp djus okys ds O;ogkj dk vkdyu 

3 izkIr QhMcsSd dh dzkl psfdax 

4 ,Q vkj oh ds vk;ksZ dh dzkWl psfdax 

5 flaxy ikWbZUV vkWQ dkWUVWDV ilZu ds dk;ksZ fd dzkWl psfdax 

6 
;fn dkWy fjlho @ fMLisp @ ,Q vkj oh dk;Z lgh rjhds ls ugha fd;k x;k 

gS rks mi iqfyl v/kh{kd Onkjk izLrqr fjiksVZ ij dk;Zokgh 
100 izfr'kr 
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ter 07 
Chapter 07 
 

 

izLrkouk%& 

  

iqfyl lgk;rk dh vis{kk j[kus okys vf/kdka’k O;fDr dfBukbZ] ijs’kkuh] ?kcjkgV][kkSi ;k ,slh  gh vU; 

vlgt ifjfLFkfr esa gksrs gSA budk iqfyl ls igyk lEidZ izk;% nwjHkk"k ls gh gksrk gSA vr% nwjHkk"k ij 

dkWy fjlho djus okys dkWy Vsdj dk ckrphr djus dk ygtk] laokn ’kSyh iqfyl dh Nfo ,oa dk;Z’khyrk 

ds fo"k; esa lwpuknkrk ds eu esa izFke Nfo (first impression) fufeZr djrh gSA blh izdkj fMLispj ;k 

dUVªksy :e ds vU; LVkQ dks Hkh Qksu ij ckrphr djus dh lkSE; dk;Ziz.kkyh fodflr djus dh 

vko’;drk gSA vkink ihfMr ls iqfyl ls igyk vkeuk&lkeuk FRV LVkQ ls gksxkA vr% FRV LVkQ dk 

igukok] vuq’kklu] ckrphr djus dk rjhdk] O;kolkf;d n{krk ihfMr dks izFke jkgr ,oa Þvudgk 

vk’kokluÞ igqpkrk gSA 

  

bl v/;k;  esa ,slh gh n{krkvksa ds fo"k; esa ekxZn’kZu fn;k x;k gSA 

     

   

VsyhQksu ds f’k"Vkpkj (Telephone Etiquettes) 

 

dkWy djus ls igys dh rS;kjh 

• ges’kk vius dk;Z ds ckjs esa vPNk eglwl djsaA 

• ldkjkRed izòfRr j[ksa vkSj eqLdqjk dj ckr djsaA 

• vius Qksu ds fjlhoj psd djsaA 

• vkokt dh vko`̀fr ¼volume) u rks cgqr /khek gksuk pkfg;s vkSj u gh cgqr rstA ;g lquus ;ksX; ¼d.kZ 

fiz; ½ Lrj rd gh gksuk pkfg;sA 

• izFke Lohd`j̀ksDr ¼fjlhoj mBkrs gh lcls izFke laokn&ÞueLdkj ] ge jkT; iqfyl dUVªksy:e ls cksy 

jgs gSA½ge vkidh D;k enn dj ldrs gSÞ e/kqjrk ,oa /kS;Z iwoZd djuk pkfg;sA 

 

dkWy ds nkSjku& 

• /;kuiwoZd lqusaA 

• iwjh lgkuqHkwfr ls lqusaA 

• 'kkar ,oa f’k"V cus jfg;sA myf>;s erA 

• ckrksa dks chp esa u dkfV;sA 

• dkWy dks gksYM rFkk VªkUlQj djus gsrq dkWy djus okys ls vuqefr ysaA 

• fdruk oDr yxsxk bldh lgh tkudkjh nasA 

• VªkUlQj djus dh otg crkb;sA 

• dkWyj dk fjLikWUl vkus rd :fd;sA 

• gksYM ij j[ks dkWy dks iquZLFkkfIkr fn;s x;s le; es djsA 

• foLrkj ls le>kbZ;s A 

• xyr rFkk tks vkils gks ugha ldrs ,sls ok;ns er dfj;A 

• xyrh dh ekQh ekaxsA 

Chapter 07 
 Soft Skills 
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• rRdky  dk;Zokgh djsaA 

• ;fn pkgh xbZ tkudkjh dkWy Vsdj }kjk gh nh tkuh gS rks tkudkjh nsosA ;fn tkudkjh nsus esa 

vleFkZrk gS] rks [ksn O;Dr djsA Li"V djs fd tkudkjh dkWy lsUVj MkVkcsl esa ugh gS vFkok dkWy 

lsUVj ikWfylh ds vuqlkj ;g tkudkjh ugh nh tk ldrh gS vFkok vf/kd tkudkjh ds fy;s dkWy 

lsUVj ds fujh{kd &Mh-,l-ih- ls laidZ djs vFkok dkWy mUgs VªkalQj djsA 

 

dkWy dks lekIr djrs oDr 

• vPNh vkokt es rFkk f’k"Vkpkj ls ckr djsaA 

• tYnckth es u cksysaA 

• Ckkrksa esa Bgjko j[ksaA 
• vk’koklu nsos fd iqfyl lgk;rk “kh?kz gh igqWpsxhA 

• lwfpr djs fd vkids Qksu ij fMLispj iqfyl LVkQ vFkok FRV LVkQ Qksu djds vfrfjDr tkudkjh 

vFkok yksds’ku dh vkSj T;knk lVhd tkudkjh ekaxsxkA 

 
dkWy ds nkSjku%& 

• dkWyj dk uke rFkk mldk irk 

• dkWy djus dk dkj.k 

• ;fn dkWyj ?kcjk;k gqvk gS ;k [kkSQ esa gS rks mls /khjt nsaxs o vk’okflr djasxss dh ge mlds lkFk gSA 

• mls iw.kZ :i ls fo’okl es ysdj iwjh tkudkjh ysus dk iz;kl djsxsa rkfd ?kVuk dk iwjk fooj.k feysA 

• vxj mls esfMdy rFkk vU; lsok dh t:jr gS rks mldk izca/k dj mls bldh tkudkjh ns nsaxs 

• mls la;e cjrus ds fy;s enn djsaxs rFkk dkWy ij mlds lkFk cus jgsaxs] rkfd og gekjs mij fo’koLr 

gks tk;s 

• t:jr iMus ij dkWyj dh ckr ofj"B vf/kdkfjvksa ls djok;sA 

• dkWy ds nkSjku fdlh izdkj dh jktuSfrd] /kkfeZd] ySafxd ;k tkrh; ’kCnkoyh ;k izfrc/krk iznf’kZr u 

djsA 

 

Efgykvksa] cPpksa vkSj cqtqxksZ ds dkWy ij vfrfjDr lko/kkuh                                           

 

• efgyk;s vkSj cPps efgyk dkWy Vsdj ds lkFk T;knk lgt gksdj okrkZ djrs gS vr% dkWy iq:"k dkWy 

Vsdj ds ikl igqWpus ij dkWy efgyk dkWy Vsdj dks VªkalQj  djus dk fuosnu djsA;fn dkWyj ykbu 

ij gS rks mlls vuqefr ys fd D;k og efgyk dkWy Vsdj ls gh ckr djuk ilan djsaxs\ gkW! dgus ij 

dkWy VªkalQj djsA 

• efgykvksa dh leL;k ij fdlh Hkh fLFkfr esa izopu@mins’kkRed 'kCn ;k ygtk ;k lykg u nsosA 

 

,Q-vkj-oh- LVkQ dk Qfj;knh @ihfMrk@lk{kh@ vkjksih ls vkeuk lkeuk gksus ij ckrphr ds RkkSj 

rjhds%& 

• okgu ls Gracefully mrjs] ykijokgh ;k gMcMkgV ;k lqLrh ls ughA 

• LVkQ dh os’kHkw’kk pVd gksuh pkfg;sA 'kVZ isUV ds vUnj [kqlh jguh pkfg;sA Vksih] cSYV ,oa twrk Bhd 

ls iguk gksuk pkfg;sA twrs ds Qhrs ca/ks gksus pkfg;sA 

• eqWg esa iku] rEckdw ] xqVdk ] chMh ] flxjsV vkfn ugh gksuk pkfg;sA 

• mrjrs le; ij eksckby Qksu ;k ok;jySl lsV ij O;Lr ugh fn[kuk pkfg;sA 

• 'kkyhurk ,oa psgjs ij xaHkhjrk sincerity dk Hkko gksuk pkfg;sA 



56 

 

• 'kkyhurk ls irk djuk djuk pkfg;s fd fdlus dUVªksy:e Qksu fd;k Fkk fdldks D;k iqfyl lgk;rk 

dh vis{kk gSA 

• vkpj.k ] O;ogkj esa gMcMkgV ] dzks/k ] tYnckth ] ugh gksuk pkfg;s rFkk fdlh  ifjfLFkfr esa vi’kCnks 

dk iz;ksx ugh djuk gSA 

• Qfj;knh ]ihfMr ] lk{kh lHkh dh ckr /;kuiwoZd lquuk gS vkSj ifjfLFkfr;ksa dks n``f"Vxr fufeZr s.o.p 
fn;s ekxZn’kZu fcUnq vkSj LFkkfir  fof/k vkSj izfdz;k ds vuqlkj mRrj nsuk gS vkSj dk;Zokgh djukh gSA 

• fdlh Hkh Qfj;knh ] lk{kh ;k ihfMr dks Fkkus tkdj fjiksVZ djus ds fy;s ck/; ugh djuk gS u gh 

,slh dksbZ le>kb’k nsuh gS] ;fn ,Q- vkj-oh- LVkQ fu.kZ; ysus vkSj dk;Zokgh djus esa vleZFk gS rks 

LFkkuh; Fkkuk ds izHkkjh ;k M~~;wVh vkWQhlj dks lwfpr dj Fkkuk ds vius ls ofj"B vf/kdkjh dks ekSds 

ij igqWpus dk fuosnu djuk gSA 

 

fdlh nq?kZVuk dh tkudkjh nsuk 

 

 nq?kZVuk dh tkudkjh ifjtuksa dks dSls nsaA 

 (How to inform relatives about mishappening) 

 
 /kVuk @nq?kZVuk dh lwpuk ihfMr ds ifjtuks dks nsus ds fy;s%& 

• ?kVuk dh lEiw.kZ tkudkjh gksuk pkfg;sA 

• deZpkjh dks laokn dkS’ky esa izoh.k gksuk pkfg;sA 

• viuh ckr dks iwjh xaHkhjrk ,oa i;kZIr :i ls le>krs gq, cksyuk pkfg,A 

• laokn dh Hkk"kk lnSo 'kkyhu vkSj ?kVuk ds vuq:i gksuh pkfg,A 

• VsyhQksu ij ckr djus ds f’k"Vkpkj dk /;ku j[kuk pkfg, vkSj laosnu’khy jgrs gq, ckr djuh 

pkfg,A 

• lans'k laf{kIr :i esa izLrqr fd;k tkuk pkfg,A ?kqekfQjk dj ckr ugha djuh pkfg,A 

• Hkk"kk fouez gksuh pkfg, ,oa vkokt+ dk ygtk vkSj Vksu larqfyr gksuk pkfg,A 

• ftudks Qksu ij tkudkjh ns jgs gSa mudh ifjfLFkfr;ksa dk vankt+k yxkrs gq, mUgsa ekufld :i ls 

rS;kj dj ysaA 

• fdlh O;fDr dh nq?kZVuk] mlds fj'krsnkjksa ds fy;s csgn xaHkhj ,oa ekufld fLFkfr gksrh gSA vius 

O;fDr dh bl rjg ls nq?kZVuk gksus dh tkudkjh] fulansg mUgs lnek igqapk ldrh gSA ftlls 

fj’krsnkj viuk ekufld larqyu [kks ldrs gSA 

• iqfyl izfrfuf/k dks cgqr gh xaHkhjrk ls rFkk lq>cq> ls fj’krsnkjksa ls ckr djuh pkfg,A  
 

D;k djsa 

1- fj’rsnkj dks laf{kIr eas tkudkjh nsA 

2- nq?kZVukxzLr O;fDr ds ikl feyh oLrqvksa ls O;fDr dh igpku fuf’kPkr djasA 

3- 2 ;k 3 fj’rsnkj lkFk eas gkas rks tkudkjh ls T;knk lnek ugha igqpsxkA 

4- cksyus eas xEHkhjrk gksuh pkgh;s 

5- cksyus ds rjhds ls vkidks Hkh ;s crkus es cMk nq[k gks jgk gS ,slk Hkko vkuk pkfg;sA 

6- fj’krsnkj dks nq?kZVuk dh txg dk iwjk irk nas 

7- vxj fj’rsnkj efgyk gS] rks ml ls ;Fkk laHko efgyk iqfyl izfrfuf/k gh ckr djsaA 

8- fo’okl fnyk;s fd mUgs iw.kZ lgk;rk feysxhA 
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D;k u djsa 

1- fj’rsnkjksa ls tYnh tYnh esa ,oa dBksjrk ls ckr u djsaA 

2- v/kwjh tkudkjh u ns A 

3- O;fDr ,oa O;fDr ds ikl dh oLrqvksa dks f’kukDr fd;s fcuk urhts ij u igaqpsA 

4- vxj O;fDr dh nq?kZVuk es ekSr gqbZ gS rks mldh lh/kh tkudkjh u nsuk A 

5- vxj O;fDr ds fj’rsnkj cqtqxZ ;k vkSjr gS vkSj og vdsys gS] rc rqjar mUgsa ;g tkudkjh u ns A 

 

 e/; izns’k iqfyl mRre ukxfjd lsok ,oa lek/kkudkjd lqfo/kk iznku djus ds fy, dfVc} gSA 

blds fy, deZpkfj;ksa dks ;s ckrsa /;ku j[kuh gksaxh & 

 izR;sd ifjfLFkfr esa lg;ksxkRed O;ogkj djrs gq, rRijrk ls izfrfdz;k nsuk 

 izFke Lrj ij gh vkikrdkyhu fLFkfr dks dkcw es ykus dh dksf’k’k djuk 

 vxj ;g dkcw es ugh gksrk rks ;g ftEesnkjh fof’k"V foHkkx dks lkSi nsuk  

 tkudkjh nsrs jguk  

 tkrh; naxks es dkmfUlfyax dj nksuks i{kks dks fo’okl es ysuk 

 efgykvksa ds fy;s flQZ efgyk iqfyl vf/kdkjh ls gh lsok iznku djuk 

 ck<] HkwL[kyu es vikfgt efgykvksa] cqtqxZ rFkk cPpksa dks lqjf{kr LFky ij igaqpkuk 

 vxj bl Mk;y 100 dk iqfyl lsok ls dksb Hkh lac/k ugh rks Hkh dkWyj dks t:jh foHkkx ls enn 

fnyok;sA mnkgj.k ds fy,] ;fn lsok esfMdy ls lacf/kr rks 108 / vkx yxh gks rks 101 A   
 dkWy VsdlZ rFkk jsfM;ks dsMj ds fMLispjks ds Vªsfuax dkslZ esa 10&10 ysDpj vkbZ-ih-lh- vkSj lh-vkj-ih-

lh- dks Hkh tksMsA 

 blesa 1&2 ls’ku iqfyl jsad ] dksVZ ds jsad ij gksuh pkfg,A 

 lEea’k okjaaV] vjsLV] tekurh]xSj tekurh] vijk/k] ,QvkbZvkj] dkWEiysUV Fkkuk dh dk;Z iz.kkyh vkfn 

Hkh blesa “kkfey djsA  

 2&3 ls’ku fofHkUUk fdLe ds vijk/kks ds fo"k; esa gksus pkfg,A 

 2&3 ls’ku foospuk dk;Zokgh ds fo"k; esa gksus pkfg,A  
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Hkkx&2 
 

CAD lkW¶Vos;j ,oa ,e-Mh-Vh dk mi;ksx djus dh dk;Z fof/k 
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dkWy Vsdj dk iwjk flDosUl vkWQ ,fDVfoVh ij uksV fy[ksa 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

pj.k 1 

Sign On ¼lkbu vkWu½ ¼ykWx 

bu Ldzhu fMLIys½  

¼viuk ;wtj vkbZMh vkSj ikloMZ 

ntZ djsa vkSj ykWx bu ij 

fDyd djsa½  

 

 

1- odZLVs’ku dks lsysDV djsa ,oa dekaM~l 

esuw ls psat ikloMZ dks lsysDV djsaA  

2- vkidk ikloMZ psat djus ds fy, psat 

ikloMZ dh foMksa fMLIys djsxhA 

3- orZeku ikloMZ]  u;k ikloMZ ntZ djsa 

vkSj u, ikloMZ dh iqf"V vkSj ifjorZu 

dks Lohdkj djus ds fy, vksds ij 

fDyd djsaA  

 

Finding Addressing of 
Location From GIS 
MAP 
th-vkbZ-,l- esi esa irs dh txg dks 

fu/kkZfjr gSA ftl  irs dk vki p;u 

djuk pkgrs gks mldks LVªhV foaMksa ds 

lwph esa fDyd djds vksds cVu dks 

nck;sA              
 

 

pj.k 2 

pj.k 3 

Chapter 08 vkWijsVj dh fdz;kfof/k 
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Select the Incident 
type and sub-type  

& add the remark 
?kVuk ds izdkj dk p;u djsa 

mlds miizdkj dk Hkh p;u 

djsa mlds laf{kIr fooj.k esa 

fjekdZ MkysaA 

 

Select  Incident is 
New or Duplicate   
lsysDV baflMsaV bt U;w vkSj 

MqIyhdsV&vkbZ gqbZ ?kVuk igys 

vk pqdh gS ;k igyh ckj vkbZ gS 

mlds vuqlkj p;u djsa vxj 

igys vk pqdh gS rks MqIyhdsV 

cVu ij fDyd djsa ] ugha rks 

U;w cVu ij fDyd djsaA 

 

Click On Accept Event 
Button 
fDyd vkWu ,DlsIV cVu ,DlsIV 

cVu ij fDyd djds bosUV dks vkxs 

fMLispj dks HkstsaA 
 

 

Click on Chronology Button 
and check the Report  by 
clicking on background 
button highlighted in blue  
 

¼fDyd vkWu dzksuksykWth cVu ,aM psd n 

fjiksVZ ck; fDyfdax vkWu cSdxzkmaM cVu 

gkbykbVsM bu CywA½ dzksuksykWth cVu ij 

fDyd djus ds ckn cSdxzkmaM iSuy uhyk 

gksus ij ml ij fDyd djsa bosaV dh iwjh 

fgLVjh vki izkIr dj ldrs gksA 

 

  

pj.k 4 

pj.k 5 

pj.k 6 

pj.k 7 



61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on ANI/ALI 
Button Location, Name 
and Address is shown 
on Call Taker Event 
Information Window. 
¼fDyd vkWu , ,u vkbZ@, ,y 

vkbZ cVu] use ,aM ,Mªsl bt ‘kks 

vkWu dkWy Vsdj bosaV buQkWjes’ku 

foUMksA½ 

Click on Supplemental 
Information Button 
and Feed the Relevant 
Information. 
fDyd vkWu lIyhesaVy buQkWkes’ku 

cVu] ,aM QhM n fjysossV 

buQkWjes’kuA 

bossV ls tqM+h gqbZ tkudkfj;ka 

lIyhesaV foaMksa esa ntZ dj ldrs 

gSaA   

ntZ fd;s gq, bosUV ds ckjs esa 

tkudkjh izkIr djus ds fy, 

bUDok;jh & bosV & lpZ esa 

tkuk gSA  

 

Select the enquiry Menu and 
click on Event Search.   
flysDV n buDokjh esuw ,aM fDyd vkWu bosaV lpZ 

pj.k 8 

pj.k 9 

pj.k 9 
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Event Search bosaV lpZ 

iqjkus bossV dks <w<+us ds fy, 

mldk eksckby uacj ;k bosaV 

uacj Mky dj mlds ckjs esa 

tkudkjh izkIr dj ldrs gSaA 

tqM+h gqbZ tkudkfj;ka lIyhesaV 

foaMksa esa ntZ dj ldrs gSaA  

 

Event Search Result bosaV lpZ fjt+YV 

lpZ djus ds ckn ,sls lkjh 

tkudkjh vkids Ldzhu ij vk 

tk,xhA 

pj.k 10 

pj.k 11 
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Sign On 
1.The Login screen display. 

¼ykWx bu Ldzhu fMLIys½ 

2- Enter your User ID and 
password and click  ¼viuk ;wtj 

viuk ;wTkj vkbZMh vkSj ikloMZ ntZ djs 

vkSj ykWx bu ij fDyd djsA½ 
 

Arrange  All  Four 
Window And select 

The Display CAD  .  Ldzhu 

ij pkjksa foUMks dks lsV djsa] vkSj 

flysDV djsa fMLIys djsa A 

1- odZLVs’ku dks lsysDV djs ,oa dekaM~l 

esU;w ls psat ikloMZ dks lsysDV djsA 

2- vkidk ikloMZ psat djus ds fy, psat 

ikloMZ dh foUMks Ldzhu fMLIys djsxhA 

3- orZeku ikloMZ] u;k ikloMZ ntZ djs 

vkSj u, ikloMZ dh iqf’V vkSj ifjorZu 

dks Lohdkj djus ds fy, ^^vksdŝ ^ ij 

fDyd djsaA 

The Event Monitor displays 
the status of events. Click 

on the new button to 
check the new event 
description. 
boasV ekWfuVj ?kVukvkssa dh fLFkfr iznf’kZr 

djrk gSa U;w cVu ij fDyd djds u;h 

?kVuk dk fooj.k tkWp ysA 

pj.k 1 

pj.k 2 

pj.k 3 

pj.k 4 

Chapter 09  fMLispj dh fdz;kfof/k  
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Clicking On New 
Button screen 
Displays The 
Description of 
Event as given 
below. 
 U;w cVu ij fDyd djus ij 

uhps fn;k fMLIys ?kVuk dk 

fooj.k nsxkA 

To Select Current 
Events In event 

window click right 
and again select 
recommended. 
boasV dks flysDV djus gsrq 

bosaV foaMks esa djsaV bosaV ij 

jkbZV fDyd djds iqu% 

jsdsesUMsM ij fDyd djsaA 

Select The 
Available closest 
FRV unit. 
¼fudVre miyC/k ,Qvkjoh 

;wfuV dk p;u djsasaA½ 

pj.k 5 

pj.k 6 

      pj.k 7 
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Event gets 
Dispatched to FRV 
from Dispatcher . 
¼fMLisSpj ]bosaV dks ,Qvkjoh 

ij Hkstk tk,sxkA½ 

FRV sends the 
Acknowledgement 
Message from MDT- 
FRV ,MDT  ls ikorh lans’k 

HkstsxkA 

FRV sends 
Enroute (ER) 
message from 
MDT 
FRV ,MDT  ls ,u:V 

(ER) lans’k HkstsxkA½ 

pj.k 8 

pj.k 9 

pj.k 10 
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FRV sends arrive 
message AR from MDT to 
dispatcher once reaches 
to incident place. 
?kVuk LFky ij igqpaus ij ,Qvkjoh ] 

,eMhVh ls ^^, vkj^^ lans’k vkosxkA 

FRV clears The Event 

from MDT. 
?kVuk LFky ij dk;Zokgh iw.kZ djus 

ds ckn FRV , ,MDT ls  bosaV 

dks ^^fDYk;j^^ djsxkA  

bldk vk’”k; ;g gS fd FRV us 
?kVuk LFky ij igqp dj visf{kr 

dk;Zokgh dj yh gSA 

pj.k 11 

pj.k 12 

FRV unit is available 
again once event 
gets clear     ( check 
unit window for 
status as AV – 
available for unit). 
bosaV fDYk;j gksus ij ,Qvkjoh 

;wfuV iqu% miyC/k gksrk gSA 

¼;wfuV foaMks esa ;wfuV dh tkWp 

djus gsrw , oh ¼miyC/k½ LVsVl 

tkWp ysaA½  

pj.k 13 
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MDT dh tkudkjh & 

 

• ;g midj.k ysiVkWi ;k VSc tSlk gh gSA  

• ;g okgu ds vkxs ds MsLd ij ck;ha vkSj fLFkr gSA  

• dkWy lsaVj ls vk;h  vkikrdkyhu dkWy blh MDT  ij fn[krh gSA ;gh ls okgu es cSBs ,Qvkjoh 

LVkQ ml dkWy dks ysrs gSA  

• blh lk/ku dh enn ls ,Q vkj oh LVkQ dks ?kVuk LFky dk irk rFkk dSls tkuk gS]dh tkudkjh 

fn[krh gSA blds funZas’kkuqlkj Hkh ,Qvkjoh ?kVukLFky ij igqWp ldrs gSA  

• ;g lk/ku fofMvks fjdkfMZx  Hkh dj ldrk gSA rFkk bles fy[kus dk Hkh izko/kku gSA  

• ;g lk/ku 'kkWdizqQ rFkk MLV izqQ gSA  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

fdlh ,eMhVh dk vkxs dk Hkkx 

fdlh ,eMhVh ds i"̀B Hkkx  

 LVk;ysV 

dSejk Ckk;ksesVªhDl 

vxyk dSejk 

Chapter 10 MDT dh fdz;kfof/k  
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vkWu djus dk cVu  

Pkj.k & 1 

 MDT dks Lohp vkWu djus ds fy, 

lkbM esa fn, x, cVu dks LVkbysV 

ds dBksj fgLls ls nckb,A  

 MDT  vkWu gksus ds ckn esa vkus 

okyh foaMks dh Ldzhu  

Pkj.k & 2 

 MDT vkWu gksus ds ckn vkbZ Mh rFkk ikloMZ 

ntZ djsA     
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Pkj.k & 3 

MDT  esa lgh vkbZdkWu dk pquko djs   

 

Accessing Mobile for public safety 
Ekksckby Qksj ifCyd ls¶Vh  

 

vius MsLdVkWi ij  Police vkbdu ij Mcy fDyd djsa  

 
      

 MDT esa dh &cksMZ dks 

ykus dh fof/k  
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Events is Recevied From Dispatcher Click On 

AK Button And Receive The Event 

  
fMLispj ls tSls gh dksbZ lwpuk ,e Mh Vh ij izkIr gksrh gS 

A rc chi ctsxh vkSj iki vi vk;sxk bosaV iMus ds ckn  

AK cVu ij fDyd djs A  

 

   
 
 
 
 
 

 
 
 

Events is Recevied 
from Dispatcher, 
Click on AK Button 
and Receive the 
Event 

 fMLispj ls tSls dh 

dksbZ lwpuk ,eMhVh ij 

izkIr gksrh gS rc chi 

ctsxh vkSj ikWi vi 

vk,xk bosaV i<us ds 

ckn ÞAK" cVu ij 
Dyhd djsA 

 

Pkj.k & 4 

vkbZdkWu nckus ds ckn 

;g foaMks [kqy tk,sxhA  

 

1- Tkgka ij LVkj ¼*½ gS oks tkudkjh 

Mkyuk vfuok;Z gSa 

2- vkbZMh uacj] ikloMZ] vkSj bdkbZ 

la[;k ntZ djsaA ,d vkbZMh 

lkbu&vkWu gS] rks vkbZMh vkSj 

ikloMZ Lopkfyr :Ik ls dke 

ugha djsxsA 

uksV&% ikloMZ xyr <ax ls ntZ 

fd;k tkrk gS] rks ,d =qfV lans’k 

iznf’kZr gksrk gSA lgh ikloMZ ntZ 

djus ds iz;klksa dh la[;k ikj dj 

tkrk gSa rks [krk rkys vkSj fLkLVe 

O;oLFkkid ikloMZ jhlsV djuk 

gksxkA 

 

Pkj.k & 5 
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After click on AK button then click     
on MAP button for route Map 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

tSls gh vki cVu ij fDyd  

djus ij ?kVuk LFky dk ekxZ 

n’kkZ;k tk;sxkA 

 

tSls gh vki ?kVuk LFky ds 

fy, fudys rc vkidks ER 
cVu ij fDyd djsxsA 

tSls gh vki ?kVuk LFky ij igqprs    

gS rc vki AR cVu ij fDyd 

djsxsA 

 

 

 

 

Pkj.k & 6 

Pkj.k & 7 

Pkj.k & 8 
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1- vius MsLdVkWi ij dSejk vkWu djus ds 

fy, foaMks esa mifLFkr DTSMcap 
dSejk vkbZdkWu ij Mcy fDyd djsA 

 

2- QzaV vkSj csd dSejs dk mi;ksx djus gsrw 

fMokbl esuw dks fDyd djsA  

 

3-  foaMks es mifLFkr DTSMcap esa tkus 

ds fy, ,e Mh Vh dh foaMks dks 

feuhekbl djus ds Ik’pkr~ gh dSejk 

vkWi’ku ij tk;k tk ldrk gSA 

 
 

 

Pkj.k & 9 
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Preview cVu dk mi;ksx 

djus ds fy;s vkWI’ku esuq 

cVu ij fDyd djsA  

 
 

 

Qkby vVspesaV djus 

ds fy, loZizFke ,fMV 

cVu ij fDyd djsxs 
 

Pkj.k & 10 
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czkmt ij tkdj fDyd 

djsaxs ,d vksiu foaMks 

[kqysxh mles aQkby 

lsysDV djds vksiu 

cVu ij fDYkd djsxsA 

 
 

 

Qkby lsysDV djus ds 

ckn vVsp cVu ij 

fDyd djs 

 

 

Qkby vVsp djus ds 

ckn Qkby lcfeV 

djus ds fy, lcfeV 

cVu ij fDyd djsA 
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fjekZd nsus ds fy, 

fjekZd cVu ij fDYkd 

djsxsA 

 

 
 

 

Pkj.k & 11 

dh&cksMZ dks ykus ds 

fy, ,eMhVh Ldzhu ds 

ck;sa rjQ ls dh&cksMZ 

ds fgLls dks idM+ dh 

[khps dh&cksMZ gVkus ds 

fy, Dykst cVu ij 

fDyd djsA 

 
 

 

Pkj.k & 12 
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Pkj.k & 13 

 bosaV dks izHkkjh iqfyl Fkkus dks gLrkarfjr 

djds bosaV dks [kRe djus ds fy, fDy;j 

bosUV ij Dyhd djs vkSj vk;s gq, QkWe esa 

tkudkjh Mkydj mls lcfeV cVu ij 

Dyhd djsA 

 
 

 
Ms ukbZV eksM ykus ds fy, loZizFke esuq cVu 

ij fDyd djsa mlds Ik’pkr~ Ms@ukbZV cVu 

ij fDyd djsaA 
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NETVIEWER -: 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

loZizFke netviewer dk URl 
dk ,Mªsl fy[ksaxsA  
 
http://cad93/netviewer/ 
sign on window  
 
¼lkbu vkWu foaMks½ykWx bu Ldzhu 

fMLIys viuk ;wtj vkbZMh vkSj 

ikloMZ ntZ djsa vksj ykWx bu 

ij fDYkd djsA 
 

 

foaMks ys vkmV~l 

;wtj vius dke ds vuqlkj LdzhUl 

dks lsV dj ldrs gSa rkfd mls 

dke djus es vklkuh gks 

 

foaMks ys vkmV Window layouts 

Chapter 11  
Netviewer dh fdz;kfof/k 
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gkse ist Home page 

Change password ikloMZ psat djs 

Event Information bosaV buQkesZ’ku  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
gkse ist ds Main cVu esa bosaV 

dh lkekU; tkudkjh n’kkZ;h 

tk,xh A 

 tSls & ¼?kVuk dh txg] 

osfgdy LVsVl] le; vU; 

tkudkjh n’kkZ,xh½ 
 

 

ikloMZ cnyus ds fy, change 
password esa tkdj igys 

iqjkuk ikloMZ Mkys vkSj ckn esa 

tks u;k ikloMZ Mkyuk gS mls 

ntZ djsA 

 

bosaV cVu ij fDyd djus ij 

boasV cukbZ tkrh gSA 
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Event Information bosaV buQkesZ’ku  

bosaV dzksuksykWtha 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

bosaV cVu ij fDyd djus ij 

boasV ds ckjs esa iw.kZ tkudkjh a 

n’kkZ;h tk,xh  

vkSj ;fn dksbZ vn~;ru tkudkjh 

Mkyuh gS rks vki Mky ldrs gSa  

bosaV dzksuksykWth esa ?kVuk ds 

izFke pj.k ls vafre pj.k rd 

dh iw.kZ tkudkjh izkIr gksrh gSa A   

Select view map 
FRV Ogsu ds fLFkfr vkSj ?kVuk ds txg dks 

esi esa n’kkZ;k tk;sxk 

 

Select view map LysdV O;w esi 
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Select Location (lsysDV yksds’ku ) 

Select Agency And Dispatch Group 
lsysDV ,tsalh ,aM  fMLisp xzqi 

 
a 

Event Remark  
bosaaV fjekDlZ  

 

 bosaV dh vfrfjDr 

tkudkjh ;gkWa ij 

ntZ dh tk ldrh 

gSa  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ftl irs dk vki p;u 

djuk pkgrs gks mldks 

yksds’ku foaMks dh lwfp eas 

Dyhd djs Done cVu dks 

nck;sA  
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Close Event  bosaV dh 

leLr tkudkjh ntZ djus o 

iw.kZ dk;Zokgh djus ds Ik’pkr~ 

baosV dks Dykst dj ldrs gSA 

Close Event  Dykst bosaV  

Send Message 
(lsaM~ eslst) 
VfeZuy ls vk;s gq, 

lans’k ;gkWa ij n’kkZ;h 

tk;sxhA 

Select terminal 
to Send 
Message 
(fLkysDV VfeZuy Vw 

lsaM~ eslst) 
;gkWa ls vU; 

VfeZuy ds fy, Hkh 

lans’k Hksts tk ldrs 

gSA 

Unit History Inquiry  ;wfuV fgLVªh bUDok;jh  
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Unit History Inquiry  
;wfuV fgLVªh bUDok;jh  ,Qvkjoh ;wfuV dk uacj ;wfuV QhYM ntZ 

dj] lpZ CkVu ij fDYkd dj ;wfuV dh leLr tkudkjh izkIr djsA 
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AK ACKNOWLEDGE 

AR ARRIVED 

AV AVAILABLE 

BDDS BOMB  DETECTION AND DISPOSAL     SQUAD 

BMO BLOCK   MEDICAL   OFFICER 

CAD COMPUTER    AIDED    DISPATCH 

CCTV CLOSE  CIRCUIT  TELEVISION 

CMO CHIEF MEDICAL OFFICER 

DDMS DISTRICT DISASTER MANAGEMENT SYSTEM 

DDS DISPATCH DIVISION SUPPORT 

DPCR DISTRICT POLICE CONTROL ROOM 

kER ENROUTE 

FRV FIRST RESPONSE VEHICLE 

GPS GLOBAL POSITION SYSTEM 

MDT MOBILE DATA TERMINAL 

MOB MODUS OPERANDI   BUREOU 

NTES NATIONAL TRAIN ENQUIRY SYSTEM 

PA SYSTEM PUBLIC ADDRESS  SYSTEM 

PCR POLICE CONTROL ROOM 

PESO PETROLEUM AND EXPLOSIVE SAFETY  ORIGINATION 

RAF RAPID ACTION FORCE 

SPCR INSPECTOR STATE P POLICE CONTROL ROOM INSPECTOR 

SPOC SINGLE POINT OF CONTACT  

VIP VERY IMPORTANT PERSON 

EMS ENTERPRISE MANAGMENT SYSTEM 

NMS NET WORK MANAGMENT SYSTEM 

GIS GEOGRAPHIC  INFORMATION  SYSTEM 

ATR ACTION TAKEN REPORT 

SOP STANDARD OPERATING PROCEDURE 

Laf{kIr ‘’kCnks ds iw.kZ :i 

 


